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Unusual Agency 


! Is YOUR OPPORTUNITY to secure an unusual 
agency contract if you can meet our qualifica- 


tions. Contact the Home Office of the Group for 


further information 


AUTOMOBILE Retrospective Contract Agents 


The St. Louis Insurance Group offers facilities for attractive Retrospective Automobile Com- 


mission Contracts 


MOBILE HOME Agents 











The St. Louis Insurance Group offers attrac 











tive Agency Commission Agreements for Fire, 
Theft, Combined Additional Coverage, Vendors 


Single Interest and Collision on Mobile Homes. 


eine 


CREDIT LIFE Agents 


The St. Louis Insurance Group can arrange agreements at attractive Agency Commissions for 
Credit Life, Health & Accident Insurance Applying to Automobiles and Mobile Homes financing, 


ST. LOUIS INSURANCE GROUP 


414 LINDELL BLVD OLIVE 2-2000 ST. LOUIS 8, MO 





This current America Fore—Loyalty Group advertisement will 
tell 100,000,000 readers of the national magazines below about the 
importance of buying insurance through an independent agent 
* THE SATURDAY EVENING POST *« NATIONAL GEOGRAPHIC 
* READER’S DIGEST * LIFE *« TIME 
* NEWSWEEK * FORTUNE 





America Fore 
Loyalty Group 























UNITED STATES 
CASUALTY COMPANY 


SEER 
Casualty| Ube Da 


Marine 


Home Office 


60 John Street New York City 




















THREE BONUS SERVICES @ 


TO SAVE YOU: 
* time 
° effort 


-* and money 


Modern Aids to the Efficient Office 
Booklets 


\ Directory of Office Equipment 


Informative 


See The Office Methods Section 
of Every Issue of 


Best’s Insurance News 
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expecting an order? 


Youll get it quicker 


postal zone number is on the 
order blanks, return envelopes 


letterheads. 


The Post Office has divided 106 
cities into postal delivery zones 
to speed mail delivery. Be sure 
to include zone number when 
writing to these cities; be 

to include your zone num 
in your return address 


the city, before the state 
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38 out of every dollar spent on consumer 





goods and services is spent by households 


that read a single issue of (3 





LIFE gives you a vast, sure and responsive market every 
single week. An average issue of LIFE is read by 15,320,000 
households—31‘, of all U.S. households. And these 31°, 
buy 38°, of all U.S. consumer goods and services. 

What a market. And what a selling opportunity, when 
you know for certain that you can reach 38¢ out of every 
consumer dollar. 

These newly released figures from LIFE’s Study of Con 
sumer Expenditures reaffirm what LIFE advertisers al- 
ready know: that people who read LIFE are the people 
who are receptive to selling messages...the people who 
actually do the better-than-average purchasing. 

No wonder in 1957 advertisers invested $47 million more 
in LIFE than in the next leading magazine... more In 
LIFE than in the next two magazines combined. 


Source: LIFE’s Study of Consumer Expenditures, an analysis of $200 bil 


lion spent by U.S. households for consumer goods and services in 1956 


ONLY (i4 gives you 


so much selling support... so swiftly, so surely 
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WISCONSIN Admitted 


company developments 


ALBERTA Withdrew 
ALABAMA MA MA 


NOVA SCOTIA Registration Revoked 
ARKANSAS N j 


CALIFORNIA 


OTTAWA 
COLORADO 


DELAWARE 


conventions ahead 


KANSAS 


All meetings are annual unless specified otherwise. 


JUNE 
MAINE 
Wl. Assn. of A&H nderwriters, Statler, Los Anqgeles 


Loss Execs. Assn., Equinox House, Manchester. V+ 
MARYLAND 


JULY 
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AUGUST 
MASSACHUS 
SAC Natl. Ins. Assn... Ir 38th, Deshler-Hilton. Columb 


W. Va. Assn. of Ins. Agents, Greenbrier, White Sulphur 


NEBRASKA Suciiee E 

Federation of Ins. Counsel, Fairmount, San Fran : 

La. Assn. of Mutual In Agents, In Edge water Gulf Hote 
Edgewater Park, Miss 

Mont. Assn. of Ins. Agents, Northern, Billings 

Texas Assn. of Mutual Ins Agents, Inc Hilton. San Ant 

S. D. Assn. of Ins Agents, Alonzo Ward, Aberdeen 
American Bar Assn., Ins. Law Section, Los Angele 
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SEPTEMBER 


Internatl. Federation of Commercial Travelers Ins. Oraar 
zations, The Ocean House, Swampscott 
Honorable Order of the Blue Goose, Internatl.. Grand Nest 
Ban#f Springs Hotel, Banff, Alberta, Canada 
Conf. of Mutual Cas. Cos., sales and agency conf., Conrad 
Hilton. Ch cago 
Pa. Assn. Ins. Agents, Bedford Springs Hotel, Bedford 
Idaho Assn. of Ins. Agents, Sun Valley 
Internatl. Assn. of Industrial Acc. Boards and Commissior 
44th, Olympic Western, Seattle 
Gen. Agents and Mars. Conf., Statler-Hilton, Dallas 
Vt. Assn. of Ins. Agents, The Lodge, Mt. Mansfield, Stow 
N. J. Assn. of Ins. Agents, Traymore, Atlantic City 
Me. Assn f Ins Agents, Samoset, Rockland 
Minn. Assn. of Ins Agents, bist, Hotel St. Paul, St. Pa 
Mutual Ins. Agents Assn. of Ind., Marott, Indianapo 
Washington Assn. of Ins Agents Chinook, Yakima 
Minn. Assn. of Mutual Ins Agents Radisson, Minne apo 
PENNSYLVANIA ry dee 7 Canadian Federation of Ins. Agents, Seigniory Club, Monte 
: bello, Quebec 
Wisc. Assn. of Ins. Agents, Schroeder, Milwaukee 
Mutual Loss Research Bureau, Statler, New York 
Ill. Assn. of Mutual Ins. Cos., 55th, Abraham Lincoln, Spring 
field 
Mich. Assn. of Ins. Agents, 60th, Pantlind, Grand Rapids 
Ore. Assn. of Ins. Agents, Multnomah, Portland 
Western Loss Assn., Lake Lawn Lodge, Delavan, Wisc 
Mutual Ins. Agents Assn. of New England Viking Newport 
Nev. State Assn. of Ins. Agents, Holiday, Reno 
Utah Assn. of Ins. Agents, Utah Hotel, Salt Lake City 
Internatl. Claim Assn., French Lick Springs Hotel, Frenct 
Lick 
Assn. of § pts of Ins. of the Provinces of Canada Empress 
Victoria, B. C 
S. D. Assn. of Mutual Ins. Agents, Rapid City 
Okla. Assn. of Mutual Ins Agents fall meet ng, Skirvin 
Oklahoma City. 
N. H. Assn. of Ins Agents, Wentworth-by-the-Sea, New 
Castle 


VERMONT 
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YOU NEED THESE 


ure 
| ‘ 


Acree 


R & S has them for 
immediate delivery! 


These new FAMILY Automobile policies 
(Combination — with and without family 
protection ‘coverage — Physical Damage) 
are set up in popular “SHORT WRITE"* 
format — Reddi-snap declarations sets — 
separate window jacket that requires no 
typing, and TEXT IS GUARANTEED. 


*Permissive use has been granted—mandatory use in most states by the Fall of 1958 


SEND FOR SAMPLES TODAY! Dept. B 


RECORDING & STATISTICAL CORPORATION 


NEW YORK 176 Broadway. BEekman 3-4434 
BOSTON S55 Wm. T. Morrissey Blvd. AVenue 2-8007 
SALES CHICAGO 223 W. Jackson Blvd. HArrison 7-7357 
MINNEAPOLIS 3841 Drew Ave. South. WAInut 2-5922 
OFFICES = ines MOINES 3119 Victoria Drive. BLackburn 5-1622 
ORANGE, CAL. 471 North Shaffer. KEllogg 2-1162 
FORONTO, CAN. 650 King St., West. EMpire 2-3257 


PRINTING PLANTS: DANVILLE, ILL. - BOSTON - TORONTO NATION-WIDE SERVICE 
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THE EMPLOYERS’ GROUP OF INSURANCE COMPANIES 


Agency Department, 110 Milk Street, Boston, Mass. 


M Please send me a copy of the illustrated booklet “Insure 
A Successful Career” containing complete information on the 


Employers’ Group School for Agents. 


Name 





Company 











For the 


MAN WHO PLANS 


to progress 


faster 


*" 


A succestti} wa 
mony, 0 000, te 
ea 
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es — 
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SCHOOL FOR AGENTS—A 


50th Session Sept. 8— Oct. 24 
51st Session Oct. 6—Nov. 21 
52nd Session Nov. 3—Dec. 19 


Take “time out” for seven weeks—and spend it gaining the 
equivalent of five years actual field experience. That's the opportu- 


nity offered you by The Employers’ Group School for Agents. 


This course could well shape your whole future along more 
successful and profitable lines. It has done just that for numerous 
others— newcomers to the business, as well as men who have been 
engaged in it for some time. The cost is small. Tuition is free, and 
special living a commodations are arranged for you ata very mini- 


mum figure. 


You will sell with a great deal more confidence, skill and 


success with this kind of schooling behind you. And the soone: 


you get it, the sooner you ll reap the benefit. Classes are limited, 


Plan NOW for your enrollment— mail the coupon. ’ 


rue Employers Group 
OF INSURANCE G3) COMPANIES 


Fire, Casualty and Marine Insurance, Fidelity and Surety Bonds 
110 MILK STREET, BOSTON 7. MASSACHUSETTS 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP. LTO THE EMPLOYERS FIRE INSURANCE CO AMERICAN EMPLOYERS INSURANCE CO THE HALIFAX INSL 
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Y groups 


Growth from 1935 


Inroads of Depression 


LEADING STOCK COMPANY GROUPS * 
{Last 000 omitted) 


1957 Rank 1956 
$726,530 | $621,37 
565.174 2 499497 
464.970 3 a271.637 - 
389,706 4 361,991 202,211 
322.738 5 288,392 139,669 


313,168 282,685 22,121 
298,446 292,682 4 664,770 
250,129 g 230,755 85,555 
231,954 } 213,057 149,154 
231,341 237,585 178.651 


215,663 216,237 90,123 
174,199 177,215 ©53,246 
160,381 159,528 37,129 
149,689 93,640 
135,105 74,106 


123,250 67,407 
117,668 64,429 
111,160 35,697 
108,781 64,999 
84.974 38.981 
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Group Plan Will Persist 


Best's Fire and Casualty 
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The Landlord's Insurer 


For the Benefit of Both 
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Does Not Excuse 


... however old and time-tried it may be. however str 
in claim payment, and efficient in field and home office operati 
company finds its true strength in its local agents. PLM is 
high caliber of its ageney representation. Our agents are 


that’s because PLM. in turn. is known for its staunch sup] 


agency svstem Ve think vou. too. would be proht ibl 


not drop us a line 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building ¢ Philadelphia 7, Pa. 


For June, 1958 | Branch Offices in New York, Los Angeles, ¢ 3 
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Is this a 
200d time 
Waiver of Subrogation 


to Review Your 
Reinsurance 


Programming...? 


WE OFFER THE SERVICES OF A GROUP O} 
IMERICAN COMPANIES OF HIGHEST CHARACTER 
WITH CAPITAL AND SURPLUS 


IN EXCESS OF $250.000.000 


New Ensland 


Re corporat 
einsurance Corporation 
Eric H. Waker, President 


GRAVES D. Hewrrr, Exec. Vice Presider 


For June, 1998 able Address » NERCO 








Landlords 


policy carried by Tenant and insu 


ing the demised premises and its 


fixtures and contents against loss by 
fire and causes covered by standard 
extended coverage, to be wWwrittel 
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Home Office: 111 John St., New York 38, N.Y. 
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Insurance and Reinsurance 


for experienced attention 


Iditional premium 1 


obtainable at additional 


USE A Stet a rt-Smith OFFICE to ~ rest sae 


insurance) and 


NEW YORK, N. Y. 116 John Street (a) nor | done, 
hall void for so long 
CHICAGO, Illinois Board of Trade Bldg. ; | | 
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PHILADELPHIA, Pa ...++.Public Ledger Bldg. tained or the party in whose favot 
waiver of subrogation 1s desired 


1,] 
} 


BIRMINGHAM, Ala..................Frank Nelson Bldg 


wional 


shall refuse to pay the a 


MONTREAL, Que., Canada.. .630 Sherbrooke St. West premium charge.-? 
TORONTO, Ont., Canada seeeeeeeG8 Front St. West 
VANCOUVER, B. C., Canada....789 West Pender Street Innocent Party 


LONDON E.C. 3, England 1 Seething Lane Phe second sentence of this clause 
purports to release both landlord 
and tenant from personal liability 
for damage within the scope of the 


1 


insurance policy. Any such release, 
For Brokers * Agents * Companies however, should not go bevond the 
always at your service scope of the insurance, because re 


AROUND THE CLOCK lease of uninsured injury shifts the 











9 The writer is indebted for tt 


r this form t 
Morris J. Helman, Esq., of the New York Bar 
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YES, BECAUSE HE MAKES YOU A BETTER ONE 


Agency Svstems representatives offer a uniqu 


yatta - " . 
In putting vou 
ting accounting } 


for efficiency 


vou more free 


Also, more time for you to eall 
on members of your local Roval- 


Globe mobile production team. 
Agency Systems’ slogan: “A 
Plan For Profit” means more 


than ever today—~One more 


reason we can proudly say 


“TOPS IN EVERY SERVICE” 


150 WILLIAM ST., NEW YORK 38, N.Y. 
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Landlords made secondary. Inasmuch as this tenant’s negligence.*' 

would place the landlord’s liability lawyer who spots a broad indemnity 
behind that of an insurance company, clause of this character in a proposed 
the risk of the landlord becomes — lease should try to qualify it by add 
nominal. Inasmuch as there is. m ing language which might read 
actual release of the landlord there ie tenant shall be relieved and di 
would neither be a violation of the charged and trom the lability 
New York or Massachusetts stat assumed by virtue of this indemnity 


isetts stat utes nor of any concept of public he extent that the landlot 


eX ulpatory policy ar ntorceable insurance wit! 


» the matter in question 


Possibility of Negligence here is little reason for a land 
is not as lord to ol 


withi The problem with which we are Hog : 
within tl Ktent that it excuses tl 


York Concerned 1s predicated in the main 
nN 


ect to this quali ti ation, to 


11 potential liability wl 
J, upon the possibility of negligence 

and : : contractual and 
ee by either landlord or tenant or some 
against : : 
applied by Patty to which either 1s legally re 


it 
1s applied 


me mto existence 
tenant's part 


] 


mademnity 


sponsible. But liability without fault 


, asainst May exist where a covenant of in 
ess agains : 


demnity is involved. It is not un ee 
e I 
common for a lease, particularly a : 


long-term net lease, to contain an in 


Is property, 
oe 


OF nis 1n 


demnity of the landlord by the ten 
ant of all loss, damage or liability 
arising from the use or operation of 
the demised premises This has been 
held to give a landlord’s insurer, 
paid the loss, a right-over 

the tenant regardl { tl} 


e 


4 Pulling Ahead... 
NATIONAL CASUALTY 


sii Sa Fa ie se 
Get in the driver's seat, pull ahead with 
National Casualty's sound protection—the 
finest in Disability Income, Hospitalization 
and Surgical coverages for the Individual, 
Family, Franchise or True Group case. 
Guaranteed Renewable Policies Now Available! 





Remember—It's Easiest to Sell the Best! 
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of the Month 





The following questions and selected answers are taken from the final 
examination given the students of the Commercial Multiple Lines 
course of the Night School of Insurance, Insurance Society of N. Y 


QUESTION | ( t QUESTION 2 


Answer True or False 


For June, 





Quiz of the Month Ilow much, if anything ould the as mentioned above, he could colle 
distributor collect under his tloatet in full up to the poliey limit im tran 


sit since. the reporting clause does 


not apply toe property im transit 
Answer : 
\s regards the distributor, as long 


(a) Mr. \ would have to be lable — as his,policy provid 


es coverage wit 
by law or have assumed lability adequate limits, he may collect in 


prior to loss in whi ase he could full from his insuranee 





recover under his pohey—llowever, he is the owner of the 

since he is only reporting 80* to course, under no circumst 
value ( f his Pete: he would only the total payments exceed 
bien 80% of th ee or $16,000 umount of the loss 


(b) Nothing—since he 


party iva ape a QUESTION 4 
lable te roperty 
: \ssuming the fact 


()uestion 2 above. tlis\\ 


Mv questions sepal wtely and 1 
der given 
A \Ir. X suffered a $50,000 los 
, 1 rf 29, 1957 He had 1 


any monthly 


alues under his commercial p 
rl coverage poli \ How mucl 
anything, would Mr. X be entitl 
b) h I = Wf oat 


at difference, 


if this S50.000 loss 


IN REINSURANCE, TOO 


\Ir. XN had a non-reporting 


! 


t 


sta ble market for you mercial property coverag 


with an 80% coinsurance clause and 


INSURANCE BY NORTH AMERICA __ s limit of $80,000 on June 29, 1957: 


On August 2, 1957 


Answer 
a) lle would collect in 


neo reports were due at 

Phe values on the application do not 
constitute reported values 

(hb) He would only coll 


or $45,000 as per Repor 


AINANECSNARDUNVE Scene 


( Mr. X would have collected the 
AND COMPANY INCORPORATED $50,000 loss on June 29 or August 


2 in full since he would have been 


nN the two cases mentioned above 1t 


would 


ESTABLISHED a U : "i have the non reporting form on 
FIRES) SoASUAEY 2 RRWD GYAN . \ugust 2, 1957 


AMERICAN 
RUSTON ase §=LOUISIANA QUESTION 5 


ac sey me = \ retail dealer in 
See 1. g 


1 1 1 
have been to his advantage 


and accessories has 
ing of 50% cloth garments 


garments and 20% in 
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jewelry 


He 


cove»raye 


wishes to purchase 


risk his entire stock 


tor 


(fan vou advise him how to accom 


plish this without paving premium 


more that 
stock 


alternate 


once on any part of his 


lt this 
1 
solutvion 


' 
re 


Answer 


would advise the assured to pur 


>a commercial property floater 
rclude jewelry and furs whicl 


permissible under the 
would then 


jeweler’s block poli Vv to 


advise him 

cover 

jewelry and a furrier’s block policy 

to cover the furs—of course under 
furrier’s block and 

block policy the proposal and policy 

would have to be \ 


are only 


jeweler’s 
clear in that 


covering the jewelry 


partment or the fur department 
Che 


end up with three policies bu 


the case may be. assured w 


would have the all risk protection 
| 


] 
needs and would not he pavin rea 


lapping premiums 


QUESTION 6 


\ chain of retail liquor stores has 


all of its stores located in 


states that 
have approved conminie reial property 
coverage. Two public warehouses at 
which liquor for the chain is stored 
for periods in excess of ninety days 
are in ig states Is 


property at those warel bl 


ne 
for 


Non-approvit 
’ : 
OUses CY] 


commercial property coverage 


Would it make anv difference if the 


maximum | 


those ware 


S10.000 ? 


values at 


houses exceed 


Would it 


coverage 1s to he on 


never 


make any difference if 
non-reporting 


or reporting form basis 


Answer 
No-—this property is not eligible duc 
to the fact that it is in non-approved 


The fact that the 
exceed S1O,000 


states 
not 


values do 


does not make 
any difference as these would appeat 
to be locations regularly used by the 
assured 

Phere would be no difference be 
the form and 


tween Mot reporting 


two 


the reporting form as_ these 


warehouses appear to be regularly 
the assured and therefore 


not covered, as both forms exclude 


used by 
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CABLE: CUDCO 
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ANNOUNCING THAT 








OUR UNDERWRITING AND SERVICE 


FACILITIES HAVE BEEN EXTENDED TO 


INCLUDE GENERAL FIRE LINES. 


BALTIMORE 











locations regularly used unless de- 


clared, which cannot be done here 


since they are in unapproving states 


REGIONAL REGULATION 


PHERE IS A REAI the 
Federal government 
regulator, 


s 


POSSIBILITY 
will 


OVel 


assullle 
powers Wisurance 
Kim 


University of Michigan 


companies, [’rot. Spencer |. 
ball of "| . 
Law School be “Continuance 


eCCONOMSN 


leves 
OL penny-wise policies of 
msur 
ance departments may in the end 
prove to be pound foolish” he writes 


in budget and staff for state 


in a recent J/ 
Kimball is coautho 
“The Adequat 
Rate Regulation,” 
Bovee s member of tl 
etfective regulatio 
for small states, th 
regional cooperatio 
tion of rates 
“Indeed, 
desirable to produc 
premium volume 
of risks to give credi 
structure Interstate 
regulation of rates would place 
adequate 


reach of 


supervision 


small state budg 

















ONCE AGAIN... 


In 1957 more construction was bonded by 
U.S.F.&G. than by any other insurance or 
surety company. 


Casualty - Fire - Marine Insurance 
Fidelity - Surety Bonds 




















questions « answers 





CHARTERED PROPERTY CASUALTY UNDERWRITER 





Part I—Insurance Principles and Practices 





DEAN'S NOTE 

This composite set of answers to the June L957 Chartered 
Property Casualty Underwriter examinations given by the 
American Institute for Property and Liability Underwriters, 
Inc., has been prepared from the papers of the examinees. 
Editing was necessary to assemble each composite answer and 
present it in condensed form. However, the content in some 
cases is more complete than was required for a high grade and 
answers have been given to all the questions even though the 
candidate had a choice. 

It should also be mentioned that although these answers 
have been taken from meritorious papers, they are not neces- 
sarily perfect. Many of the questions involved judgment on the 
part of the candidate and no hard and fast solution could be 
required. Credit was given for the reasonableness of the 
answer and the evidence of intelligent application of a eandi- 
date’s knowledge. 

Candidates are cautioned not to rely on this set of questions 
and answers as a method of direct preparation for the C.P.C.U. 
examinations. They may be useful as a guide to the type of 
questions asked and the content of answers desired by the 
Institute, but they cannot be a substitute for thorough study 
and mastery of the subject matter of the Institute’s curriculum. 











QUESTION | 


computers 

production 

° ae ' i 
hecomes technically obsolet 

3. An automobile manufactt 
imburses anv vendor | 


* ] 
tor LOSSES 


agall 
given 
] 


fabricating al in ach of tl follow 
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C.P.C.U. Questions } QUESTION II he tollowing risks and 


| , for its classification in 
Phe principle of —indemmit 


] 


to steel decades has been considered 


in which vou plac et 


require paramount principle Ol imsurance Phe risk ot partial 
| are However, l Im some cases 1 dwellings, 

veo principle has nevet been trl 1\ (lh) Phe risk ot partial los 
ry) 


z. in others. tl sti to dwelling 


najyor applied ; contents, 


atomic application of the principle ha (c) The risk of total | 
ition of — relaxed in practic : 1 dwellings, 


changes 1n coverag ave been mi | Phe risk of total 


welling contents, 


s 


princi - an (4) in stil thers , of loss 


tastrophi the principle continu to | rict ugh industrial injury, 


present applied 
risk explain in which of the foreg accidental myury, 
categories you would ] la | ¢) The risk of loss thi 
hospitalization from accidental 1 
jury, 
h) The risk of loss by perils ot the 
Watch for the man with oes a marine cargoes, 
( he Ts oO OSS O 
“THE BUFFALO PLAN” a wee 
rty floater, 
The risk of loss throug! 


ility for automobile accidents 





Answer 


principle of indemnity 
surance seeks to put eacl 
r in approximately tl 
position after his loss as he 
re it occurred 
given and the 
mnto he categ 
up the fact 
neralization there 
1 one or more e 


xceptions do not alwavs prove 


The ‘BUFFALO’ |; eon 2 ee 
e is a Strong, Courageous ek ee: 


horism. 


Insurance Company with the stamina to back the ree oe : ; 
‘ Phe risk of partial | 


rS 1S ESSE ntially 11 


independent Insurance Agent in a vital, forceful way. 
“THE BUFFALO PLAN” for Fire and Casualty be te is custon 


enables the responsible Insurance Agent to justify and 


vellin 


earn full standard commissions ... at less office ex- placement cost new 


pense than ever before. llowance fot depreciation 


» tendency of loss ad 


Envelope Drafts; Broad Underwriting Authority; 


' +t] “tj: | 
0 settle partial loss claims « 
Prompt Loss Service. Mo. 


mit more thana 


There's a host of additional advantages for the Agent : bias for dept 


» deductions to preciavions | 


in “THE BUFFALO PLAN”. SURANCE and e introduction of replacement 
<i ies \ ost endorsements which contravene 


indemnity. The latter may per 


be justified by considering the 


QUEFATS 


A post card will bring you 
“the Man” 


: 1 
ads use value oT tiie mises 


») The risk of partial loss by fire 

tents is Hkewise in category 4, 

\ ‘ subject to the same reasoning 

BUFFALO INSURANCE COMPANY and the first exception ; replacement 
220 Delaware Avenue Buffalo 2, New York cost endorsements do not apply to 


contents 
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...and so you see, Ed, 
P. N. is different, progressive, and 
profitable for producers. 


itegor\ 
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C.P.C.U. Questions tinued are paid, thereby putting theahsured 
in the financial position he enjoyed 
before he became legally hable. But 
to the extent that motorists fail to 
carry adequate insurance, and poliey 
limits operate, they fail to enjoy 


| 
1} 


the fruits of the principle. It may be 


argued, however, that the policy 


wording “to pay on behalf of the 
insured” and the fact that it is a 
third-party who collects the judg 
ment destroys the principle of 


costs: subject to policy limits. tl indemnity. But likewise 


Progress comes through research 


PROGRESSIVE 


Time was when the “fire -only policy was considered to be the last 
word in loss protection for property owners. To the underwriters 
of those days the insurance world was flat. Times change, however 
and the broad coverages of today are evidence of the advance the 


industry has m ice ly vond that early horizon. 


Northwestern keeps abreast of these changing times. Through 
research it constantly tests accepted conclusions in underwriting, 
idjusting, and rating in order to develop the best possible product 
This is not pioneering fo1 the sake of doing something new. but 


| 


progress with the purpose of meeting the insurance needs of today 
and the future 


NORTHWESTERN [2:20.25 


MUTUAL INSURANCE COMPANY Oklahoma City Phoenix Portland Raleigh 


alt Lake City San Diego San Francisco 
FIRE - CASUALTY: AUTO Spokane St Louis Canada: Calgary 
ay s WKSMINGT OR Edmonton Saskat Vancouver Winnipeg 


HOME OFF e = A E 





argued that the contract hi 


vided protection for the wu 
bank account, so that he 1s 
7 ] 


off after the accident as betore 


QUESTION III 


, 
(a Protection and 


SUTFAance originally 


bin 


abroad | “ely wit 
1 
i 


although mucl 
is written in the Umited 
ne insurance compat 
‘ 


sull an important 


the for thi 
he need Tool 
by protect 
Nsurance 
haracteristics 
ordet to 
‘ ‘ ) 
e shipowners 
reciprocal types 
ance orgamizations ¢ 
(b \ statistical report ot 
and ¢ isualty Wmsurance underwriting 
lines show 


JO55 


citference 
1 carriers 
ir premiu 
for ditferent lines of insurance 
reference to the statistics 
the Sspeciic lines show 
] | 


factor or combinati 


account tor su 


Answer 


1) Although the marine 
insurance policy provides 
property damage lability 
the collision (running down 
for damage to the vessel 
it! oO! her cargo, it does no 
rotection to the vessel owner 

ge to cargo in his custody, in 

to passengers, members of crew 

stevedores, or damage ti othe 
property caused by his vessel or its 


operations. These liabilities are cov 


ered by protection and indemnity 
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ee oo) 


| 
Lwith EQUITY GENERAL 


fire, marine 
automobile 
general casualty 
| and allied lines 
c. of insurance 


ee fe at 7 


Agents 


GUINEA 
invited 


ri 


“ EQUITY GENERAL INSURANCE CO. 
901 N.E. Second Avenue 
MIAMI, FLORIDA 


danni a MEMBER AMERICAN EQUITY INSURANCE GROUP 


mutual org 


altl oug!] 
} ] 


Doar 


ciprocal 
(hb \ccordi 


1 iutuals write 
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C.P.C.U. Questions 


necessary and contents consisting of crated 


e owned by and consignes 


Have tut 


Department Store 


with 6. The 'D) Jewelry lirn 
Lin the Z building was d 


the building collapse 
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this 
estimator 
helps detect 


COVERAGE 
ANEMIA 


The American Insurance Group’s new 


“COVERAGE-T0-VALUE” Promotion Kit helps cure it! 


Has your client healthy insurance protection 

and in sufficient amounts? Or has he an alarm 

Coverage Anemia? The American Insurance Group’s new 

Current Cost Estimator can help you—and your client COVERAGE 
decide _a— ANEMIA 


iseful Estimator is just one of the dramatic 
s contained in The American Insurance Gri 
overage-to-Value” Promotion Kit. It’s de 
heip you alert clients to possible inadequacies 
present building-and-contents protection. . 


them it is necessary to do something about 


l 


The other sales aids in this un que Kl add 
jasive facts and figures to your case for proper 
ance-to-value. The American Insurance Group offers tI 
kit to its Producers as a practical, profitable sales tool 
.to help them perform an important service f 


] 


clients and, incidentally, to increase premium income 


from current customers 


To find out what this kit can do for you, contact you 
nearest American Insurance Group Branch Offices 


Jrowrance (Group 


NEWARK, NEW JERSEY 


THE AMERICAN INSURANCE COMPANY «+ AMERICAN AUTOMOBILE INSURANCE COMPANY «+ ASSOCIATEL 





simplified’ accident and health program 
Ask the Aetna fieldman... 


Accident an ealth insurance has long been one of the Disability, Key Employee Insurance or Hospitalization. 
easiest-to-tap and most dependable sources of new pre- In addition, the new Aetna streamlined Health policy 
mium income—and that is doubly true when you use the is now available. 

Aetna's simplified selling program. Remember, too, that Aetna’s realistic rate structure and 
Point No. | about this program is that forms have long-established record for paying claims promptly and 
so simplified that top-flight Aetna coverages are now far cheerfully are strong reasons for pushing Aetna’s Acci- 


easier to explain—can be sold in less time. dent and Health lines. 


Point No. it there is a coverage adapted to each Get full information on the Aetna simplified selling pro- 
prospect's needs—whether Blanket Medical, Income Pro- gram and attractive sales aids from the Aetna Fieldman. 


tection, Travel Accident and Baggage, Fixed Expenses Why not call him today? 


Meet Earl C. Stevens Meet Roy V. Raymond 
State Agent, Corpus Christi, Tex Manager, Delmar, N. Y. 
Earl is a native of New Oriean Roy is a charter member 
and received his education at ye of the three origit 
Tulane and the University of founders of the Casualty 
South Carolina. Prior to ety Club of Albany, N.Y.; 
joining the Aetna in 1947 he also Chairman of the Boar 
had extensive experience i f Coordinators, Russell Sage 
general construction and en College, in charge of the Gen- 
gineering work, and served al Ins partment, 
four years with the Armed and a mer > Albany 
Forces, attaining the rank of 
first lieuten it He is grad 
uate of the Aetna Multip 
Line Training School, and | 

ember of the Texa 
ance | ieldmen’s Associa! 
Corpus Valley Division 


ETNA INSURANCE COMPANY 


5) ELM STREET {TARTFORD 15, CONNECTICUT 


4 c L. Allen, Pr 
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REINSURANCE EXCLUSIVELY 


Casually ° Fidelity 
Suvely : : 


Marine + Mlied Lines 


COMPLETE AMERICAN PROTECTION 


ed 


——eF SMIZIRICAN 
a: RE-INSURANCE COMPANY 


99 JOHN STREET, NEW YORK 38, N. Y. 
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MODERN AIDS 


to office efficiency 


same 


lar de 


1958 
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Hass cK Far 


Handiprint 


Bantan 


c T 
oma 


Desk Bc 
Firm Name 
"ey riginals up to 842” x ] t is capa 
Attention of 2 
: ae ' 15 for 
1x method 
Firm Address office-ty pe 


City 














14 


ctating machine 
ica Cory this 
ten 
fe sensitive 
magnetic 


fast rewind 
forward. Other 
ifety locks t ( 
cl ck type m iri 1 permits 
iate location ny por 1 of the 
electronic glow jht to set proper 
level f recording, choice of tw« 
| up to ne hour and 
minutes of recording time, uses 
1rd three-inch tape reels, has a built 
ifier and loudspeaker system plus 
is decorator styled in 


tone finish of 


executive s 


handy 


r > f a desk 
in adjacent rk t Made of 
ak, imitatio yalnut, « genuine 

t is assembled without nails 

r metal of Materials 
selected kiln-dried h rood, with ma 
surfaces, w preservative 

carefully filled and finished 

office furniture. With an overall 
twenty-two inches and an inside 
seven inches, the rack will hold 
inches of books or other materials 
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‘orreet Seating 


ALMA C. KELLY, Ph.D. 


Director, Correct Seating Institute 


Reading, Pa. 


A Threefold Problem 


Under Strain 
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The Hild Sine Groyp-c completely new line of chairs 


Superbly styled to complement the exciting surprisingly low price tag makes them an out- 


‘light Line desks, these handsome chairs standing value. Ask your Steelcase dealer 
ned with a specific use, and user in about his free 10-day trial offer. Steelcase Inc., 
f trial in your own office will Grand Rapids, Michigan. In Canada: Cana- 
the ease, the comfort and the dian Steelcase Co., Ltd., Don Mills, Ontario 
convenience they afford. The Flight Line 


“ ; ; . ; Ask your secretary to send, for our 
Group is available in a wide range of natural 


: new full-color chair catalog. Address 
Sunshine-Styled colors to provide either Dept. N., Steelcase Inc., Grand Rapids 


mony or bold emphasis. And the Meee, Michigan. 


STEELCASE IN ©@ 





GUY FERGASON 





Teaching and Training 


Few Pay the Price 
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Teaching, Training 2. Training at and for the 


klets aie 
of the fact that teaching and training 


' > 3. Special training 
in industry needs and responds to 


motivations which  s a. Changes in 


P309—Controlled Overhead Plan 


a new technique If you read current 


+hj 
n this brochure. ! al economic journals, you ca 
rvey, it was pre- ul 
management execu- ; t the grea 
Attacking the key problems facing amount of experime ntation going on 
management currently, the plan promises 
savings in: salaries, hiring costs, record keep- : 
ng, fringe benefits, turnover, overtime, and growl! ol colle Sc management Ing Nasu 


bas desire for pro! if } opment im ney 


| 


in industrial training programs, The 


nsut costs. Furthermore, greater effi- 


1 } . 1: 1 
workshops, discussio1 | n the pre 
th personnel are 1 ] 

Vidernice Wig rece 


nand exists 


P310—Office Copying Machines 


Approximately 40 of all typing in the ottered in great 1 ; I i ind productivits 
average office is just straight copying. Many : 
ecutives do not realize this fact because 


; unnecessary expense is hidden in overall I 1 Kception 


2 
} | ' 
bound to be :. ad, and I veenditure returt 


te nograph c fiqure The conclusion is ob- 
uc: if the ce copying is done—fast, 
; ally—by a copyin LININY 
oe 4 te Pele ta From Job to Job 
1 money are realized. 
ot heavy office workloads 
burden liqhtened, and 


anes 


e Mot 


iWahiol 
management gets eded information faster. 
Experience indicate at to fill office copy- 
ng requirements machine should: be 
versatile, copy from a s and types, copy 
everything 3 pr 3h quality copies 


P311—Pitfalls to Business Data 
Processing 


automation presents 
He has heard much 
f its fantastic poten- 
K around him for 


ecific cases, he se ore potential than 


esults, more promise than payoff. In many 
cases, individual machines or devices have 
been applied, but not automation systems. 
The second major problem is that many a 
t an has been impressed into think- 
f automation as a scientific or engineer- 

em and consequently has often 

the portant decisions to tech- 

rather than dealt with them as essen- 
manageria problems Many other 
troubles have or ginate 4 from these two 
nitial mistakes, as shown in this highly 
nteresting and informative, yet easy-to-read, 


t v age bookiet 1 hnerwise 1€ 1S 


» and to 





1zZeS but doe 


not necessarily cure 
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Areas of Training 


Training might be divided into 


three classes and a couple ot ib : 
p ¥ such 1 le 
classes as follows 
In part, it vive 
Training at the cl al | if v bec: 


a Praining beginners I! 
Firm Name eee eee P ae, 
nKhnowledge Of company 


Attention of indoctrination 


if l 


Position b. Training beginners as 
] 





1 


in essential job new. Training | 
skills teaching them how to do then processes removes 


Add present personne! 
ress 


City 





, ' 1 
vor ) 1Y mm conndence 
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DESK-TOP 
FILING AIDS 


x4 Sauce Time... Save Space 
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“papers 


From map paper to mimeo paper... 


from enclosures to envelopes . . . Nekoosa 
makes a paper for every business 

and almost every business use. Discover for 
yourself! Find out why Nekoosa Papers have 


long been best-sellers from coast to coast! 


Nekoosa Bond 


j 
Nekoosa Ledger 
It pays to Nekooso Duplicator 


e Nekoosa Mimeo 
plan with your séinieea-tmenid 


, / Nekoosa Offset 
printer: Nekoosa Opaque 


Nekooso Master-Lucent 
ond companion ARDOR Papers 


NEKOOSA-EDWARDS PAPER COMPANY 
Port Edwards, Wisconsin 
Mills at Port Edward 


1 Nek 
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roll. Exclusive design features eliminate tiring 
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That’s why they're “first choice of office 
workers and management everywhere.” 
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EXTRA-HE nest DUTY stand for 
Typewriters, »okkeeping Machines, etc 
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D. MATARASSO, Pr 
of A. Matara 


THIS NATIONAL 
A. Mat » & ( 


“Our C@alional System 
Saves us *o,000 a year... 


esul nas I 


ACCOUNTING MACHINE has increased record kee 


juced operat 


returns 90% annually on investment.”’ 


—A. Matarasso & Co. New York City 


“When we installed a National Sys- 
tem, we discovered how much more 
efficient and economical mechaniza 
tion is in comparison to a manual 
method of record-keeping,” writes 
D. Matarasso, President of A. Mata- 
rasso & Co. “Our National Account 
ing Machine has provided great 
savings for us by reducing the time 
required to handle our bookkeeping 
work 

“With a National System in our 
office, our records are always up-to- 
date and important business infor- 


mation is immediately available in 
concise, machine-printed form. And 
because our National is simple to 
operate, 1t Is easler for us to train 
new employees. 

‘Through reduced record-keeping 
costs and increased efficiency, our 
National System saves us more than 
$5,000 a year, returns 90°, annually 
on our investment.” 


Do. Lrsfa..s 


President of A. Matarasso & Co 


THE NATIONAL CASH REGISTER COMPANY, Dayton 9, Ohio 


1039 OFFICES IN 121 COUNTRIES 


HELPING BUSINESS SAVE MONEY 
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“Fine Bond Paper at Its Best”. 
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M. BRIS ExT ac ER © AND TECHNICAL PAPERS 


RISING PAPER COMPANY, HOUSATONIC, MASSACHUSETTS 
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modern accounting theory, practice & procedure 


Life... Casualty ... Fire... Accident & Health 


INSURANCE ACCOUNTING AND STATISTICAL ASSOCIATION 


Budget Control 


EDWARD R. ARNOLD 


Controller 
Pan American Life Ins. Co. 


Code Number Assigned 
One Department Responsible 
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General Ledger Cards 
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taken to reduce 
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| Budget Control 


Jottice expenses, are further sorted 
| by agency office suthx number 

Next, we list the expense « ards by 

a igeneral ledger expense account 

or |by department. This list identifies 


the source document, the number 
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1 his department, based ot the 

expel of his department 

lfor the preceding year, and for any 
accounts he anticipates using 
lists will be sent to the con 
s department where the pro 





All-new Weston’s DEFIANCE BOND with its 


modern bright-white color, high opacity and 


budget for expenses will be 


distinctive new finish is a conspicuously fine \fter the budget has been ap 
paper for letterheads, policies and other business | proved, a deck of cards tot all 
records of lasting importance. Scrupulously clean, budgeted accounts  (¢ xpense and 
sparkling white, highly opaque, it reflects the will be punched, show 


—— : ; é department code number, 
character, dignity and integrity so essential to the 


general ledger account num- 


g 
‘r, the agency office code num 
ber and the monthly, quarterly and 
period budgeted amount. All sub 
lsequent lists will not only sl 
current information, but will also 
cleaner, crisper, more uniform impressions. | show the amount budgeted and the 


establishment of a favorable company image. Ly 


Made 100% of new cotton fiber, it has a pleasing 


cockle finish that brings out the best in any ihe 
d }OV i} 
printing process and aids the typist in producing 


: . : , amount under or over the budgeted 
Your printer will heartily agree when you | : ) 
suggest new Weston’s DEFIANCE BOND for 


| figure. 


your letterhead and matching envelopes — or for | Each Department 
other important business records. | 
Write for a sample book. Address 
Dept. BE 


Our budget committee meets 
juarterly and, commencing with the 
ct quarter of 1958, we render to 
i tl committee not only the com 
Better Papers Are Made With Cotton Fiber F3N=-15 bined budget report, as formerly, 
but also a budget report of each 

BYRON WESTON COMPANY | ‘epartment. 
Makers of Papers for Business Records Since 1863 Our present monthly lists were 


enthusiastically received by the 
DALTON, MASSACHUSETTS | a rg 
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THES tS 


AUTOMATIC 


a PUSH 


Push the button... out come copies precisely 
like the original—reduced, 


enlarged, or same size... 


‘pe 


ft | ze 


on ordinary unsensitized Coon 1200 different docu- RESULT: Low cost, prove! 
paper, vellum, or offset ments per hour...a print savings up to 70% ...a 
paper masters. in less than three seconds. much as $100,000 a year 





Xerography is n eC or ant if 1 
xerography makes it the fastest neine the benefits of tomation from the 
plant to the offic 

Wherever thousands of original documents——or even or must be copied HAI OID 
quickly and economically, look to aut atic xerog yhv for t pv solution 

From a formidable stack of letters, report for drawit te or from 
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roll microfilm—* sero Coy vflo® continuous printers turn out yuality, dry, x = RO X: 
positive prints ip to 1] Or 1” wide ce pt nay Ol oce ! ( for immed te 
use. Prints precisely like the original emerge on or 
lum, or offset paper masters at the rate of 
in Le than thy econds. Write for complete 1 
58-115X Haloid Street, Rochester 35, N. Y. B 


and Canadian cities 
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Test and discover the new lighter touch and livelier action 
that means more typing speed, greater typing ease! 


More typing treedom, more typing speed on the new Smith-Corona LOOK AT THESE EXCITING SECRETARIAL FEATURES! 
Secretarial Typewriter! New Speed Booster accelerates every stroke Clean, Modern Appearance * Seven Decorator Colors + Rugged 
with less typing effort. makes the keyboard come alive actually Construction + Exclusive Total Tab Clear Lever + Instant-Set 


Margins * Exclusive Half Space Key * Exclusive Page Gage 
gives you greater typing case. i acetal ah fat , ' rik 


W starial is ava 
And Smith-Corona’s Accelerator Action also brings you a marked ¢ n a complete range of ty; 


improvement in typing quality! Each character prints the same 
clear, crisp impression — gives a uniform, professional appearance 


to every page of every typing job. THE NEW 


Discover for yourself the light, lively touch, the crisp, clean SMITH CORONA 
¢ - . = 
write of Accelerator Action on the new Smith-Corona Secretarial 
Call your local Smith-Corona representative for a demonstration 


or a ten-day trial in your own office today! SECRETARIAL 
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How Zippo lighters can help 
your prospect make up his mind 


MorE OFTEN than not it takes a lot of 
calls before a policy is finally written. 
This is where a Zippo Lighter can help. 

When you give a good prospect a Zippo 
Lighter, it’s almost like making several 
calls every day. Your prospect is con- 
stantly reminded of the policy he should 
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@) 
Ga 


INSURANCE 




















r----— 
Zippo Manufacturing Company, 


Dept. BI166, Bradford, Pa. 


have signed yesterday. 

Zippo Lighters make wonderful door 
openers, too. And your thoughtfulness 
will be remembered for years because if 
a Zippo ever fails to work we'll fix it free! 

ZIPPO LIGHTERS are available in a 
wide range of designs and finishes. Our 
design department will help you indi- 


vidualize your special Zippo Lighters. 


Lighters and your special design service. 


Name 
Firm 


Address 


Position 


sas 
Gentlemen: Please furnish me with complete information on gift Zippo 


a i ati ee a a aes Sealants 2 


screntiic: 


adypuste dl 
curately and quickly. Th 


Chalrs 


need not even be present. 
Such measuring—purchasing 

justing procedure can save thousands 

of dollars 


emplovees work more efficiently, en 


Comfortable, contented 


joy better health and personnel rel; 


tions, take less time 


Do Not Know Better 


\Vorkers tolerate ill-fitting seating 
Wits 


better 


because they know nothing 
and also because any undue 


pressure on the chair seat is spread 


over a large area back of | 


and tuberosities—-so it pinpoints no 
specific area of pain. This dispersion 
of pressure in no wavy diminishes 

\ host 
remote, are 
intensified, the least 
irritabil 
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the damage caused, howevet 
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ot immediate and 
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which are nervousness, 


fatigue and inefficiency 


m the other hand, by pressing 


prompt 


1 
only 


on a small area necessitate 


remedial measures for relief 


by expe riencing the ease and comfort 
of proper seating units, correctly ad 
contrast their 

their former 


justed, can workers 
current 
plight comfortable during 
working hours and enjoying a sense 


situation with 


Being 
of well-being are rapidly increasing 
in importance in the minds of em 
ployee S It is a wise employer who 
will help them help themselves and 
thereby help the entire organizatron 

With science on the march, and 
with competition what it is today, 
who can afford to ignore this all 
important phase of business—correct 
seating ? 

More informatior 
the Institute, 412 


can be obtaine 


Laurel St., f 


CATALOG SERVICE 


\ PERMANENTLY 
service integrating 


BOUND catalog 
manufacturer's 
bro¢ hures, applications and case his 
tories has been announced by Busi 


Files Institute, Inc. Resulting 


from research, planning 


ness 
and testing 
of specific needs of purchasers of 
equipment, 


ottice accessories and 
supplies, the volumes are completely 
cross-indexed by manufacturers 
name, product, trade name and prod 
uct application. The 1958 set will 
run between three and six volumes 
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- “a 
*r leading company meets the big Profit Challenge of 1958 


] 


th an Edison Voicewriter tailor-made dictating systen 


NVabisco increases efficiency... 


saves $30,000 annually with the same Voicewriter 
equipment used by top insurance firms! 


National Biscuit ¢ ompany controller, 
C.S. Webster says: **We set out to cut 
the cost of our General Office type- 
written communications load and, at 
the same time, find a more effective 
method of handling this necessary job. 
Centralized dictation recording with 
Edison Voicewriter has supplied the 
answer to both problems by cutting 
equipment cost 65°... . by improving 
our Output of correspondence 31 ; 
by doubling our capacity for typewrit- 
ten correspondence of all kinds.” 
Picture what Voicewriter can do 
for your home office! With handy 
Edison dictating facility at every desk 
where written COmmunications origi- 
nate, paper work flows more evenly, 
efficiently, quickly—without the waste 


of time inherent in other correspond- 
ence methods. And whether or not 
your secretarial force is centralized, 
they'll like the way Voicewriter elimi- 
nates peaks and valleys in their daily 
workload. Even more important, you'll 
like the resulting increases in essential 
paper work production. 

Edison . . . the organization that 
pioneered dictating equipment and net- 
work dictation ... has over 70 years” 
experience in the office correspondence 
field. Why don't vou investigate the 
Edison systems know-how that saves 
hundreds of leading life and casualty 
offices thousands of dollars each year? 
For a free Voicewriter demonstration 

or literature—write Dept. BI-6 at 


the address below. 








Agents—discover new selling time with 
the Voicewriter VPC-1! | 





Edison Voicewriter e a product of Thomas A. Edison Industries McGRAWS 


Thomas A. Edison Industries, West Orange, N. J.———JIn Canada 


32 Front Street W., Toronto, Ontario 
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Current literature and prices on any of the following products and services may be had without 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 
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SERVICES 
62. Accounting 
127. Filing Systems 
64. Office Planning 
15. Photocopying 
65. Record System 
66. Sales Incentive 
146. Sound Repre 
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131. Accident Diagram 
132. Advertising B 
116. Advertising Spe 
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Emblems and Awar 
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Leather Good 
Policy Wallet 
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3, Signs 
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YOU DON'T HAVE TO BE AN EXPERT... 











to make MORE MONEY writing truck and bus insurance... 


You yntact—Markel closes! You simply reach the many prospects in your 
area, yw them the scientifically prepared Markel sales kit and then request 
a Markel expert to assist with the closing and the technical details 

Your prospects, in most cases, will know of Markel and will indicate imme 
diate interest. They will know that Markel-insured truck and bus companies 
eventually earn lower premium rates based on their own safety records 

Write today for complete particulars. In no time at all you'll be earning 
extra income with a minimum of effort 


Hee A R K E L SERVICE, INC. 


Look for this 
symbol of safety 
on America Uy 


trucks and buses 


MARKEL SERVICE 
RICHMOND, VA 


ELIMINATES THE CAUSE TO ELIMINATE THE ACCIDENT 
HOME OFFICE: Richmond, Virginia uSive representatives for 
the AMERICAN FIDELITY & CASUALTY COMPANY, INC., the largest 
stock company in the world specializing in motor carr age Coverage 





Where can policyholders go 


for reliable service on auto glass ? 


The man you can recommend to policyholders for quick auto glass 
replacement is your A.I.D.—Autoglass Installation Dealer. Guided 
by the high A.I.D. ‘“‘Standards for Customer Service,” he’ll provide 
automotive glass of unsurpassed quality—famous PPG Safety Glass. oseve 


And he’I] install it in a fast, efficient manner that’s certain to win the Autoglass 


, Installation 
approval of you and your policyholders. Dealer 
A * 


Every PPG Autoglass Installation Dealer has a sense of personal BB rriseuece mare GuAss commnn 
responsibility to his customers. The next time you refer a claim on We INSTALL 


auto glass, deal with the man who displays the A.I.D. emblem. You Thee) GL SS 
can get his name from A A 


the yellow pages of the phone book, or see 


him at the shop that bears the A.I.D. emblem. Satisfaction Quaranteed 


All PPG Automotive tHlass complies with every recognized safety code. Look for this sign 


SYMBOL OF SERVICE FOR SEVENTY < FIVE YEARS 


PITTS @Q@URGH PLATE GLASS COMPANY 


'N CANADA: CANADIAN PITTSBURGH INOUSTRIES LIMITED 
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Editor 
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The Daydreamer 


Does your client 
know when he 
is under-insured ? 
.»-over-insured ? 


The best way to prevent the hazards 
of under-insurance and the needless 
cost ot over-insurance 18 to base in- 
surance coverage on Continuous 
American Appraisal Service 

his service provides valuation 
facts that are always current. It also 


speeds up equitable loss adjustments. 


You 


clients. 


should recommend it to your 


The 
AMERICAN 


APPRAISAL 


Company R 
MOST WIDELY USED 
Wisconsin 
New York 
Philadelphia 
Pittsburgh 
St. Louis 
San Francisco 
Washington 
, Ltd 


SINCE 1896...LARGEST 
Home Office: Milwaukee 1 

Cleveland 

Dallas 

Detroit 

Kansas City 

Los Angeles 

New Orleans 


Atlanta 
Baltimore 
Boston 
Buffalo 
Chicago 
Cincinnati 
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ure, rather than machine-failure ? raise his safety goggles, trip, 
describe a slip or fall with 
arc he 


Under such a set of circumstances, 
not confronted by man-fail may over 


are we 


1 
reach, 


If we were asked to This man is not 
typical daydreamer (another name 
for an accident going someplace to 


happen), chances are we would con a 


cares to be 


daydreamed 


out ¢ certainly 
has 
wrong time. For at least as 
long as it takes the disability to 


occur he just wasn’t there on the 


uninjured but he 


t the 
jure up a vision of a man staring 
out into space with a far-away ex- 
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Too Difficult Jobs 


nee d tor recognition 


With hat 
move the 
wasted in 
vork for tl 
their best 


are applauded 


ers and safety 
, 
| 
| 
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VISOTS as Wé 


\ pat on the bacl 


solution to the 


dreams W hile II 
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stubbornl 

almost ever\ 

organizatio 

trv that can make these 
troublesome smoke odor ‘ 
network of 200 local Airkem 
Odor Service offices has 
smoke odor problem di sappeal 

the crucial period ifter a fire loss, 
Airkem offers you a service that re- 
duces or eliminates loss, achieves 


indemnity and creates good will. 


Airkem Smoke Odor Service is 
the experienced, responsible, and 
uniformly administered organization 
specializing in prompt removal of 
odor contamination. Most important 
to you, it is fitted exactly to the needs 
of the insurance field company 
men, agents, brokers and adjusters. 

Check these five advantages of 
Airkem Smoke Odor Service 


1. Endorsed By Insurance Indus- 
try. Recognition by the insurance 
industry of Airkem S.O.S. protects 
the local adjuster, agent or other per- 
sons recommending the use of 
Airkem service 


2. Independent Laboratory Cer- 
tification. Permanence and com- 
pleteness of odor removal by Airkem 
has been certified by independent 


horatori 

1DOTALOTICS 

. } ly 

available as consu 
j j 


OF disputed odor ¢ T I nts 


2. se _ Application Tech- 
niques. Protection 


of the insurance 


insured is guaranteed bi onsta 


training of Airkem S.O.S. personnel 


C 


4. Special Products for Special 
Odors. Complete effectiveness 
smoke odor remova S maint 
by Airkem’s wide range of types o 
odor removal products. Each special 
type of odor is removed by a specia 


formula. All Airkem products are 


1 


completely non-toxic 


5. National Supervision. Rigid 
supervision of Airkem’s 200 local 
offices is maintained by the Airkem 
home office. Every loss is checked 
for uniformity, effectiveness 


and service 


pricing 


For further information write to 
Mr. R. C. Bliss, National S.O.S 
Division Manager, today. 


AIRKEM, INC. 


241 East 44th Street, New York 17, N. Y¥ 


* Biar Service 


For Odor Emergencies Call Airkem S.0.5. 





SUPER HIGHWAY DRIVING 


recent ne Wspaper 
omotlve industry 
suggestions for 


Tavel 


reatest dange1 
raightways lure 
1 fast 


behind-the 


your mind 


) 


Be espec ial] 


1 S] } 1) 
no eel 


whe el | yj 
your staring stead 

| Keep vour eyes 
ew mirror to 
lashboard and 
ad 

it's absolutely 
ps often cause 
olving many 
0m slow 


1OW 


| he best 


1 


ibout the 


GAIN POPULARITY 


and if you 
line at a stop 


ids atter 


highway. 
ft you 


iss him at all 


on 
on 
drive 


you don’t 


5. speed 
ront of 


a place to 


ind vou find a pace tor two 


middle. 


the 


park nigh 


t 


If vou have tire, best 


the car 
clenching 


thing to d C | ot 
grinding you! th and 


iil > 


tire hard. 


the 


losses 


If the other fellow won't lower his 
headlights, don’t 
maybe he’ll see the light 


lower yours 


If you see a pedestrian crossing 
the street in your way—bump him. 
Most of you may think these are 
jokes Honestly to the selfish driver 
of a powerful car on the highway 


they don’t look half bad 


The Circuit 
Employers Mutual 


SAFE BOATING 


[URINE PHI SUM MEI MONTHS 


the 


When boating avoid tragedy 


many families enjoy holidays at 
lake 
hy observing the following rules 


Don't go out in a small boat unless 


you are a swimmer or are wearing a 
life preserver 


Don't 
| 


} 
smal 


overload any boat, large ot 


Don't use any boat that 1s not 
pletely seaworthy 
Don't go out in a boat in 


Ss 


weather. 


storm\ 


Don’t stand up in a boat ot 
Learn to handle watercraft 
Don’t change places in a small boat 
the 


Cling to 1t until rescued 


Don't leave boat 1f It capsizes 
Don't attempt to swim to shore 
Don’t shoot rapids 

Don't ratts or 


use home-mace 


as boats 


lian Fire Ins. Ce 


order for persons wl 


logs 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


SS FIFTH AVE., NEW YORK 











SKIN DIVING 


\ FEW 


WORDS Of 
] 


o do sk 


in div 


ng, or to use a professional term, 


“scuba” diving Divers who 


} 
} 


ust 
ireathing apparatus, may go down 
one hundred feet or more 
} 


Way i) 


- where the 


ater pressur¢ over fity 


pounds per square nch (joing 
down into such hig! 


-~ 1] 
i} 


pres 
] } 

special conduct 

ascend taste 

minute may 

1 


GUSSON Atleast 


sulfterec 


men who work in compressed air at 


Which is sometimes fatal 
should 


ously because to hold his breath may 


inhale and eN ale Cl 


mtinu 


ind lungs 


is another ailment called n 


‘sult in injury to his ears 
Phere 
reasoning. Scuba divin 
he done by persons with arthritis, in 
fections of the ear or diseases of the 
lungs or heart. Overweight individ- 
uals, those suffering from hangovers, 
or those with 


temperaments 


nervous or tense 


also are advised by 


doctors not to do anv kind of diving 
Safety Information 
Royal Globe Ins. Grouy 


PROPER GROUNDING 


\LL INSPECTORS should be on tl 


] 


alert for electrical shock hazards in 
coin operated | 


machines his is es 


grounded 
ricle Ss 
hobby 


Sort 


pecially true of improperly 


coin operated amusement for 
children such as space ships, 
horses, airplanes, boats, ete 
drink dispensers are especially haz 
ardous because the areas immedi 
ately around the machines are liable 
to be wet. Where coverages include 
these machines make the in 
sured has the required permits and 
that all 


grounded 


Sure 


machines are properly 


Safety Informa 
Roval Globe Ins 
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These estimated losses, from the 
National Board of Fire Under 


writers, include an allowance for un 


insured and unreported losses 


1956 195 


/ 
\la S87 ONT OE S79 045 01K 


/ 
ile 74,770,001 69,7 10.00% 
uly 68.752.000 77,814,000 
\ugust 74,930,000 78,364,001 
September 70,118,000 72,264, 0K 
October 81,121,000 77,753,000 
ovember 80,481,000 75,321,004 
December 96,485 000 91,519,000 
1957 1958 
272.000 99 918.000 
5 103,853 .00( 
> 722. 000 


111 O00 


LLOSSe€S ears 
1948 $715,074,000 1953 $864,863.000 
1949 651,534,000 1954 870.984. 000 
1950 648,909 000 195 885,218,000 
195] 730,084,000 1956 989 290.000 
815,134,000 1957 1,023,190,000 


motor vehicle 
deaths | 


accidental 
deaths 


1958 1957 © 
I] TYPES 14,100 14,700 
Motor Vehicle 1,080 5,340 
\ork 2 300 2,400 
Other Publi 2,000 2 100 
iHome 15 » 300 


Por June, 1958 











prevention! 


FOR YOUR CLIENTS .... a subscription to SAFETY MAINTE 
NANCE is a monthly reminder of your 
constant interest ...a source of 
tested safety methods and procedures 


which will speed production and cut 
costs. 


FOR YOURSELF... SM is a channel of proven aids to loss 
prevention . . . a means of establish- 
ing sound safety programs in plants 
where you have a stake. Your own 
imprint and safety message can reach 
your clients each month. 


Write for special discount rates. 


Single subscription: 
$4.00 a year 
$6.00 for two years 


SAFETY MAINTENANCE 
AMERICA'S PIONEER MAGAZINE IN ITS FIELD 
another publication of 


ALF RE, 


$ FULTON ST8FFT 

















The Daydreamer 1ge 67 


Ives personal 
working staff, 
jilities and ob 
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ti private 


added 


esence ol POssl 


Kes Ol 


orale-builder, 

tor human 
ntive of dis- 
superb safety 


ntrary, a dis 
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DALE & COMPANY 


LIMITED 


COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS MONTREAL 
Offices at 


WALIFAX 
WINNIPEG 
EDMONTON 


MONTREAI TORONTO 
CALGARY 
VANCOUVER 
Associate Office 


Vayne & Hardy, Ltd Hamllton, Ont. 








MELLING & BEVINGTONS LTD. 


Reinsurance & Special Risks 


630 Dorchester, W 
MONTREAL 


4 Fenchurch Ave. 


LONDON 














K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 


PAYROLL AUDIT SERVICE—h 
get-up to get the job done 
PROMPT SERVICE—Pay 


Jits by representativ 


HOME OFFICE: INSURANCE EXCHANGE Bldg. 
DES MOINES, IOWA * Phone H 3.8649. CH 3-8640 
* NEBRASKA 
2? INDIANA 
*« COLORADO 

NEW MEXICO 


attitucl 
on the part of the immediate super 
visor will help to throw a man into 


interested, ‘‘see me. later 


a trap from which daydreams are a 
form of escape. 

lo cope with daydreaming. acct 
dent prevention effort needs a toucl 
of drama and safety needs a brand 
We all 
seen how sales can be. stimulated 
in a 


new packaging job have 


super-market by 
slanting 


placing a 
behind 
bread and vegetables 
not 


nurror ordinary 
Safety in it 
self is made it 
appear dull by presenting its advan 


dull—we have 
tages in terms of tiresome statistics 


utterly without “punch.” 


healthy » of 


Just as a 
imagination can 
change overnight the entire concept 
of a product, so can new techniques 


and vivid “packaging” in 


the cru 


sade for accident prevention and 


disability control 
A New Look 
sSatetyv 1S an old girl 
New | ook 


admirers dre ssed In out moded ( lot] 


1] 
yelling for a 


she won't attract many 


ing. If it means giving her a plung 
neckline and a 
end to tl 


monotony which = only 


ing chemise, 


and put an 
dangerous daydreams 
\ case pointing up safety 


dramatic Ss Was describe cd 


our Satet 


17 
ad ' 


Vatntenancs 
blinded — hi 


safety director 


lemporarily 
hio 


self, 
cle Ve loped 
‘Let’s Pre 


vourself train 


training device he called 


tend.”” This is a do-it 


ing program that asks employees to 


simulate blindness by putting on an 


opaque blindfold, sit in total dark 
ness, and try to duplicate the daily 
| 


routine of a blind man—finding mis 


placed house slippers, selecting cloth 
ing by feeling the material, choosing 


among mismated shoes by touching 


the s] oe laces. and sO on Have you 


ever tried to pout breakfast 


youl 


or light a cigarette while 


blindfold? The 


can be shattering—but it cet 


wearing a exper 
ence 
tainly will help to sell the idea of 

Sich insane 


SVS 


the last bit of 


In this test, we can 


squeeze drama into 

safety campaign the 
impression will be and 
longer than dull statistics about the 


number of 


any Certainly 


stronger 
accident-free man-hours 
at a plant in Double Trouble, Wyo 
ming. 


We 


scribed as plant probl ms 


have heard accident 


Yen id 


are not problems instead, 


are the 


they 
consequence of 


Those problems may be 


problems 
born of dav 
dreams, low worl 


morale, Wpropel 


procedures, inadequate supervision 
lack of safety equipment o1 
\ny 


group, of those problem children will 


Manage 


ment’s disinterest one, Oo 
grow up to become an accident re 
sulting in disability, davs otf and 


dollars lost 


Safety Device 


Satety engineers, supervisors 


toremen know that injut 


\ecice its, 


utilize 


wes Call 


trom accidents 


failure to 


come trom 


power, skills and 


right place at the 


the last analvsis, guards, electronic 
equipment and protec 


hold a cand] 


irld’s most effective 


iT¢ cannot 


} 
1) ally 


] 


ophet Choon 


ne cost ot accidents, 


the imsurance 
ment and to the 


is at an all-time 


| 
penses, wage losses 
, 1 
Numan replacements 


lay’s higher prices 


lost eve . smashed toes, 


is no more tl 


hingetr 
in 1940 than 1s the 


of cotfee or a prece of 


Plain Horse-sense 


lt tor no other reason than the 


costs 


need for controlling spiralling 
and there are plenty 
sonal. 


of more pet 


humane reasons—it is just 


plain horse-sense to review the in 


creasing expense Ol disabilities It 


is then thi 


it we can begin to plug 
leak that can drain away profits 

jobs. Let's not delude ourselves 
it the [ 


cost of a work disability is 


nerely the The indirect 


less than four 


medical bill 


is not times the 
t cost! 


\We are now taced with tiie need 


vreater economies Pampering 


vith safety campaigns in any wave of 
false-economy hvsteria is not ony 
playing with fire but with accidents 


page d 
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protects 
‘its property 


gets better 


FIRE and BURGLARY 


protection and 


1- 
mat! 

tor us 10 

jor 


sential iction: 


ilable 


rod 
rupted P 
rrup 
e the best ava r 
> US »ypelr- 
| int. Our XI 
ur pl rrotec 


juromalle 


Controlled Companies of 


AMERICAN DISTRICT 
TELEGRAPH COMPANY 


Executive Office: 
155 Sixth Avenue, New York 13, N. Y. 
A Nationwide Organization 


saves *10,000 a year 


Protection is of vital importance to the Brown Steel Tank Co. in 
preventing conditions which might seriously delay production 
and delivery of heavy sheet-metal products, including truck, 
storage and pressure tanks, 

Like thousands of other properties of all types from coast 
to coast, the premises are protected against fire, burglary and 
other hazards by a combination of ADT Automatic Protection 
Services, and at lower cost than other methods. 

Sprinkler Supervisory and Waterflow Alarm Service main- 
tains a constant automatic check on the water supply to sprin- 
klers and automatically signals the fire department when the 
system operates. 

Doors, windows and all accessible openings to buildings 
are guarded by ADT Burglar Alarm Service to summon police 
automatically should burglars attack. 

In addition, ADT automatically supervises room tempera- 
ture in the office area, steam pressure on the boiler and cutting 
off of power to a yard crane. 


Moy we show you what ADT can do for you? 


An ADT specialist will show you how combinations of these 
and other automatic services can save money and give you 
better protection for property, profits and employees’ jobs. 
Call our local sales office if we are listed in your phone book, 
or write to our Executive Office. 





CRIME COVERAGE 


—all common hazards—now in 


EASY-T0-SELL PACKAGES 


EVERY businessman, no matter how small the business, is a prospect for 
our new Blanket Crime Policy, which became effective last May, or the 
3-D Policy, which was revised at the same time. 

The Blanket Crime Policy is a single limit policy, insuring against: 
(1) employee dishonesty; (2) losses within premises of money and securi- 
ties through destruction, disappearance or wrongful abstraction; (3) simi- 
lar losses of money and securities outside the premises, in the custody of 
a messenger; (4) the acceptance of counterfeit currency and postal or bank | 
money orders; (5) forgery or alteration of outgoing checks, drafts, etc. 

This policy can be written in amounts as small as $1,000.00. 

Crime coverage is an important field for the | 
casualty insurance agent. The market is a wide one, growing wider year | 
by year as businessmen become more aware of their need for this type of | 
protection. 


dishonesty insurance 


Inquiries from responsible 


agents are cordially invited. 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE, HAMILTON, OHIO 
43 BRANCH OFFICES FOR FAST, EFFICIENT SERVICE 


Home Office jurisdiction Aurora, |II 
Moines, Detroit, Grand Rapids 


Chicago, Cincinnati 
Indianapolis, Kansas City, Mich., 
Oklahoma City, Orlando, Fla., Toledo, South Bend, Ind., Springfield, Ill. Eastern Department, 
Bidg., Philadelphia 7: Baltimore, Haddon Hts., N. J., Harrisburg, Newark, Philadelphia 
Washington. Pacific Department, 208 W. 8th St., Los Angeles 14: Compton 
Los Angeles, No 


Cleveland, Columbus, Dallas 


Louisville, Milwaukee 


Des 
Minneapolis 
910 Widener 
Pittsburgh, Scranton, 
Fresno, Inglewood, Long Beach, 
Hollywood, Oakland, Pasadena, Portland, Riverside, San Diego, San Francisco, Seattle. 


Dayton, Denver 


Lansing 
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The Daydreamer 


as well 


When. safety 


must run for cover and are viewed 


supervisors 


with jaundiced eye by the Squeeze 
Penny fraternity, we are headed for 
trouble in the form of fractured 
morale and higher accident costs. 
Stopping all purchases of safety de 
vices and services merely encourages 
dangers, daydreams and disabilities 

The dictionary defines the word 
“accident” as an “unexpected, un 
foreseen event, generally unfortu 
nate.” Results may be unfortunate 
rr even tragic, but it is not intellec 
tually honest to say that accidents 
in industry 


‘| 0 those ot 


are alwavs unforeseen 


to 
and thus to more economical produc 


us dedicated safety 


of tele 
graphing their punches well in ad 


tion, accidents have a way 
vance. To anticipate those messages, 


run—don't walk—in the direction 


of the daydreamer vou may be 
able to vive him the 


life life itself! 


best thing 


SAFETY CONTEST AWARDS 


LW 


papers trom 


NTY-FOUR HIGH CHOO 


NEWS 


seventeen states won 


awards in a recent automobile safety 
contest were twenty 


There Tinie 


cash awards, with twentv-four given 


to high school newspapers and stu 
dent journalists for auto satety cam 
paigns and for features and cartoons 
published in high school papers dun 


March 3 to 


hve 


ing the contest 
\pril 11. The 


were made for outstanding 


period, 
other iwards 


] 
scnool 


safety 
out or inaugurated during 
test 


wide auto programs carried 
the 

period. There were more thi 
one thousand one hundred fifty en 


tries from nearly five hundred 
schools in forty-seven states, the Dis 
trict of Columbia, Guam and Hawaii 
The 


\merican Motorists Insurance Com 


contest was sponsored by the 


pany 

Islande) 
High 
\riz. ) 


lop awards went to Th 
Grand Island ( Neb.) 
Bulldog Barks, Winslow (| 
High; The Hoofbeat, Murrah High 
Miss.; David Miller, 
also of Murrah High; Miss Wallie 
Istrup, Muskegon (Mich High: 
Steve Turnwall, Bell ( Calif.) High: 
and Jerry Metaxas, Warren Easton 
Senior High, New Orleans 


senior 


ot Jac kson, 
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Automobile Liability Policy—Coop- 

eration—Inability to Reach Insured 

for Preparation of Cross-Complaint, 

for Pre-Trial Conference and for Trial 

Held Not Violation of Cooperation 
Clause. 


1v) } 
i/en ( eatuim ( Supreme 


(ourt of Michigan. 1958) S&S N. \W 
2d 306 
In this unusual « 


a 
Ole 


severe 


his 
; ‘ 
pears that he had to take off 


days from work for the 


ired and after 


recovery 
purpose 
helping the insurance company 
torneys prepare an answer to Al 
suit. 
There 


11 ] 
sured talked 


that the 1 
the i¢ 1 
d hin 


was evidence 
freely about 
dent to anyone who approa he 
that he gave statements to both sides 
and that these statements were bot] 
vague and contradictory 

after the insured’ 
ery he left his 
actually located until plaintiff 


Shortly 


home and 


attorney produced him 


fault judgment had been entered and 


there was a hearing on the plaintiff's 
| 


Insurance proceeds 


suit to have the 
applied to the payment of the default 
judgment 
During the 
sured’s release from the hospital and 


of the default 


time between the in 


the entry judgement, 
the insurer’s attornevs lost track of 
insured and did not see him for more 
than a vear. The attorneys wrote a 
letter requesting insured to come in 
and help prepare a cross-suit against 
\llen to which insured did not re¢ 


For June, 1958 


would 
jurv trial 
The tri 
against tl 
held there \ no lack of 
other things that 


judgment 
pany inc 
coopera 
tion, say 


Tf heatur 





| BISHOP, CAL 

| t. |, Box 55 
HENRY DIMLING | ,,°". Bishop 245 
INSURANCE ADJUSTERS | POMONA, CAL. 
24-hour service—companies | 2270 Laurel Ave. 


~ Phone 
ly— 
only—All lines LYcoming 9-9023 


VENTURA, CAL 
| 304 South Jordan 


Phone 
Miller 3-1527 


Home Office 
3505 W. éth Street 
Los Angeles 5, Calif. 
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sure 
iTance 
he 


hould keey 


= | 


his whereabout 
The ( 
cooperation 1s 


must also introdu 
to show actual 


this Court will 


ing of the trier 
supported by 
It als recognl 


— 


inevitable that tl 


case must De 
tent 
eration 1s 

In justification 
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Court stated 


tempt some 
( prese nt 
cepted to 
defending 
than with 


tain of their 





PENSION The Judge Says—Continued The insurance company then ap- 

‘ ~ pealed to the state’s highest court 
CONSULTANTS ‘get lost’ and stay lost while at the The Court held it was immaterial 
‘same time building a plausible if that Johnson had violated the law 
JOSEPH FROGGATT & CO., INC. perfunctory record for an ultimate by failing to transfer the certificate 
CONSULTANTS j 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS ; . ; 

14 Trini tation might exist, 
rinity Place, New York 6, N. Y. I ; HI 
raculous < )OSS *mbarrass son had give 1e facts to th 

WHitehall 4-7440 miraculous and possibly embarra n had given the true facts t e 
ing event that at the last minute the Mapes Agency which, in turn, had 
lost should become found, still other accurately conveved these facts to 


HARRY S. TRESSEL & ASSOCIATES companies (present company still the general agent, so that the in 
Consulting Actuaries . ° 
Pension Consulinnts excepted) might likewise be tempted — surer was estopped to urge its own 
10 S. LASALLE ST., CHICAGO 3, ILLINOIS to visit them with investigators or act of issuing a policy not in a 
Harry S. Tressel, M.C.A Irma Kramer 
Alan K. Peterson, A.S.A E. J. Pilsudski 


D. W. Sneed —_ oe communications filled with peremp Phe Court particularly noted that 





claim of noncooperation. The more of title because this failure had not 
desperate the claim the more temp- prejudiced the insurer 


x ke 


In the The basic holding was that John 








pelt them with elaborate legalistic cordance with such known facts 





tory demands and dire forebodings when the policy was delivered to 





1 


more shrewdly calculated to drive or — Johnson he raised the point that the 
7 . ° ° e . = 
freeze their man into a state of non policy was not issued to him 
Wolfe, Corcoran & Linder | tate of cy was not iss 
cooperation than to produce him in — insured, but that the Mapes 
Consultung Actuaries court.” had assured Johnson that 
Pension Consultants . 





] 
] 


yrrotected under the policy 

Ilo John Street, New York, N. Y. Automobile Fire Insurance—Recov- he Michigan Supreme Court af 

ery Allowed Seller of Truck Who Re- firmed the judgment in favor of 

tained Title Where Policy Mistakenly Johnson on the eround that. the 
Issued to Buyer. 








urance Col < VY Was StTOp] “ 
WOODWARD and FONDILLER, Inc. aes 
Tohnson 1 pyre Ica J i en Fire =a 2 a5 . ‘ 
Consulting Actuaries Ph gcc galhsitaieiataei ¥ sca d le interest, saving 
Pension Consultants fnsurance Co. (oupreme Court Of ine defendant insurance company 


Michigan, 1958) 88 N 7] 913 
200 West 57th St. 417 South Hill St lichigan, 1 N. W. 2 
NEW YORK I9.N.Y. LOS ANGELES 13, CAL. 


knew all the facts and made its con 
Clyde Johnson owned a two-year tract with its eves wide open. There 


old Mack Diesel Tractor which he is no public policy which suggests 
! I 


WOODWARD. RYAN. SHARP sold, under an oral agreement, to at, after it has accepted premiums 
' ' sae ' 
& DAVIS one Boozer. The arrangement was under these circumstances, it should 


PENSION CONSULTANTS in violation of the tate law becaus void the responsibilities it a 
& ACTUARIES Johnson was to retain title to the sumed 


Men VOM. truck until Boozer had paid the pur 


Telephone HA 2-5840 











chase price 








\pparently the buyer, Boozer, was 





' 
woman 


1W WCDI Ne and applied to the Mapes Agency 

ABWAYS | ye therefore but no policy was issued INQUIRIES AND 
a Ny heer because the premium was not paid COMPLAINTS 

AU ; 2, ee i 

| ay Nya Dy TEV ge? Later Johnson arranged for the ae | a | 

EXRERTE) ) os insurance and the Mapes Agency [INSURANCE WAS THE FIFTH CATI 
ae ‘9 applied to the general agent and GORY In respect to volume of publ 

correctly conveved the facts as tothe inquiries and complaints handled by 
L OGDEN, UTAH » |f title to the vehicle, and directed that the [Better Business Bureaus in 
1 


sce wal ie the agent issue a policy for Johnson 1957. It was headed by home in 


Doy or Night } 


to obtain fire, theft, etc. coverage 




















as However, the policy was issued to provement and maintenance, auto 
POCATELLO, IDA ° . t hile i oe ye 1 
fish Geol Gash Gethis Roozer as insured with loss pavable mopie, home appliance and fund 


P.O. Box 1227 Phone 4525 [Lines = clatise to Johnson raising. The BBRB’s estimate that 


Day or Night : 
i L When the fire loss occurred, the the total ratio of inquiries to com 


- 1 - ar] VET } 

wae renee IDAHO Insurance company refused pavment plaints was nearly seven to one 
roadway ¢ - : “ : ° F 

P.O. Box 293 JAckson 2-343) on the ground that the policy was is Insurance continued to be the 


Dey or Night 
































r ¥ wie sued to a party who had no insurable = greatest cause ot public interest re 
SALT LAKE CITY | interest, and that Johnson was vio corded in the financial field. How 








428 S$ h Main DAvis 2-254) . . e fae - a - 
wae ete lating the law in failing to transfer ever, it 1s significant that in the case 


the certificate of title for the insured Of insurance, the ratio was nearly 
vehicle. thirteen inquiries to one complaint. 














Johnson then sued the insurer for \lso, the Bureaus report that only 
the loss and recovered judgment in two insurance advertisements re 
the trial court juired referral to the authorities 
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A policy 
is just a policy... 


A Company A competent, | 


with assets well-informed 
of $513,241,459. agent. 





2,674 Service 
and Sales 
Specialists. 














As an independent agent you have the responsibility to select the policy that will 
best meet the needs of each client. One good way to be sure you have selected the 
best policy is to look behind it. 


Behind an A€&tna Casualty policy are: 
@ An independent, self-employed insurance specialist like yourself. 


@ Fieldmen specifically trained by Etna Casualty in all phases of Property 
Insuran e and equipped to give valuable assistance. 
Hundreds of salaried claim representatives from coast to coast ready to handle 


losses wherever they occur. promptly and fairly. 


\ company of unquestioned integrity with a record of outstanding service to 


the insuring public. 


; For information on agency opportunities in your community, write Olaf Nordeng 
AAR TVAULANCE 


Vice President. Fire Insurance Division. 
Devision 


AATNA CASUALTY and SURETY COMPANY 
STANDARD FIRE INSURANCE COMPANY 


Hartford, Connecticut 
Affiliated with Aetna Life Insurance Company 
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.....A litth knowledge is a dangerous thing 


For when the time comes for giving 
wise counsel on insurance investing 
there is no greater assurance of a safe 
and sound competitive position than 
having all the facets at hand . . 
nothing wins a man greater respect from 
his clients than accurate information. 
Men who vear after year 

lead their sales teams depend 

on the knowledge that all 

the facts they need on legal 

reserve companies operating 

in the United States and Canada are 
available in Best's Life Insurance Re- 
ports. As close as an arm’s reach are 
the factual findings of a staff of experts 
whose experience and knowledge enables 
them to give you meaningful insight 
into the relative standing and operations 
of life insurance companies 

complete critical analyses, summary 
opinions and recommendations. 


For the man who knows the value of 
correct information, who can confidently 
serve and advise clients . . . this is a 
source of facts you cannot afford to 

he without. 





Order yours today for only twenty-five 
dollars per copy. 





Bests 


LIKE REPORTS 


ALFRED M. BEST COMPANY, INC. 


7S FULTON STREET, NEW YORK 38, N. Y. 


ATLANTA e BOSTON @® CHATTANOOGA e@ CHICAGO @ CINCINNATI @ DALLAS @® LOS ANGELES e RICHMOND 
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Why Does an Agent Love to Sell? 


ERNEST E. CRAGG, CLU 
Regional Supervisor 


Washington National Ins. Co. 


income protec 


sickness and accident, weekly 
iit, mor t] ly income, loss ot 
it is the sales presentations th: 


press the f: n the public 


} 


erudite |] 
eee 
i 4 lAll¢ 


*TSOMm 


We 


pects in the 


can 


Same manner, 


the fact is, that disability causing 


loss of income can economically de 


stroy an individual. In short, we can 
give the public the policy 


(power ) 
to face the fact of disability 

The protection of personal income 
has been of importance to mankind 
for a long time. Shakespeare, as an 
example, enjoins one of his chara 
Antonio in the Merchant 


Venice, to state his need for ince 


ters, 


1958 
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evelopments 


{RENT RARER INE SS a 8 


pect 
necessal shift t 
Since 


explanation 


today is 


] ] 
SO caepe naet 


sdiesman 


income, th 
protecti 
explain a 
ing to 
contracts 
Let us look at 

in getting a prospect to 
of the hazards he 
insuring his income 


1 P 1 
irduous iSkK 


can be ar 





ONMERCIAL 


TANDARD 


known by the agencies we keep... 


COMMERCIAL STANDARD 


INSURANCE COMPANIES 
FORT WORTH, TEXAS 


RAYMOND &. BUCK 
President & Chairman of the Boord 


...not pins on a map! 


The most important 
people on the face of the 
map are our agents! 
They are our 

greatest asset and the 
life blood of 

our companies. 


BL ouston rne.casuaLry nsuRANCE Co 
CG Enna, nsuRance conporario 


ty OFFICE FORT WORTH, TEXAS 


Bnd tlhe: ein siete tn 


Loves to Sell—Continu: 


examples of misfortune which have 
carried people to the depths only to 
have chem rise again through dili- 
gence, industry, determination an 
otten, luck. A prizetighter defeats 
lope, an actress whips alcoholism, a 
pitcher conquers the sore arm. The 
news media fare ize the “comeback 
the year.” So far as this empha 
sizes fe to reform and re 
coup it is salutary. But what it 
should not do is enlist reliance that 
they all make a comeback, because 
most do not. Those that do are in 
the minority—which is one of the 
easons they are so newsworthy 
\nd because they are the small 
minority, the agent would do well to 
dispel this thinking from the mind 
ot his prospect, especially as he pon 
ders over the application for income 
protection 
— way most — hould live, 
» keep from falling so they will 
t, from an income standpoint, need 
to worry about the climb back to 
solvency. No one denies that it is 
thrilling to see a man come off the 
invas to win, but the philosophy of 
protection we offer leans more 
toward the thesis of “keep you chin 
in and your pants off the 
To mix metaphors, this is 
guard of insurance against an 
onomic knockout. 
\ third hindrance in the buyer’s 
mind toward the purchase of income 
protection is the illusion that there 
is such a contrivance as immunity 
from disability and/or misfortune 
Now and then we all come across the 
prospect who feels personally im 
mune from disability because he con 
ducts himself (according to his own 
comfortable standards) in the de 
corum of the good life. For this I 
draw an answer based on personal 
observation some years ago. Having 
started life on a farm, I was reared 
in an atmosphere where family in- 
come was closely dependent on the 
phases of the weather. Consequently, 
[ grew up to understand that in 
many of fortune’s ways, man could 


not be master of his fate 


No Respecter of Persons 


Similarly, much of misfortune was 
as impersonal as the wheel that 
crushes a frog. We learned that 
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the pious got little favoritism tron 
the weather. The Christian was com 
pelled to get his hay under ec 
is rapidly as the unbeliey 
were certain contingenci¢ 
which it became the better 
wisdom to protect oneself 
ng the analogy, disability 
specter of persons. If more ] 
looked upon the misfortune of 
ability in this way and did not trust 
to luck or the magic of some personal 
favoritism, more income protectio1 
could be sold 

\nother statement wl 
the case for income protection Is t 
issertion: The real tragedy of mi 
lives 1s not that mustortune 
them, but rather their inc: 
contain it. The keen obset 
that some type of mist 
everyone at sometime 
so, and if that misfortune is disabil 
itv, this I know, claim benefits 

more than their monetary 

toward increasing the capacity 
the claimant to contain the visit 
that misfortune. 

We should induce our | 
share the attitude popularized by 
soldier serving overseas He 


confessed his understandable tear to 


rospect 


his commanding officer. As a meas 
ure of alleviation and to establish a 
modicum of bravery, the C.Q. coun 
tered with the venerable, it illogical 
maxim of fate, ““Unless a_ bullet's 
got your name on it, you are as sale 
as can be!” The soldier’s reply is 
now classic, “That ain't makin’ me 
fret, it’s the one that savs, *To Whom 
it May Concern’.” To apply this 
principle toward selling income pro 
tection, you must bring the prospect 


to number himself among those to 


whom it (disability) may concern 


Protect Education 


[ should like to insert here a 
somewhat extraneous observation. 
We have been hearing a great deal 
about the scholarship programs nec 
essary to channel receptive and com 
petent young minds to institutions 
of higher learning. We have tailed 
to do this to a satisfactory degree in 
the past, we are told. The question 
follows—How many bright minds 
have never darkened college doors 
because disability cut off the father’s 
income and a child of promise joined 


jea Pr ex paae 
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IN SPONSORING 
SMALL GROUP COVERAGE 


Local Service 





INSURANCE 


CORPORATION 


BALTIMORE 
Mo 


At American Health we have long experience as special- 
ists in small group coverage. We program protection 
values for each individual firm at no cost to agent or 
broker. We emphasize complete local claim service, so 
that employer and agent or broker are never “‘in the mid- 
dle’’ over benefits they are asked to certify without 
authority to do so. 

American Health is currently engaged in a program of 
expansion on a planned territorial basis. Because we seek 
representation in an area only after we have set up com- 
plete local service, inquiries to our home office are not 
invited. For future reference, however, it will pay you to 
check these features: 


Specialists in small group coverage. 


Xr * Rated ‘‘A’’...excellent by “Best's.” 
SeRvict af 
oF 1) ®& No other lines of insurance. 
PARENTS . 


+, MAGATINE , . . . 
<a”. * No business written direct. 


American Health 


INSURANCE CORPORATION 
Baltimore, Maryland 











Loves to Sell salnie arrangement in be used on 
income protection. Many of the same 
arguments can be used by merely 
transferring your prospect from be 

pattern ing hit in the face with a spade to 
gas who being hit from all angles witl 
1engineers needles. Do not forget the influenc 
1 a good’ of the wife. Most men are not as can 
ley back in did as the radio and TV. stations, 
utomobile back nevertheless many homes might post 
loom as the a sign to this effect: “The opinions 
\s to the future, expressed by the husband are his 
al that as we own and are not necessarily those 
incomes, more young” of the management.” The influence 
have the opportunity to of the wife can be vour best ally 
talents and attributes 
the selling of 


What Is His Ideal? 


t 


that the wife 
lling interview. What about the agent’s influence 
sales methods on himself ? Why does he sell? What 
iters that in- is his salesmanship ideal? He sells 
d wife, both because he enjoys producing. <A 


proposal spread salesman for long is always a pro 


m table. The ducer—and_ producers continually 


la 








Over-the-Counter 


Securities 


We maintain Bank and Insurance 
Company Stocks 


trading markets in ee 
, Public Utility 

selected issues of ecurities 

Industrial Securities 

Railroad Securities 


Canadian Bonds 


The = 
FIRST BOSTON 
CORPORATION 


New York BosTon PITTSBURGH CHICAGO 


PHILADELPHIA CLEVELAND San FRANCISCO 




















in their work. Fundamen 
lly, | Suppose, because there 1s a 
sense of relief in always being abl 
to produce something \ kind of 
satisfaction not unlike a hen enjoys 


in laying an egg 


Absolute Faith 


It is pleasant indeed to behold the 
role of the underwriter of personal 
protection. \t a time when more 
and more people are striving to work 
less and less hours at jobs they don’t 
like, the successful underwriter 1s 
looking for more prospects to spend 
more time in distributing more pro 
tection tor an industry in which he 
puts absolute faith. He works at an 
endeavor where he is trying to create 
an atmosphere in which every moth 
er’s son is a future president whether 
his father lives or not. He is trving 


‘ate an atmosphere where men 
. ; 


women are tree to work and 
enjov and protect the fruits of their 
labor. Where people can walk with 
their heads up and not be perma 
nently crushed by sickness or acci 
dent. He is trying to create an at 


‘mosphere where the sick will be 


cared for, the downtrodden lifted up 
and where the disabled can smile 
You can spot a man of this con 
viction a block away as he puts into 
practice the ideals of this business 
in which he believes. He knows his 
business and doesn’t mind working 
at it. He knows that the price ot 


success 1s the biggest bargain in Ife 


Ss 


A Larger Stature 


Che more successful he becomes, the 
more compassion he feels for his 
fellowmen \s he works with the 
lives of people, his success in sales 
teaches him that life will reward the 
persistent, the industrious, the ener 
etic, the imaginative, and the self 
disciplined. His payments to claim 
ants in turn teach him that life is 
also for the humble and the weak, 
the injured and the ill, all struggling 
to be strong. He knows that he ha 
given them a larger stature and a 
greater hope in life. And having 
given this service, he has secured 
the same things for himself. That's 
why he sells and that’s why _ he 
loves it 
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_ of 
Strength, Service, Dependability 
l 


America fore 
Loyalty Group 


' 

, 
THE CONTINENTAL INSURANCE COMPANY.......... 
FIDELITY-PHENIX FIRE INSURANCE COMPANY. 
FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J.......... 
NIAGARA FIRE INSURANCE COMPANY 


THE FIDELITY AND CASUALTY COMPANY OF NEW YORK. 


MILWAUKEE INSURANCE COMPANY 





ROYAL GENERAL INSURANCE COMPANY OF CANADA 
THE METROPOLITAN CASUALTY INSURANCE COMPANY OF N. Y. 


COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J...... 


NATIONAL-BEN FRANKLIN INSURANCE COMPANY............... 


ust. 1855 


ist. 1850 


ust. 1875 


ust. 1852 


ist. 1906 


. 1874 


ist. 1909 





SLANTS 


from other Fields 


The American Salesman 


CAROL LYTTLE 
Vice President 
Dictaphone Corporation 
New York 


Mil- 
prize-winning 
Death Of A Sale mm, at | 


least 
turned do 


playwright Arthur 
wrote hi 
one 
actor leading role 
sight unseen he sneered, 
“can anyone wl 
salesman ?”’ 
Marxists as a 
‘re tor many 
alking high- 
1 1 
le people buy 
need. Just ten 


Maligned by “use 


ess’ group, salesmen we 
“ars viewed iS 
pressure men who m; 
products they didn't 
\merican par- 
ents revealed tha nly 9% of them 
deemed salesm: Dp an acceptable 
career for 
different attitude 
| ce. the sales 


isa specialist, 


In 


Salesmen of advertising It S 


ike it possible for 


space, 
becoming | 
ecoming < 
and 

Without 


11 


space 
salesmen, 


than $.25, 1 


cost more 


more than a 


dollar. Insura lesmen lead peo 
en they need 


retail stores of 


} 
ple to receive money w 
it most. Salesn 


ten help us get | r value for our 


dollars. 
What’s behir 


1 
t 


nition of tl 


recent recog- 
value? A 
liate economic past 


e Sa man's 
look at our imm<¢ 
provides the ar 
During the war 
facturers had 
sell. In the period. 
were so many shortages 
didn’t 
took orders SO 


the end of the Kore il 


‘2 many manu- 
nothing—to 
here 
salesmen 
havi sel hey merely 
ood until 
Chen, 
suddenly, supply outstripped demand 
distrib- 


and many manufacturers, 


82 


rs and retailers found themselves 
with no one who knew how to sell. 
It wasn’t long before business took 
steps. 
tial 


college 


Recruiting drives for poten- 


salesmen were kicked off on 


campuses throughout the 


country. Irom [Florida to Oregon, 


courses in salesmanship, conducted 
by the companies themselves, blos- 
somed. So intense has the interest 
in techniques become that a maga 
solely to the 


“The 


r : 2 th- 
Started less than 


zine devoted selling 


\merican Sales- 


protession 


man” three vears 


ago, four foreign 
language editions 


now appears 11 


What is today’s typical salesman 
like? Primarily, he’s not typical at 
all. The President of 

er oil companies aptly summed 
wy 


salesman, he’s 


one of our 
agement’s position today 
recognize a 

] 

YOOU 
Indeed, today’s salesman could be 
actor or uni- 
many of them 


mistaken for a lawyer, 
versity professor—for 
have started life in those professions. 
the Ph.D.’s 


Salesme trom the 


n range 


needed to sell complex chemicals for 
drug houses to the clerk at your local 
department store. In between, you'll 
find ex-concert violinists, ex-firemen, 
ex-bellhops, lay preachers, retired 


poli emen, many more 


What lures these men into selling ¢ 
First, there is the tremendous good 
they are doing. Eby moving goods 
and services—to the tune of S650 
000,000,000 a year—they 

full 
standard of living, keep our economi 
wheels well oiled. 

Secondly, they find that 
permits them to realize their full 
potential. 


help maim 


tain employment, boost tli 


1 
Seling 


Calling for imaginatio: 
enterprise and initiative, selling is 
challenging, For the 


emphasis today is on creative selling 


exciting field 


lake the appliance salesman who 
found Chicaco 
hotel waiting for his breakfast. When 
it arrived, the toast was drv and 
| \s he ate 
Why 


» hotels? They could include « 


himself in a large 


vithout relish, he 


an idea: not sell 


toasters 
t 
on every breakfast 
mitting 


thus per 
their 
fresh, hot and just the 
want it! Results of a 
\ whoppin 


trav, 


guests to make Owl 
toast 
they 
imagination: g order 
entirely new market opened. 
Thirdly, the rewards in 
are high. More people earn over 
$5000 a year in the selling profession 
than in any other 
ceiling on earnings. 


selling 


and there is no 
$20,000 a vear 
iS not an uncommon 
And make 
Here, a man really earns what he’s 
worth. Little wonder, then, that to 
day 10,000,000 Americans earn thei 


livelihoods hv selling. 


Income fto1 


salesmen. many mort 


This growing corps of specialists 

representing an enormous market 
by itself—is getting increasing atten- 
tion from industry. Time is money ? 
lhen help the salesman save it. Our 
company has introduced a portable 
recording device that into a 
briefcase and holds up to an hour’s 


slins 
recording. Salesmen need records of 
The Hotel 
\ssociation now issues a universal 


expenditures ? \merican 
travel card which entitles the holder 
to charge all hotel services and to 
cash checks up to $500—even if he 
isn't a registered guest of the hotel. 
He’s billed at the end of the month. 
has permanent proof of expenses. 
Selling requires mobility ? 
| 


\ major 
us line offers charter buses to com 
panies who need to get a group of 
men to a specific destination quickly 

If the “drummer” of fifty vears 
ago could behold his modern coun 
terpart. he’d probably fall flat on 
his derby would see 


For he not 
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a checker-vested, 
slicked-down 

groomed, ¢ 
1 1 

whose Cl | 


Oo} 
narticnlar lie hy protec.) 
pa ticular ciue to his protession 


\nd if the two 


men got into con 
versation, our turn-ot-the-centu 


friend would be hard presser 


dese endent 


derstand his 
like “‘motivational research,” 
anced ‘eative salesmans! 


sentation,” “brainstorming 


“automation” would 
plained. 

What breath remained 
bov would be con 
out by exposure 
and equipment at 
1 ane + ] 
disposal: home-study cour 
; ; 
clinics where ihe tll GISCUSS 
ing problems witl 
economic reports, books on psyche 
Ory, charts ind 


And 


men will continu 


, 
Ss galore 


Irom all 


discuss and think o 

all enjoy the 

economy 
For the American salesman real 


izes What we are just now comuns 


learn: That | ; as Important a 


of our way of life 

you care to name. He is an institu 

tion. He is truly 
sable man 

Probably no othe 


the world requires the 


protession 


mastery 
human relations that 


1 ] 1 1...11 
loes. Selling is a daily challenge, 


salesmanshiyt 


which you may confront five . . 
ten... ora hundred people entirely 
different in temperament 
Yet all men possess certain traits 
incommon. They f 
respect. They ° 
demand honesty. Cater 
mary desires and you'll be 
your way to turning sales call 
sales. Here’s how: 
No one likes other 
people to think his time is not valu 


| Be conc ise 


able, even if he hasn't a blessed thing 
to do. As a salesman, your job is to 
sell. Every prospect knows that 
and expects it. No need to be brisk 
in your presentation—but avoid ram- 
bling on about the weather, taxes, 
vour hobby. 

2. Create a genuine desire—No use 
telling a prospect how good your 
product or service 1s 
there 


and stopping 
Show him how you'll save 


him time, money, effort. He’s more 
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patent-leathered, 
dazzler, but a_ well 
soft spoken gentleman 


othes and speech give no 


other salesme n, 


as anything 


\merica’s indispen- 


interest 


product 


the wast 


a letter, 


Johnson 
but the 
their w 
without 
and good 
argumen 
man, br 
tomer 


pro of t 


facts 
and fi s fine ut boil the re 


sults 


a prosp 


him witl 


iprehensible 
statement. “The only 
matter unse l, then, whether 
you have the sj » for our machin- 
ery | et’s se ; 
pro 


and por ke T the 


solve the 


ae = : : 
lem [ solve it 


Q Be enthus ! Enthusiasm 1S 
Show your prospect that 


you believe in your product and what 


contagious 








THE 


STANDARD 
INSURANCE 
COMPANY 


STANDARD INSURANCE 
BUILDING 


TULSA, OKLAHOMA 


(n aggressive multiple line 
company operating under 
an American tradition 


the Agency System. 


“Bring Your Insurance 


up to Standard” 











MONY’s new Individual and Family Hospital Policies 

are good news for Agents and Brokers! Their wide range 

of deductibles can provide more personalized hospital 
expense protection ... protection better suited to your 
prospect’s individual needs. On MONY’s new Hospital 
Policies, your prospect can select a policy with no deductible, 
or deductibles of $25, $50, and in some cases, $100. 


The larger the deductible, the lower the premium rate. 


Now more than ever before, MONY’s Individual and 
Family Hospital Policies will appeal to a greater number 
of your prospects. Why not get full information today ? 


Inquiries from Agents and Brokers invited 
For more information on MONY'’s Hospital Insurance products, 
write to the nearest MONY agency, or Mutual Of New York, 
Dept. TR-68, 1740 Broadway, New York 19, N.Y. 


re 
CO (Mora 6- New Wor 


The Mutual Life Insurance Company Of New York, New York, N.Y 
Offices located throughout the United States ond in Canada 


FOR LIFE, ACCIDENT & SICKNESS, AND GROUP INSURANCE 
MONY TODAY MEANS MONEY TOMORROW! 





BRADFORD SMITH, JR. 
Executive Vice President 
Insurance Company of 


North America 


LMOST TWO 
F vemnalek the 
of the market held by 
ly operated stock cor 
renititi 


} 


a truly sc 
, 
ele) 


business svstet 
discovering a 
trend. It seemed 


WO partners 1 


uccept the fact t] 


joint 
vival ] ] } n ft] ray) 
Wal as leaders in the msuran 

dustry depends upon adjusting 

business system to current com 
tive conditions ; and the setting aside 
of traditional distrusts was visualized 


all 


attack on the common problem 


as a condition precedent to an 
out 
at the highest level: in other words, 
the 


a genuine effort to make future 


secure Subsequent events have 


proved that this was a forlorn hope 


Pressures Mounted 


If the pressure upon the tradition 
ally operated stock companies had 
eased during 1957, per 
better understand ap 
parent continued indifference to the 
the 
pressures continued to mount 


one could 


haps the 


future But on contrary, the 
The 
direct writers have maintained theit 
phenomenal rate of growth and are 
busily engaged in expanding theit 
activities to all personal and com 


The 


mium volume of a number of them is 


mercial insurance lines pre 
now greater than most traditionally 
But 


most significant thing is that thei 


operated stock companies, the 
premium volume has grown to the 
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What's Ahead 


for the 


( SCOT 
through hug 
] ] 
Wd act 
unhear 


operate 


mutual 


est 
thei 
fumbl 


it | irect al rentiyv con 


ducting idvertising 
Campaign 
price di 
at this ti 
National 
Surety { ompanies 
surance 
re 
direct writers lo 
But what 
pames done al 


Me anw! ile ; 


operated stock companies h: 


one 


traditionally 
Ave. <x 
perienced two of the most unprofita 
to 
the 


undet 


ble vears in their history: and 


make matters worse, there 1s 


prospect ot more nassive 


writing losses to come and a con 


itlook within the industry 


fuse d oO 


Here, if ever, was a time when the 


two partners—agents and companies 


should be working harmoniously 


to solve their common problem. But 


instead, the agents threaten a legal 


procedure of unpleasant connotation 
that 


modern 


to preserve a status quo has 


proved its inadequacy in 
competition ; and the companies turn 
| 


their efforts to legislation designed 


rodueer? 


compen 

development 
clerical help 
operating cost 
the 


pense 


are 


DOSS1 


throue 


machines 
vances. Hov 
machinery 
large volume 
use e€CcONnomice 
leads us back t 


the 


first category 
Competitive Atmosphere 


tive 


atmosphert 
itself felt in all 
well as insuran 
coming Very 


cases non-exi 


gradually being su 
battle for 
Vigor, if 


strong 


with 


not 
\nd here again we find 
linked 


first two 


with the 


1 


is pressul 


Tore sig] if 


( 





Producer's Future—Continued 


subtle 
that 
im- 


seas ¢ there 1 more 


but high ly effective pressure 


sooner or later will have an 
portant effect on agents and pro- 
ducers. | pressure quietly 
stockholders of the 
stock 


to stem the 


being exerted by 


traditionally operated com 


panies to do something 


tide of their high operating losses 


and to recapture public favor which 


has been obviously turning to com 


panies offering both price and 


service 
\nd just as though these prob 


lems were not enough, there is an 


other one looming on the horizon 


which could prove exceedingly 


troublesome for the fire-casualty 


producer I have reference to the 


time when the large life insurance 
and casualty 


that 


companies enter the fire 


business. Whe 


nthev do (notices 


GROWING IS SUCH A HUMAN THING 


1958, the 


In April, 
Billions of Insurance in Force. 


Company organized in the 
| 


Crown Life 


Insurance Company passed Iwo 
The only 


twentieth century, it 


Sillion Dollar ¢ 


has doubled its 


anadian 


volume of business in a little over five years. 


Crown Life, like 


The measure Ot 


anv family, 
a company 


Life polic yvowre©rs 


is in the 
Their continued faith 


measures its growth in human values. 


people it serves—the Crown 


in their own future and 


the future of their families, depends on their life insurance to provide 


{ 


financial peace of mind. 


We are proud of our Crown Life representatives, whose under- 


standing of their clients’ 


insight to intelligently 


goal... family hap since, 


plan life insurance 


dreams and objectives gIVeS them the 


to achieve its ultimate 


Crown LIFE 


EstasList§™? INSURANCE COMPANY ceeonre cunsoa 





“when’’—not 
“if”), when they do, they will exert 


| have chosen to say 


a new and very great pressure upon 
the traditionally 
and their companies 

First, 
presence felt 


operated agencies 


they will make — their 


by the addition of up 
wards of 150.000 


new producers 


new producers 


held 


In the second place, 


entering the fire 
is already 
these 


and casualty which 
crowded. 
producers are for the most 


dedicated 


part 
salesmen, expert in the 
art of sales promotion and with wide 
In the third place ; 
no inhibitions about co 
They 
details of policy writing 
thet 
perform these 


more cheaply, and 


personal contacts 
they have 
operating with their principals 
leave the 
and collections to companies 
who functions 


much 


can 
devote all 
and service, 


to then 


their energies to selling 


h is far more profitable 


wl 1¢ 
than handling details 
Finally, these 


their fire 


lite producers will 


seek casualty customers 


in the same personal income stratas 


in which traditional company agents 


deal 


ave heretofore 


Since direct writers 


dealt 
the middle and lower income groups, 


their presence has not 


normally 


mostly witl 
been felt SO 
keenly as will the competition of the 


life insurance producer turned all 


around salesman 


What 


Ing exerted 


with all these pressures be 


upon would 
] 


expect that the traditionally operated 


them, one 


companies, with their power of num 


bers and financial resources, even at 
late date would join with agents 


broad 


have long 


to tackle the 
But 

since despaired of any such general 
fact of the 
split down 


problem on a 
front. frankly, | 
movement The matter 
is that the 
the middle by 
phies and are so hopelessly involved 


companies are 


conflicting philoso 


between the opposing 
is doubtful that they 
> time and energy for the 


in conflict 
camps that it 
find the 
ynamic action that is required 


can 


Some Have Determination 


However, there are a few com- 
panies determined to push forward 
without delay. Their greatest prob 
lem is to overcome the devotion to 
refuse to 


. There 


orthodoxy of those who 


recognize the need for change 
is always the danger that the op- 
will 


ponents to change succeed in 
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choking off the flexibility needed at 
the regulatory level to allow the non 
affiliated companies to move for 
ward in their struggle to improve the 
competitive position of their pro 
ducers, their agents, and themselves 
My own company has taken 
series of steps in this direction and ee tah 2 te 
while every move has been cost] ; e The Answer 
and a hard fought battle,. the : é % es Ve 
wards make the effort worth whil . - Is Always Yes! 
Since 1945, we have been engaged in : 
nearly one hundred hearings and 
court proceedings, nearly 
which are attributable to 
born opposition of those 
orthodoxy above all els« 


What Is Needed? 


Now let’s turn for a mon to * you 
the question of what 1s complete 
capitalize on these troubl 
ditions, In trying to summ 
needs in as few words 
| suddenly discovered th; 
mary started going around in circles, 
which was either a ft being 
over tired or symbol 
culty the traditionally operat 
panies are having in finding 


tion to their problems 
it went something lik 


panies and agents mu t to a Y : i“ 
price conscious public so as to main ‘y@ ccidental Life 
tain a premium volume lar; us 
to make possible the use INSURANCE COMPANY OF CALIFORNIA 
tronics, with which to : Home Office: Los Angeles / W. B. Stonnord, Vice President 
in order to be able 
competitive prices necessary to cater e ; ‘as 
toa price conscious publi pay Lifetime Renewals they last as long as you do 
maintain a premium 
enough to make possible tl 1 to conjure up a picture of an y convincing exat 
electronics, re... 2c... eu operation uch a mig] gTOWw the extraordinary 

Sounds like a cracked record, of the pl u \ ave | n n plan life insurance, another package 
doesn’t it? No wonder it is so diffi sidering policy, conveyed tl ul message 
cult to know where to start the ac begin with, we should have to Jones 
tion needed to solve our problem a descriptive name for our imaginar The next step med obvious 
But of one thing we may be sure, as agency. So let's call it tl ; \pply the same princi to client 
C. C. Parlin, former head of Curtis Insurance Set , Jones and Smith, relationships by combining life and 
Research, expressed it “The agents. Betore the partnership wi: fire and casualty sales and service 


consumer is King! His preference formed, Jones was a successful life The idea had appeal for them 

is law, and his whim makes and un-_ insurance agent, while Smith had a_ could see expanded sales merel 
makes merchants, jobbers and manu ood fire and casualty agency. These working over their combined client 
facturers. Whoever has his con two men frequently talked shop and and prospect lists. Also, they could 
fidence controls the mercantile situa one dav found themselves asking  aftord to do a better job for their 


tion. Whoever loses it is lost.” each other why they hadn't joined clients since the combined premiun 

But enough of that. It is time for forces long ago. Both had dis would support better service to each 
us to get on with our picture of covered that their clients were re client individually. Moreover, their 
the agent with a future. Since we are ceptive to measures that simplified policyholders would undoubtedly 


going to transport ourselves ahead the purchase of their insurance re come to appreciate the “one stop 


a few years, we will have to give quirements. The popularity of the service” the new partnership could 


our imagination full sway and try homeowners package policy was a 
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Producer's Future tinued which could be more profitably de- 
voted to the sales and service they 
simplify wanted to advertise and merchan 
problems dise. The second was the problem 
mer- of having competitive rates and 
forms of coverage to oftet 
possibility of They were well aware of the in 


and office roads being made by specialty com 


\nd this t] to thinking panies and direct writers using a 
ibout overhead hey reasoned that combination of low rates and sales 
two major problems. The service to make their gains. They 
involved in also knew that the low rates were 


handl 


ing personal insurance—par- made possible by the savings 


ms. In order achieved through the bulk machine 

profit materi handling of the details of policy 

ind some writing, collections and bookkeeping 

‘ical work at the company level. It was easy 

because it was not only expensive ‘e that otherwise the premium 


1 1 ] 1 . 1 . 
but also bed valuable time must include an extra amount with 
































Chicago's Largest Office Building 
A Distinguished 
Insuranee Address 


The concentration of leading insurance firms—fire, 














casualty, marine, life, and allied lines—in the Insur- 
ance Exchange Building makes 175 West Jackson 
Boulevard a distinguished insurance address—the 
logical first choice of similar firms seeking a Chicago 


office. Full rental information promptly on request. 


INSURANCE EXCHANGE BUILDING 


America’s Greatest Insurance Building 


L. J. SHERIDAN & CO. 
Management Agent 
175 WEST JACKSON BOULEVARD, CHICAGO ¢@ 
Telephone WAbash 2-0756 





























which to pay each agent individually 
to perform services that could be 
handled on a volume basis by the 


company at a fraction of the cost. 


What to do about these questions 


caused considerable debate and 
nearly wrecked their plans, Jones, 


he life insurance man, was all for 


finding a company that would take 
the detail of policy writing and col 
lections off their hands \fter all, 
he was accustomed to that method of 


operation in the life insurance busi 


ness and saw nothing wrong with 


it In fact, he liked it because it took 


care of the collection problem and 


relieved him of having to put in not 


productive time on = details. But 


Smith demurred He had alway 

that the principle of his owner 
ship of expirations depended upon 
his imsulating his chents from. the 


company insuring them. Moreover, 


it would lessen his stature in the 
eves of his clients if he did not 
handle the premium, Then there 
was the probability that the commis 


SION would he less 


Companies Eager to Help 


Jones, on the other hand, argued 
hat he had never experienced any 
problem with these considerations 
and that, in fact, he found the com 
panies eager to build up his prestige 
with his clients and protect his a 
counts. Also, he thought that an 
agreement could be worked out pro 
viding for a reasonable vesting of 
rights to renewal commissions whicl 
would probably be just as good, if 
not better, than the present uncet 
tain arrangement \fter all, he 
argued, the policyholder is the true 
owner of his insurance expirations 

he’s the boss. As to the commis 
s10n question, they both agreed that 
the important thing was their net 


yroht rather than the percentage of 


1 


I 
commissions, They could afford to 
take less commission if they had 
commensurately less overhead and 
more competitive rates and forms 

In the end, Smith came to the con 
clusion that public favor would run 
to the agents and companies that 
gave the insurance buyer first con 
sideration, and that, since tech 
nological advance had put such a 
premium on team work between 
agent and company, he had _ bette1 
join up with Jones to exploit that 
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principle 1} 
poli vholders 
Having got 
problem was 
rrinciple ppl mpat 
p! ciples to apply to cor pan 
sentation, Obviously, they would 
need a business 


Whose 


company 
philosophy meshed with theirs 


part didn’t appear 


because many of tl 
talking the same 
lacking was action 


oe ; 1d] 
assured, they would 


ful to se lect a company 
resources 

Mmanavel 

the (Ue st 

represent 

casualty compat 1es 
group The answet 
S1NICE the necessity t t] integ1 
group to carry « their principle 


ODV1OUS 


\nd SO, af 
thoughtful pk 
Smith launched 
Casualty Insurance Service 
had no difficulty in working 
equitable arrangement with a1 
tegrated group Of companies 
soon found themselves mul 
agents for life, hire 
surance 

It was now up to the 
principles into play 
move 


was to 


intricate 


separate 
special risks 


mercial business from 


standardized mandatory 
For the 
a plan to combine 


sonal business 
set up 
wherever possible, to bring about 


] 


common expiration dates; to put 


; | 
premium payments on a budget plan 
where wanted or needed, and finally, 
to it that they handled all of 
a client’s personal insuranc¢ 


Ne xt, 


arrangements 


to see 


made the 
with their 


they necessar\ 
company 
group to take over the writing of 
policies, including renewals, the col 
lection of premiums, and the in 
tegration of their accounting systems 


For June, 1958 


NEW 
SERIES! \. 


For the man who has arnved... 
and the man on his 


A plan that is NEW! 


$25,000 Minimums on 

¢ great, new term contracts 
A plan that is DIFFERENT! 
A plan that is CHEAPER! 


A plan that is BETTER! 


$10,000 Minimums on 
permanent contracts 
Life 


{ and 
Retirement 


Income) 


ALL with incomparable flexibility 


Today! Get the facts from gene ral age neies of: 


F O UN D €E D 9: 3°40 
THE 


UNITED STATES 





7VE\INSURANCE COMPANY 


IN THE CITY OF NEW YORK 





to the et 
least Cost 
pany r \ radical changes more. time 


over past commercial 


proached t hich offere 


Ihy 
Liv, 


to make sut ‘adua 


Ing any 


OnIpany 
] 


prin Ipte 


\ctually, t vy tound. th: | 1! head oft 


ing care 


proved organization of tl records Thev too 
and the use ot multiple line policies some real 


, 
even better tions 


they could i 


improved 


for their 








Producer's Future 


of having two to three months pre- 


nuums outstanding, they were prac- 


Work in their 
| down 


opped 


tically current 


statistical units d1 way 


reduction in cancellations 
had to be 

figures. Un- 
] 


productive work in the field offices 


and tl t that 


bac ked 


out 


dropped ott as petty ditferences with 


agents disappeared and some of the 


SHATIDINAV EA 


INSURANCE COMPANY, LID. 


UNITED STATES BRANCH 
| 











| 
| 
| 
| 
| 


Af years of 


CONTINUOUS 
REINSURANCE 
in the 
UNITED STATES 


UNITED STATES MANAGER 


REINSURERS 





UNDERWRITING CORPORATION 


JORGEN RAVN-HANSEN 
PRESIDENT 


80 WILLIAM STREET 
NEW YORK 38, N. Y. 
HAnover 2-5270-1 











time saved was absorbed in more 


fruitful loss prevention work. 

In due course, the rate levels of 
the companies reflected the operat 
ing economies making them highly 


competitive with other carriers 


Jones and Smith enjoyed 
their 


a rapid 


upsurge in net earnings. The 


public seemed to sense and to favor 
the management policy that brought 
better 


feel 
over the 


them lower rates and service, 


This made Smith more secure 


than ever ownership of 


the expirations because they were 
pleasing their boss, John ©. Public 
But equally important was the fact 
that they were not plagued with an 
overhead expense that heretofore 
had seemed to grow just 


rhe 


ment put them in a position to in 


as rapidly 
LEE 

as their business new arrange 
cre: their business 


num of additional e: 


Served Its Purpose 


\nd there is the projected picture 


future lf the 


portrait of Jones and S1 


1 


ot the agent with a 


ith, dynamic 


] 


and successful agents, provokes con 
| 


structive thoughts, even arguments, 


as to what lies ahead, it will have 
served its purpose 
Finally, | would like to make this 
There seems to be a good 
and 
plaint abroad in our business these 
It need not be 


our problems 


comment. 


deal of discouragement com 


davs if we will attack 


, 
yressively, for as 


“\ man should be 


in his 


it has been said, 


able to count on ] appiness 
H u I a] l 


iob if it is one he has chosen, and 


he is giving his best in 


1] 
I 


intellect and dexterity 


TRUCK THEFTS 
“THEFTS OI arriers , 
and 
running at an all-time high,” accord 
News, 


1 
published by Babaco Alarm Systems. 


GOODS irom 4¢ 


shippers’ owners’ vehicles are 


ing to an article in Babaco 
\ new trend reported is the stealing 
of entire loads by drivers hired for 
the day and operating on either fak 
all. 
losses listed include $50,000 (liquor ) 
(TV’s) in Cleveland, 
San 


papers or no papers at Large 


and $29,000 
$42,000 (coffee and paint) in 
Francisco, $33,000 (clothing) and 
$24,000 New York 
and $20,000 (silks) in Montreal. 


(watches) in 


MARKETS 


“THE MIDDLE INCOME MARKET, in 
my opinion, offers greatest oppor 
tunity for sales, and it has been least 
effectively penetrated,” Life 


Management 


Insut 


ance Agency \ssocia 


tion’s director of managerial train 
ing Donald Bramley told the asso 
clation’s combination companies 
\sheville, North 
Carolina during May. “This is ow 


‘| hese 


e debit for the most part,” he 


conference in 


market. 
+] 


are the 


peopl Ol 
saicl 
He pointed to the change in buying 


habits for tangibles and the lack of 


change in buying insurance as tl 
sales in 


“Another rea 
that we 


reason for the lag in this 


irticular market 
he said, “‘is haven't 


prepared ourselves 


sell in this 


adequately to 
We haven't 


habits as. the 


market 


changed our selling 
ncome of this group has increased 

“T believe there will alwavs be 
\merica for 


life insurance, and 


narket in weekly pre 


mium until we 
find a better way [| think it is ou 


bligation to serve the masses of our 


population by teaching them the 
and the value 


pre 


Hogan, 


value of life insurance 


hrift by the 


weekly 
stated E. | 
assistant vice president of 
life of Washington, D. | 

“We think the 


arket ( people earning $10,000 o1 


of t sale of 
mium business,” 
People s 


advanced incon 


ore a vear) 18 a good market for 


agents,” Gordon S 


Life's 


combination 
\\ oolsey, 


tendent of agencies, told the confer 


London superin 


ence. ““Our men should be encour 


aged to develop business in this 


I “While i 


market,” ne 1S often 
true that work in this area requires 


said. 
special consideration, we know that 
combination companies cannot af 
ford a policy that in any way tends 
to bypass or ignore a market that 
for third of the life 
Mr. Woolsey 


pointed out that because his com 


accounts one 


insurance — sales.” 
pany is anxious to write persistent 
business and larger average policies 
his combination agents have tended 
to move away from the lower incom« 
mod 
“At the 


“many of our 


market and into the area of 
erate and middle incomes. 
same time,” he said, 
policyholders who are prospering in 
this favorable 
have substantially 


climate 
their 


economic 
increased 
incomes.” 
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it’s your future 





MAKE 
THE 
MOST 
OF IT! 


Call it a job, call it a position... it 
must fill certain requirements to 
make it a satisfying career. 


A career with Mutual of Omaha 


will fill these Requirements for You... 
SUPERVISION ... New Man schools for the be- 


ginners. Management Training Schools for the 
capable veteran. Health and Accident Insurance 
Training from the fundamentals to the most ad- SATISFACTION ... Knowledge that, as a skilled 
vanced seminars. insurance man, you are providing the finest 

available service to members of your commu- 
SELF-MANAGEMENT... The opportunity to 


nity through the Largest Exclusive Health and 
handle your own affairs, to develop your own Accident Company in the World. 
business. 


available keep you selling, open more doors, keep 
you active and in business. 


SUCCESS... Financial independence through a 
growing income, greater prosperity, enhanced 
prestige in your own community. 


SECURITY .. . Newest Sales methods, tremendous 

pre-selling advertising campaigns, finest coverages 
For details on how you can find a satisfying career with this fine company, write to 
Mutual of Omaha, Department RFN658, Omaha, Nebraska, or see your local 
Mutual of Omaha General Agent. 


Yk Qo 
\ 


a 


\ 
: 
/ V. J. SKUTT, President 


Home Office: Omaha, Nebraska Canadian Head Office: Toronto 


MORE THAN $900,000,000 PAID IN BENEFITS 





C.P.C.U. Questions—fror 


Merchants’ Association Credit 
The valuable papers and rec 


page 41 L 
Firn 
negligence — ords cost 


destroved 


cover the 
] 


recoras 


would 


Msurance 


rehensive gen ot replacing tl e 
ot applicable; by the fire. It would not, however, 
ny automo loss due to inability to collect 


cove! 
accounts because of the destructiot1 
irgo policv 1s of record 

cargo The fi and 


truckman on the 


ye Tor extended coverage 


office furniture and fixtures 
nezligence would respond because t 


caused by an 


he loss was 


not re insured peril 
; 
The 

| contractors lability policy woul 


1 


described Compan manutacturers 
messenge! 
action of 


apply as it negligent 


from the 


1 collapsing the 
' f 
<cludes lability 
operation ot aut mobile S 
] n the} ' ter 
ii¢€ COMprenensiveE materi 
] 
age por \ 
limits but 
— ‘ 
jewelers 
er sStoc k 
e assured’s 
ofl prenises, 
itations. There 
] the 
1 
in the pol 
plained loss, 
loss or 
1] 
would, 
to respond (presun 


Yercl 


Y Ss insurer s 


prope rty 


Keinsubance.., 


SERVING 
INSURANCE AND REINSURANCE COMPANIES AND BROKERS 
WHO DEMAND THE BEST! 


Through long experience and thorough knowledge of 
Reinsurance, we are in the position to supply you the essential 


contracts tailored to meet your specific requirements. 


gf eonhart and Som Lip any, Inc, 


SOUTH & WATER STREETS SARATOGA 7-3500 27 WILLIAM STREET HANOVER 2-6384 


BALTIMORE 3 


NEW YORK 5 


The uninsured losses which indi 
cate the need for additional insurance 
are as follows: 

Is needs fire and extended coverage 
on the contents of the bottling room, 
the bottling 
has extra 


and on machinery 


While B 


ance to take care of 


expense sul 


additional ex 


when it became necessary to 


pense 


continue operations at a substitute 


location, there is no coverage for the 
loss of normal earnings occasioned 
by business interruption 
therefore an exposure for wl 

gross earnings form is best suited 
X needs automobile material damage 


insurance for its trucks, probably 


comprehensive and collision wit! 


$250 deductible 
s needs business 


| Jeweler interru 


tion imsurance, and may 


fire and extended 


COVeT 
<tures 11 
excluded by 


regulations from the jeweler 


and 


LNCe for furniture 


latter are required to he 


state 


“a, oe 1: ; 
1OCK policy coverage 
ache 


might require accounts receivable 
| 


insurance for t 
sible 


le coverage OT pos 


OSS because ot inability to 
lect accounts caused 


' ; 
sured peril, providing 


iccounts 


N might) be required to secure 


permit bond fo. the tvpe of activity 


in which it 1s engaged because of 
linanee 


agreement with tS 


provide a pe rform 


unicipal ore Depending on 


extent Its 


OPH 


oe RE 


AD LOSS 


Best’s Fire and Casualty News 








A DIGEST OF SUCCESSFUL SELLING IDEAS 


ELLING PARADE 


+] ] 
without ever learn 

, 1 
this was the bk 


dictment against 


asus lit 
phone selling a 


ag 
man, and asked 


ulpment, 


{Ul} 


ate bit of office mac 


te his e 


of course, because we 


market for such machinery. 
He 
a wizard, be 


SWilt 


demonstrated. was a wizard, 


too much of ause his 


was that it 


SO 


demonstration 
soon ceased to be a sale s de monstra 
and became a trick l 


He 
with the wav he pushed this buttor 


. 4 
ot | gerae 


tion 


: ; : 
main. or magic bewildered me 


was 


lever, and | 
that the 


SO, @ 


hat 
minute thing 
b] 


ow up 


myself and told him I would 
know 

day or two later a salesman 
a competing machine called 


to sl 
this equipment,” 


Vong Ow vou only 


alm 
thing about 
‘IT am going to show you 
how it will cut the cost of reproduc 
Now me ee 


He showed me one 


vour letters watch 


ing 
So I watched. 
He showed me how simple it 


He showed me | could do it by 


thing 
was 
He made 


letting me use the machine 


1958 


For June, 


{RECUSTEREO? 


by Chas. B. Roth 


Secrets of Dealing with 
People 


ndow1 

1 

peopie 
I 


to attrac 


first rule secret 
effect at a time ing to praise, 


Watcl 
movie 
a al Be a Better Salesman 


ross 


ting ac 


trates your 


one point | 


put ideas act 


strate. 


Find Out First 


(ONE 


oO} 


salesmansl is this: ake it < l hat requires 
rst ist 


le first 


to find out 
your prospect which of course 
| Lhe 


seco! 


who learned grasst lling fr ouble to do 
contidencs “What about work 
‘Isn't it im it °” 
“Of course, 
their method nqui bet \ will 


the 
always 


} 
peen 


honest ma 
realize its 
contract, my pointing it ou 





‘“Unforeseen events ...need not change and shape the course of man’s affairs” 


Why speed to get there? 


What looks like a smooth stretch for a burst of speed can be 


a one-way trip to a graveyard... with you the guest of honor. 
Why rush headlong for a premature headstone? Slow down. 
A minute saved may be a lifetime lost. Take a longer look. 
Think a second longer... before a careless moment 
drives someone to an unforeseen dead end. 


Remember: the wheel of your car is a wheel of chance. Handle it with care. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 








NUCLEAR FISSION 
PROGRAM and the agenda for 
of the In 
\larine 


Hl 
the annual CONTETENCE 
ternational | 


mon of Insur 


ance to be held in Salzburg from 
\ugust 3ist to September Sth next 


was determined at a meeting of the 
Executive Committee in in 
\pril It has been decided to vive a 


full day on September 


council meetings. The 


3rd to open 


main subyect 


of the open meetings will be techni 


cal and underwriting problems in 


connection with nuclear fission. Mr 


Richard is (sodw Scientific 


()fficer in charge of the United 
\tomn 


\Maritime 


States Energy (ommission 


\dministration wall give 
in address on the 


and Mr. A. B 


London will promote a general di 


technical 


stewart ¢ 


cussion on the underwriting prob 


le Ws 


CLEAN BILLS OF LADING 


\ RECENT British J] 
Industries 


rt: Oe gives 


ie 
Vidland Bank 
euidance on 

lf a bill 
IS genet 
bill 


involved an unclaused bill 


some 
what is a clean bill of lading 
of lading is not claused it 
ally considered to be a clean 
Chis case 
of lading covering a consignment of 
reinforcing steel, which contained a 
clause on the reverse side that stated 
Iron and Steel—Vessel not respon 
sible for and 

port ol dis 


charge consequent upon insufficient 


correct deliver v. 


expenses incurred at 
securing or marking will be payable 
by consignee unless (a) every piece 


is distinctly and permanently marked 
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HERBERT L. LYNCH, A.C.1.1., C.E.T.D. (dist.) 


MARINE INSURANCE MANAGER 


STEWART, SMITH & CO 


vith oil 
, 
that ca 


distinguished 


that 
by the \ 
with, the bil 


had not been 


Various 


lause 


did not in Stat 


1 


Wm tl 


ment lading that the 


goods were On va} orde 


In apparent 
aaealiel on ; é 
The Midland Bank, on tl 


and, contended that as 
lading did not state 
had been 


reason ot tl 


were not 
clean bills and tl ank was not ina 


position to pav tl llers under the 


irrevocable which 


the Bank and for 


which itt liability. 


Judgment was 


the claimants, tl 
if the ar: 


eument of the bank was cor 
rect it would be necessary for those 
concerned with the exporting of iron 
and steel to revolutionize the present 
practice when usin; t lading 


which contained 
(b). 
His Lordshiy 


Opm1on 


when credit 
called for bills lad it meant 


( lean bills 


ft ladi 
ot lading 


a clean bill was 


one 


contain any reservation 
apparent sood ordet FOO! 


thei packi 9 
bills ot 


ement the 


lading ) ase were 
, 


plainly clean bills of lading. Clause 


(b) did not in his opinion require a 


LTD., LONDON 


had been con 
that the 


their 


] 
Claln 


oblig 


Pations 


] locl t 
acknow ledgmet 
clause requir 


marking of good 


with 


TERRITORIAL LIMITS 


LU NFORTUNA 
in Geneva on the 
lid not succeed 


jective whi h Was 


ment on the vital 


width of territorial 


last notes appeared ol his matter 


been 


various proposals have put 


forward. The most 


surprisil 
probably that by Great britain fot 
a six mile limit, after having origi 


nally agreed with the United States 


retention I I Hires 


limit. It 


to the mile 


is believed t the reason 


for this change is at felt 


by Britain that it 

to the three mile limit proposal were 
maintained, the twelve mile limit 
proposed bv certain other countries 
might be approve twelve 
by I be too 
limit, thi 


to obtain ag 


miles was felt 


wide a attempt 


more 
reasonabl 


there were het 


suggestions, but 


none was able to obtain the neces 


sary two-thirds majority for adop 


tion bv the Conterence 





News from London j Later Mr \rthur Dean, the HMportant question it was propose 
United States representative, 1m by Australia that the Conference be 


The Japanese delegate supported troduced his Government's proposal — reconvened next year to try to decide 


Great Britain's compromise proposal for a maximum limit of six nautical the limits of territorial waters and 


on condition that the Law of the Sea miles for the territorial sea, plus a fishing rights. The Conference aftet 
Conference agreed to it. He stated fishery zone of another six nautical two months of discussion finally 
that failing agreement on the British miles. He hoped that this would decided on 28th April to request 
proposal Ws go 1 nt would con attract the support of all states de the United Nations General \ssem 
tinue ‘egard tl hree-mile limit siring the success of the Conference, bly at its thirteenth session begin 


rule in In britain agreed to support this new ning next September to study the 


I 


e exception \merican plan which, however, was advisability. of convening a second 


mposed by rejected by the Conference. In view Conference for further consideration 


Scandinavian count1 of the failure to agree on this most of those questions. left unsettled, 


particularly the breadth of territorial 





sea and contiguous fishing zone 
Unfortunately it has not been 


THIS EMBL EM of else to obtain agreement on these 


atters, and both Britain and the 
THE COMMERCIA United States advised the conference 

L UNION GROUP that in the circumstances they would 
now immediately revert to thei 
traditional three-mile limit. It was 
further stated for Britain that. it 


there is to be another conference in 





t] ] 


the tuture to discuss this matter, 
stance for itain will enter it on that basis 
e and no other. The President of the 

— - a | 2 P a 
Insurance Integrity Conference in his farewell address 
stated that he felt that the conference 


paved the way towards a solu 





the problem of the breadth 
esty and responsibility. A contract suc the territorial sea: agreement had 
s to set forth a set o not been reached, but real advances 
ted by the parties tc ad be en made towards : solution, 


and these advances hold promise of 


agreement in the future 


> nature of insurance the ¢ ir 
specially important. The company's record fo “ANDREA DORIA" SALVAGE 
or carrying out both the 3nd spirit o 


shes its reputation for . 
It IS REPORTED that an American 


salvage firm is planning to attempt 

raise the “Andrea Doria’ dur 
ing July. The liner which sank fifty 
miles otf Nantucket Island after 
colliding with the “Stockholm” in 
July, 1956, will present many diffi 
culties to the salvors. It 1s reported 
also that the salvage company 1s 


stil] ievotiating ! 1e talian 
eeeene combenns ill negotiating with tl | \ 
Commercial Union Assurance Co. Ltd * Ocean Ac- , : : : 
cident & Guarantee Corp., Ltd» American Cen- lt the attempt 1s to be made it will 
tral Insurance Coe California Insurance 
Co» Palatine InsuranceCo.Ltd*Com- 
nercial Union Fire Insurance Co. shortly as there are only two months 
of N.Y.* Columbia Casualty 


Co « Union Assurance 
HEAD Society Ltde British Atlanta summer. Two ore vessels and about 
OFFICE General Insur- - 


ance Co. sixty huge rubber pontoons will be 
_ Chicago used for the salvage operations It 
is worth noting that according to 


New York 16, N.Y. San Francisco the records there is no evidence that 


I 


(sovernment for control of the ve ssel. 


be necessary to commence work 


of ideal salvage weather during the 


One Park Avenue 


ever before has salvage of a vessel 








in such deep water been attempted 
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CHARTERED INSURANCE 
INSTITUTE 


GENERALLY 
SPEAKING 


there’s no 


customer like N 


a satisfied customer. 


And for many of your clients, 
there’s no policy like a compre 
hensive general liability policy 
Compact, complete protection 
makes the comprehensive general 
a natural for the client with too 
many policies and too many gaps 


in coverage. 


unity 

A London and Lancashire field 

GREAT LAKES SERVICE man will be happy to help in re 
viewing your present commercial 
accounts and prospective ones 
His recommendations are objec 
tive, too, for the London and 
Lancashire Group writes all lines 
but life 


ONDON & LANCASHIRE GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD 
SAFEGUARD INSURANCE COMPANY 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire Department 


Irom eg 
20 Trinity Street, Hartford, Connecticut 
firm frend NEW YORK e CHICAGO e SAN FRANCISCO 


cooperatiol \ 1 tl ] ( il) of the 


recently 


lished to writ Ome Tis! » thei tAmerican Agency S 
respect 1] 

toward 

tor asiel remsuran 


i 


1 
various WOOTS lhe 


both property dan 
party lability 
Phe fir 


their 
cl ) ically ‘ i lated compant 1 viewed premiums 
cludes ceneral vriting loss of 
and contanmunatio1 tre | ) let ahi nana I Ol ( Watvion it the the worst ul cd 
tion of fire. It is anticipated tl t nual 1 ine in New York. Fi than twenti 


same action will be taken as regards lel ned premiums increased sults reflect th 


extended = coveragt endorsements from $51.6 million in 1956 to $53.6; the renewal y 


and residential package policies written premiu were $63.1 mil 
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Fidelity and Surety 


written for three sand was 
therefore a vear of increased under 
writing expenses 

were 


$94.2 


Surety premiums arned 
$99.8 million mpat to 
1956 


about 58 f earned pre 


million in nses remained 
stable at 
loss adjust 
ped 


1956 level to 
under 


miums and the loss and 


ment expense ratio droj about 
five points from the 
about 36% ‘| atutory 
writing 9: ( pares with 
the 19% all verienced in 
Mr. Gattne \ noted 


this improvement 


1956 
that 
due 


salvage 


more to 


adjustments 


serve 
than to an appreci 


current losses 


He reported 


antee bonds 


THE ROCKET HAZARD 


AMATEUR ROCK RS are liter: 
playing with d 


11 


special Nazards 
Association 
Companies 
tion ind close 
hed 


tion 


personne] 
reaches 
velopment 
: : 
rockets 
1 
switch tror 


to researc! 


While the 


in rocketry 


present sudden interest 


is highly commendable, 


the = promiscuous building and 
launching of rockets 1s not a safe 
wav to build useful knowledge but 
‘Ss: instead, the road to possible death, 
injurv o1 damage, 
Pound for 


tuels being com 


severe property 
the committee pomts out 

pound, some of the 
than 


pounded have more energy 


eS ie ee 


Regulations 


reports 


dealing with — fire 


works, explosives and general fire 
hazards now in lorce in almost every 
state and city can be used in banning 


amateur rocket launchings, feels 
Percy Bugbee, general manager ot 


the National Asso 


ciation 


Protection 


Because of a number of serious 


accidents to teen-age amateur rock 
eteers, the New York State Depart 


ment of Labor has issued an emerg 


ency ordet1 


calling for the review 


and investigation’ of all applications 
1 


for explosive materials to be used 


in homemade devices. Cooperation 


of local officials will be sought to 


control the sale and use of volatile 


liquids 


TERM RULE MODIFIED 


THE PACIFK 


has modified its term rules to permit 


I 


mia on 


FIRE RATING 


five-year policies in Calif 
public and private institutions not 
operated for profit. The first is 
vear the Bureau promulgated a rule 


; 
barring all fiy ‘ar business in that 


state, but agents’ organizations have 
budget 
thus presented to public officials 


pointed out the problems 


INCREASES CAPACITY 


THE AMERICAN HULL INSURANCI 


from $7, 


QOO.000 to S1O.000.000. its capacity 


Syndicate has increased 


to imsure any single vessel. This 
represents a doubling of capacity im 
about ten years. The Syndicate was 
organized in 1920 with a capacity of 
$2,500,000 to provide a strong mat 
\merican 


1 , 
need tor the 


ket to meet the needs ot 
shipowners. The latest 
increase in capacity is highlighted by 
he prospective delivery within the 
next few months of four new hig! 
\ ] 


valued passenger 


ind Moore- McCormack 


vessel to 


Laine 


WINTER MARINE LIBRARY 


dow) 


ew 
in memory. of 

Winter, former president 
man of the 
Mutual 


MICO 


board r the \tlanti 
Insurance Company Phe 


from. the $25 000 given to 


Winter fund will be 


used to maintain and expand the So 


establish the 

v's library, particularly the Ma 
called the 
During his 
Winter served the Sc 


rine section, to be 
Winter Marine 
me, Mr 


is lecturer, director and presi 


| ibrar\ 


Sn 


Placing Marine Insurance Since 1897 = 


STEWART, 
116 JOHN STREET > 


NEW YORK 


SMITH 


NEW YORK 


CHICAGO 


& CO., INC. 
38, N. Y 


MONTREAL 
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REINSURANCE 


Nowadays Reinsurance 
is a vital factor in most 
important insurance 
transactions. 


Employers experience 
is a sturdy background 
for this indispensable 
element in underwriting. 





MULTIPLE LINES 

















EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 


Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William Street 175 West Jackson 100 Bush Street 
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STATE LEGISLATION 


lLegisla 
and the 
passed and 
ir bill. Also 
ce commit 


| a > 
Oposals tor 


INSURANCE Ww) 


TO FIT THE NEED 


For many of your 
mercantile risks 


STOREKEEPERS 
LIABILITY 


is a “best buy” 


f His failure to recognize the 


need for protecting himself 
against more than just premises 
liability does not change things 
when your storekeeper client is 
faced with a suit for damages 
not covered by the usual O. L. & 
T. policy. Allowing him to go on 
depending on the more limited 
form of policy may be inviting 
disaster 


f At a premium well within his 


ability to pay, you can give him 
much broader protection which. 
while not comprehensive, does 
give him situa- 
tions. He has both Bodily Injury 
and Property Damage insurance, 
plus Medical Payments. Prod- 
ucts and Completed Operations, 
Contractual and liability for 
work performed by Independent 
Contractors are also covered. 
“Shelby” find it pays to 
explain Storekes pers Liability to 
their clients. 


INSURANCE COMPANY 
# SHELBY, OHIO 


NON-ASSESSABLE 
FIRE & CASUALTY 


satetvy in most 


agents 


compulsory automobile | insurance 
an unsatisfied judgment fund 
both the 


In addition, a Rhode Is 


and fo1 
introduced it houses of 
Legislature 


land Representative has introduced 


i 
a proposal for an assigned 


risk p TT | 


for fire, marine and casualty insur 
ance 

This session of the Virginia Lee 
islature enacted a law increasing the 
limits of the financial responsibility 
law from $10/20/1,000 to 


1.000, 


$15 /30 
It also passed a law making 
the uninsured motorists endorsement 


a mandatory part of the automobile 


liability poli \ The cost will lye 1S 
sessed against ed motorists 
The New \ssembly 


a bill increasing the amounts p 


uninsut 
Jersey passed 
ivable 


’s unsatisfied judgment 


from the state 
fund and also increasing the 
ied against uninsured motor 
lowa’s new point 
drivers has been attacked a 


illegal and unconstitutior 


Waterloo District Court 
gla, a committee 1s investigat 


automobile rating Structure 


Florida State | egislative ( ouncil 1 


jected proposal to investiga 


insurance de nent’s ra 
] 


State parti 


setting powers and instead wi 
traffic problems and _ theit 
insurance rates 

Governor Mevner of 
has signed into law the 
signed to strengthen the ; 


the 


Department 


Banking and 


— 1 
The so-call 


state’s 
" 
bills dealing with accident and health 


poli 1¢ S | ave 

York Governor 
signed a bill 

profit corpore 110n 


left uncovered 


pulsory insurance law 


SENATE INVESTIGATION 


[THE INSURANCE INDUSTRY Can ex 
pect a broad Senate investigation of 
its operations sometime this session, 
Donald McHugh, for the 
Senate Judiciary Anti-trust 


Monopoly subcommittee, told the in 


counsel 
and 
surance conference of the 
Association 


senator 


\merican 
held in 
will 


study 


Management 
New York. 


be in charge of the insurance 


Kefauvetr 


which will probably not be finished 


this session of (¢ Oongress 


CRIME TRENDS 


LHI NUMBER OF MAJOR 
(2,796,400) was higher in 1957 than 
Y 1% 


over the average of the previ 


CRIMES 


before: above 1956 and 


2 OG 


evel 


hve vears, according to the Unt 
m Crime Reports issued by the 


‘deral Bureau of Investigation 
Che total is rising four times as fast 
as the total population 

unarmed, 


numbered 61,410 in 1957, ; in 


Robberies, armed and 


« 


.2% for the year and an 


+% above the average 
Other 


auto 


previous 


live vears 


property crimes (burglary, 


theft and other larcenies) increased 
12.2%, 9.9% and 8.4% respectively, 


in 1957 and, when compared with 
averages for 1952 


vd J 
56, these classes 


vere up 20%, 26.2% 27.39 in 


\bout $479,000.000 was 


and 
that order 
lost to robbers, burglars and thieves, 


recoveries reduced the 


ut police 
loss to about $212.000,000 
\lajor crimes known to the p 


asec both in 


micre 
districts. In both cases tl 
Was greater 


principally due t 
i ind thefts 


} 1 
number of burglaries 


ASK FOR A RAISE 


PAMPHLET 1n the Na 
\Lutual 


advertising 


\TEST 
\ssociation of Insur 
\gents’ 


“If your living costs were in 


campaign 
asks 
crease d 230° ( and the boss only vave 
vou a 60% raise, how would vou pay 
the rent 2” ‘ask for an 
the 


blic that such is the position and 


It answered, 


and explains to 


r Trase, 


action of the automobile insurance 


comin 


anes, 
president of the 


association stresses that. ‘““We know 


Claude C yates, 


we must convince insurance depart 
ments and public officials of the need 
of new rates—but we believe equally 
that the people, the members of the 
public, must understand our position 
the 


and agree with 


these 


justification of 


increases. It will help our 
companies to get the rates they need, 
it will help to avoid such misunder 
standing on the part of the public as 
has brought on the unsatisfied judg 
ment fund and compulsory insurance 
in some states.” 

lhe pamphlet was made available 
to the NAMIA by the Kemper Com 


panies 
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Make it a family vacation — There’s 
no charge for under-14-year-olds in 
your room on Friday, Saturday, and 
Sunday. And, there’s no charge for 


swimming or tennis. 











FOR 
AS LOW AS 


$750 


PER PERSON 
PER DAY 


turn an 
overnight visit 
into a 
vacation 


To have fun, go where fun is! And it certainly is at Chicago’s 
famous Edgewater Beach Hotel — where a week-end can be 
an extra vacation. 

You'll find so many things the whole family can enjoy in this 
casual country club atmosphere... swimming in The Cabana 
Club Pool, tennis on our champion courts, or just lounging 
with the lake breezes cooling our acres of shaded lawn. 


At night at the Hotel, there’s dancing under the stars or a 

summer theatre where you can applaud Broadway hits. 

Write for a free booklet, “Exciting Adventures in Chicago” 
. Or better yet, make your reservations now. 


THE EDGEWATER BEACH HOTEL ° Chicago, //linois 
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rate 


— changes 


AUTO RATE CHANGES 


REVISED 


mobile 

Mutual 

became effective \y ri] 
Nevada and Wyoming 
result 1 


Rate rev1sio1 
1°74 
automobiles 
TISKS hled \ 
+4 \ ’ ] 
effective Apri 
commercial aut 


produce an ave 


mobile 
Bureau bec: 
\labama 


r e 


nd 11.7% in N. M. 


1°71 
ibility 


Increase 
auton rates 
for Division 


Ris] 
] 
LISKS 


were 


mobile 
MIRB 
Ne braska, 


Dakota hang esult in an 


nd South 


“ALLIED LINES 


WIND AND H 


manufacturing and public 


business, 
properties, 
other than those of el and concrete 
construction, were increased an aver 


a May 5 


BLUE CROSS RATE 
INCREASES 


COMMISSIONER FRANCIS R. SMITH of 
Pennsylvania, after a public 
disapproved an 
\ssociated 
Philadelphia ( Blue Cro for a rate 
increase averaging 53% and instead 
approved an increase of about 40°C. 
He granted the Capital Hospital 


service (Harrisburg Blue Cross) an 


increase of about 20° compared 
with the nearly . req ue sted. The 
21% inet 


Service 


Hospital 


Western 


Pittsburg Blue 


Asso wation ot 
’ 1 
Pennsylvania 
Cross ) and an 
increase of 16% eranted instead 


was also disapproved 


LIABILITY RATE CHANGES 


REVISED BODILY INJt 


Owners’, |.andlords’ and Tenants’ 


Liability area and frontage classi 


fications filed by the Mutual Insu 


ance Ratin ureau became etfective 


\pril 9 in O} ia. The 
result in an 


1 
changes 
average statewide in 


crease of 25% 


Revised comprehensive pel sonal 


and farmers’ personal 
MIRE be 
came \pril 16 in New 
York The rate for the basic om 


prehensive personal 


compensation 
liability rates filed by the 


eilfective 


lability classi 
fication was increased $1.50 and the 
basic farmers’ comprehensive pei 


sonal lability classification increased 


$2. Comprehensive personal lability 


classification rates applicable when 


the insured’s dwelling ineludes an 


office, private school or studio were 
also increased by $1.50 


Revised rates for various general 


hability lines filed by the Bureau be 


\pril 23 in 


Elevator bodily injury and 


came effective a number 


of states. 
property damage liability 


Vator 


and ele 


collision rates were increased 


hearing, 
application of the 


Hospital Service ot 


trom 15.0% to 28.2% in 33 states 


Basic comprehensive personal labil 


ity rates were increased in the rang 


of $1 to $3 in eleven states and basi 


larmers comprehensive — personal 


ability rates increased in the 


amount ot $2 to $5 in sixteen 


] 


Owners’, landlords’ and tenants 


bodily injury liability rates for at 


ind frontage classifications wet 
reased 14.4% in 


5% in 


Kentucky 
Pennsylvania. Rates 
‘keepers’ liability. classifications 
revised correspondingly I! 
O.1.. and T. proy 
damage liability rates were re 
in| Wisconsin there 
change in the statewide averave 


\lso in Wisconsin, 


sand) contractors’ property 


two states 
although 
manutac 


reduces 


nave habilitv rates were 


verage ot 3.0° 


W. C. INCREASES 


WORKMEN'S 

were increased 

in Virginia, effectin 
\ new 


pensation 


e May | 

manual of workmen's con 
and employers’ labilit 
rates fled by the Compensation Rat 
Inspection Bureau of New 


July 1. The 


New 


ing and 
becomes effective 
level of the 


) 


is 39.9% 


manuai 
highe1 
in effect. The 
an increase of 6.2 
up of increases ot 6.0%; 
facturing group, 5.4% 
struction and erection 
7.2° inall other groups 
increase of 3.9% 
level 1s made up of 
1% based on the 
ff calendar veat 
rease of O.B% to provide fe 
collection of the tax for the Security 
; ; 
Oss 


The expected 


adjustment 


lund. 
luding loss 
underlying the new manual of rates, 
including the etfect of the loss and 


expense constant, 1s 65.87%. 


HOMEOWNERS CUT 


HOMEOWNERS’ POLICIES A 
rates have been reduced 7 
Rhode Island. This 


vious reduction of 


chusetts and 12% 


follows 
10% in 


In ( 


Massa 


onn 
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*rotitable Auto Underwriting 


R. E. KAISER 
Director of Underwriting 
Property and Casualty Lines 


Nationwide Mutual Insurance Co. 


Columbus, Ohio 


MmsSurance 
moved 
from. the 


enough 
! s 


riving 


1 
additional eCXpos 


insurance company Thus, 
} 


the first t 


ings we 

1S the Tact th: 

netropolitan 

limit out 
] 


Tesici¢ 
must also 
mothe suburbs and 
countryside 


the suburbs 


a void in large sections of 
which is rapidly 

new occupants 

not heretofore resid 
are less desira 


generally 
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ure t conce 


rn 


Oe 


todav’'s 


Msuring 


| 


the risk 1 


5. The 


won 


important 

Successtu 
lected from 
that have not 
ful underwriting 
quality and attitu 
the metropolit in 
much value 
since he 
writing and 

ap 


tion tools available 


lhe experience O 
he elects to insure wil 


~ sy 
success or tatliure 





Auto Underwriting—Continued to operate. Some automobile driv- 
ers are not insurable and certain 


re sponsible sections of our larger cities produce 
these undesirable drivers 


lhe 
fundamental 


risks of the more of 


than the average. detection of 


these areas is a step 


e selection toward successful underwriting in 


itv in which metropolitan areas 


INSURANCE 
AND 
REINSURANCE 


COMPANY 
MANAGERS 


ethels 
rue and 
Compan I’ 


oo 


POST OFFICE BOX 1199, COLUMBIA, SOUTH CAROLINA 





FRIENDLINESS 
and COOPERATION ... 


Soetonie son steele ste dio ehoete 


. . are key words of the fine Agent-Company 
relationship which has existed for more than 
238 years in the Royal Exchange organization. 


e The Royal Exchange was first to 
go definitely on record as an 
Agency Company. 


oyal Exchange 


Sasualty, Fidelity & Surety 
‘nou 


111 John Street, New York 


Fire, Marine 


ROYAL EXCHANGE ASSURANCE xv 
PROVIDENT INSURANCE COMPANY 
of New York 











The sub standard risk 1s often 
the product of a neighborhood with 
one of these characteristics: 


Phe 


it 41s-a 


is run down. homes are 


1. It 


poorly 


maintained slum or 


near slum. Or 

2. It may be an older section of the 
city. with narrow, poorly lighted 
streets. With practically 
and extremely 


no garages 
traft 


conge sted 


conditions. Or, again 


homes — are 


factories and 


where 


3. An 


crowded by 


area 


industries 


After an Accident 


Such areas are usually populated 


witl people unconcerned or unable 


1 ‘ | 
lite. Theat 


Oot mM 


cared 


improve their 
for as their 


rs are as poorly 


homes. The impetus to buy auto 


insurance usually comes afte) 


accident when the insurance is « 
pulsory or the risk fears it may 
WMWay 


anyone in the neigh 


Cars in these areas frequently 
be driven by 
| Maintenance of brakes 
little 


these 


iorhood. 
and other safety features is of 
concern to the average risk in 
circumstances. 

The 


irge 


most 


older neighborh 


cities usually narrow 
streets Cars art ifte parked on 
since gat | 


\nd the 


inadequate 


the streets aging is sel 


dom available. street light 


is. often Phieves 


~ 


and vandals trequent these areas 


“ven though the homes and the in 
labitants may be average, or above, 


the insurance company must weigl 


the ] 


OSS 


pr tential 
apparent 


physical more 


the absence 


of moral hazards. 


heavily than 


Not a Select Risk 


\lmost every large city has a sec 
tion where the residential areas abut 
and 
The 


these 


against factories, warehouses, 


other commercial buildings 


risk who chooses to live in 


surroundings in the first place and, 
in addition, doesn’t properly main 
tain his car, probably is not a select 
risk, 

\ecurate inspections are almost 


unobtainable since the inhabitants of 
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> Look for this advertisement in The SATURDAY EVENING POST of June 2ist 


YOUR INSURANCE 


... May be as out-of-date as the horse and buggy! 


If you haven’t increased the insurance on 
your property recently... to bring it into 
line with today’s replacement costs... 


Hou are exposed to Sé Pious loss. 


You can rely on your local independent 
insurance agent or broker for 
sound advice about your current 


insurance needs. See him soon. 


NOTE: Producer 


obtain permisstor 


coon a_GRRratr AMERICAN 


of this advertisement. Speal 


tothe Great Americar G ROUP OF INSURANCE COMPANIES 


Jue ldman in your area, or 


write to the company. FIRE - MARINE - AUTOMOBILE + CASUALTY + SURETY 


GREAT AMERICAN - GREAT AMERICAN INDEMNITY - AMERICAN NATIONAL FIRE - DETROIT FIRE & MARINE - MASSACHUSETTS FIRE & MARINE - ROCHESTER AMERICAN 











a + 1958 Edition 
of 


Beet "8 Insurance Guide 


with 


Key Ratings! 


FAVORABLE KEY SALES FOR YOU! 


Be the authority on fire ee a your prospects! 
Increase your sales by k out both your own com- 
panies and your competi yur an 1300 fire and casualty 
companies—plus Best's in Mares YR on their financial soundness 
and responsibility! Prine On over -200. str vals! ALL THIS IN ONE 
COMMISSION-BUILDING wat 
Key Ratings 
. eo cm 


With this tool in your sales kit, soundness of your companies .. . 
unbeatable information on you ints by contrast! Put Best's KEY 
RATINGS to work—for you—p point by point! 


x Key to Ratings ading Insurance companies by: 
*% State Officials In Charge surplus 
* Preface—how to use the 


*% Financial and Operating 
on: 


Stock Fire, Casualty and 
Miscellaneous Insurance 
Companies, Mutual 
insurance Companies, 
Associated Factory Mut 
"*Lloyd's’' Organizations 
Reciprocal Insurcnce 
Exchonges 

® List of American Mutua 


ulatory and Advisory 
*% Lloyd's of London 


Alfred M. Best Company, Am standing ti enters its second half-century of 
continuous INSURANCE GUID ition, priced at $7.50 per copy! 


Use the order blank below—th rly ordering of your copies more 
than advisable! 


To: ALFRED M. BEST COMPANY, 75 Fulton Street, New York 38, N. Y. 
Please send me copies of The 1958 Edition of Best's Insurance Guide with Key Ratings at $7.50 each. 


Alfred M. Best Company, Inc. 


Atlanta * Boston * Chattanooga * Chicago ° Cincinnati * Dallas * Los Angeles * New York * Richmond 
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Auto Underwriting 


these sections of our cities usually 
refuse to give information to in 
spectors. This is another indica 
tion of the poor quality of the risk 
potential in such residential areas. | 
\scertaining the location of these 


areas and the control—or elimina 
tion—of business written there—1is 
requisite to successful underwrit 


ing in metropolitan areas 


Discerning Unfavorable Areas 


\ study of the geographical ort 
gin of policyholders involved in ac 


1 1 | 
nt method to} 


1 
OOdsS 


1 ad 
pe avowed 


1 x 
Ppolcy oiders 


Phe underwt 


tion 


of a colored pin 
policvholder who presents 
is indicated on the 1 
a different color 
claims frequency 
laims frequency 
can quickly be determin 
cident frequency for 


in the city is excessive 


Cancelled Risks 


geographical | 


\ study of — the 
origin of cancelled risks 1s an ther | 
technique employed in_ successful 
underwriting. 

The underwriter pinpoints eacl 
cancelled risk, using the policyhold 
er’s address, on a large map of the 
city. The district sales office, o1 
agent, which produced each risk 1s 
indicated by the color oft the pu 
This operation will show: 

\. The geographical source of the 
ancelled sub-standard risks 
B. The salesmen or sales office re 


sponsible for the risks 


Basis of Comparison 


Comparison of total business writ 
ten by an agent and the total busi 
ness cancelled of that which was 
written by him, to the total business 
written and total cancellations in 
the citv, will determine if an ex 
cessive number of sub-standard 
risks to total business is being writ- 
ten. Remedial action can be di- 


ed 


Disaster May Be Closer 


Robert D. Barnes 
AFIA’s Manager for Australasia 


Than Appears! 


The strongest safeguard for your clients’ business overseas is a 
sound, modern insurance program skillfully planned by the 
experts of the American Foreign Insurance Association. 


Then they have insurance protection that is snugly titted to 
the specific needs of their business and carefully conforms 
to the requirements of foreign laws and regulations. They also 
have the assurance of professional service in all parts of the 
world through men like Mr. Robert D. Barnes, in Australia 
since 1946. 


To give your clients the best in overseas 
protection contact AFIA’s nearest office 


ANP 


AMERICAN FOREIGN INSURANCE ASSOCIATION 
161 William Street * New York 38, New York 
CHICAGO OFFICE 
DALLAS OFFICE 
LOS ANGELES OFFICE 
SAN FRANCISCO OFFICE 
WASHINGTON OFFICE 





Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 
400 Vaughn Building, 1712 Commerce Street, Dallas 1, Texas 
3277 Wilshire Boulevard, Los Angeles 5, California 

Russ Building, 235 Montgomery Street, San Francisco 4, California 


Woodward Building, 733 15th Street N.W. Washington 5, D.( 


An association of 22 American capital stock fire, marine, casualty and 
surety insurance companies providing insurance protection in foreign lands 





Auto Underwriting—Continued In addition to commercial inspec- Such factors as these might be used 
tion companies, Police and Fire De for example: 

partments, City Planning Commis \. Unfavorable neighborhoods 
sions, Slum Clearance Committees I}. High crime rate localities 


rected t listri r individual 


ercial Inspec- and Chambers of Commerce can especially theft and vandalism 
e surveys OF provide maps and surveys to aid C. High incidence of fires 

the underwriter in pinpointing such D. Extreme traffic congestion with 
areas. on-street parking, 

ES) PENS IX. Location of those areas of city 


ate, very 


reas which 


areas gen \ usual procedure 1s which produce most. of the ACCI 


urance risks velop separate maps on the basis of dents and traffic violations. 
each adverse factor considered The maps for each adverse fa 
tor are overlaid on each other to 
present the composite picture. The 
underwriter can then determine the 
degree of adversity of the various 
areas and whether the areas should 
be completely off limits or if 
shght restrictions are needed 
strictions may involve 
\. No new business ti 

n areas 


No agents’ offices in the 


district service offices 
neighborhoods 
American Equitable Assurance Company n cases where the underw1 


of tlew York can't ma a definite decision 
particular areas from maps and su 


Organized 1918 ‘ 


he may want to make a pet 
survey of the city, mapping 
= ‘ he goes, If » takes ilong a list 
Globe & Republic Insurance Company of America 


active risks in the areas, he cat 


Established 1862 urvey both the neighborhood and 


quality and quantity of ex 
yusiness in the areas. 


Merchants and Manufacturers Insurance Company \fter the metropolitan 


of New York been surveyed, maps of th 

ving only the “desirable” areas 
Organized 1849 ' 1 , 
w business can be distributed 
ll agents. They particularly help 
? new agent. Bv concentrating o1 

New York Fire Insurance Company ae Se ita ' 
the tavorable areas, as ne begins Nis 
Incorporated 1832 sales career, he will insure a better 
tvpe risk and the restricted areas 


will hold less attraction for him 


stTAL Sp 
> G 


Helped Greatly 


agent 


) analy 
He can 
, ; 
troublesome areas and 
better renewal 


I 
| claims and less service 
Corroon & Reynolds Group | 2) cutie: 


l pe S 
; 
ine insureds 
ir company right now is 11 
— midst of nationwide expansion 
92 William Street, New York 38, N. Y. Mi lita Tait, Sine sehandin ta 
‘ Moving oO states abot 
have only superficial knowledg 
have no background of can 


risks to survey so that we 
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may determine the 


Vers¢ € Xperience t] l could he 


Basically, reinsurance firms are 
much alike in the services they 
1 » > Ie Te are 
considered a disadvant: How render. Perhaps there are two 
ever, we feel that it is a distinct major differences. Differences in 
heln tot the capabilities of management 
‘Ip to Ss é fi tee 
: P and in financial capacity. The 
The use Ol commercia \ ‘ 
, ; experience of Inter-Ocean 

of the larger cit 
will 


We can 


tially poor 


counselors, and their ability to 
prepare contracts carefully fitted 
to your needs, is a natural 
outgrowth of the stability 
surance experience. We Inter-Ocean management 


select the preterred ireas f tl continuous since the companv’ 


‘ . perati , j 920 r 
cities, and pick our salesmen from operation began in 1920. Our 


| 1] financial capacity is a matter of 
residents of ese areas, and build 


; : record—sufficient for your 
our offices 2 these neivhborhoods 7 


requirements. 


aprarent too. Chimadeance IT NTER-OCEAN 

tions | ntial is reduced, thu 

oo REINSURANCE 

to company neellation nd, ot 

course, f ad lai 

er Excess of loss 
Pro-rata 
Catastrophe 

whicl 

torial 

the 

1s 

study 

must make 

tories ire 

reflect. the 

What once 

ritory mia 

attendant 

vehicles and 


The 


selection « 

day. ‘Tomorrow, 
be even gyreal 
increase i 

the peak isn’ 


Sele 


nderwriter 
little driving 
evaluate. He’ 
into trouble 


] 
ly 
Ingent 
group and the use 
underwriting tools 
But, more important 
niques of risk mea 
better results fron 
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Auto Underwriting 


nereased_ be- 
driving in 
hniques used 
anywhere 
lerwriting a 
area, only 


veighed 


in evaluating a risk should be dou- 


bly weighed in these areas. 

The aged risk has to react more 
quickly 
traffic. 


are complicated by 


than ever to survive in to- 
problems 
traffic 
complex 


day's His driving 
more 
signals and 
signs. He 
determine 


increasingly 


street has only seconds to 


cloverleaf. The thundering air 


speeding automobiles confuses 


JUDGMENT IN YOUR FAVOR 


LAWYER’S 
PROFESSIONAL 


PROTECTIVE LIABILITY POLICY 


Here is a policy that covers the liability imposed by law 


upon the lawyer for damages arising out of professional 


services. 


Protects the lawyer for his acts as well as the 


acts of any other person for whom he is legally liable. 


Coverages 


examinations 


include errors or omission in 


routine office errors, 


title abstract 


errors in observing 


time limitation in appeals and many more. 


You'll find the verdict 


your lawyer client this policy 


his specific situation. 


The {¢ 


Lge 


VYeshut Fasurance 
\ Bomainioy, a 


Founnen 6 


in your favor 


ST. PAUL HOME OFFICE 
111 W. Fifth Street 
St. Paul 2, Minnesota 


NEW ENGLAND DEPARTMENT 
10 Post Office Square 
Boston 2, Massachusetts 


when you offer 


carefully tailored to fit 


ency System...An American Tradition 


EASTERN DEPARTMENT 
90 John Street 
New York 38, N. Y. 


PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, California 


which way to turn on the 


thinking and creates new threats to 


him and to the slow-thinking drivet 
as well. 

The impaired risk has many ot 
the same problems. Modern driving 
multiply the 


tages of many impairments. 


disadvan 
\ suc- 


cessful insurer in metropolitan areas 


conditions 


might do well to take a_ closer, 


1 


sterner look at the risks handi 


Capper ad 


Good physical condition 


by nature, age 
eflexes become as 
to the 


athlete, 


may 
automobile drivet 
in the near future 
\ risk with a crimn 
yr list of traffic violation 
offenses 1s a @1 
*s standards 
ns-conscious, lawsuit 
the insurer of 
moral background 
ns its already 
victory in court, 
with a widely ki 
uutation in sah Oo! 


millstone around 


an olla 


er’s neck in event of litt: 


Psychological Factors 


The market che 
that the perceptive insurer must try 


inges so rapidly 


to judge today’s risk by tomorrow's 


standards. [or inst 


ance, 
factors are giver 


today *s 


logical 
consideration in 
ing, 

The job changer or the 


insecure risk is pretty certain to re 
flect 


his social problems in his driv 
ing habits. The worrier or chronic 
depressive is just as apt to worry 
in his car as in his office. If he 
restricted his worries to the 
probable 
ulcer. In 

with 
his driving can mean 
risk, 


omece, 
damage would 
traffic, 


thoughts other 


the only 


be an 


he ywever, 
preoc upation 
than 


for many. The 


saste 
alway 
alway 


hurry, with enough 


never 
the most likely 
] 


red light or stop sign in his 


candidate 
make an appointment. 
Commercial inspections won't 


give the automobile underwriter a 
complete medical history or a psy- 
chological evaluation of the risk. 
They will, 


know ledge of the 


him more 
char- 
acteristics by means of which he can 
identify the applicant as an 
risk. The 


however, give 


important 


un- 
sound iInspe ction of all 


Best's Fire and Casualty News 





new business dailies from a metro 
t 


Oltan area, other than the obvi us 


undesirables, is mandato 


} 


\ Im my 


ee PRODUCTION POINExs 


. ] +. ’ ] 
hna ictor and most 1m 


In successtul underwrit 
1 etropolitat 


nent and mai 


: 1 
etticient 


IC] Clall 


Currently 


ot these stations 


hroushount our pr 


ur pre 
territory More 
future 


intend 


LURIGH- 
AMERICAN 


INSURANCE COMPANIES 








Policy For Survival 


new 


ution 


estimator 


j 
WOrTK norn y 


Aided By Impression 


The estimator gets a good look 
our insured and his vehicle. This 
portant underwriting check 
versations with the 
nd his observations of 
adverse fe: 

at all q 

report t 
rae 


ble them to check the risk 


uestionable, 


o underwriting 


tensively amount 
potential ral | ard 1 


ul ird 1 ‘valuates the 


ten eliminated through the efh Bodil 


cient expedient claims analysis the the bugal 
lrive-in claims service provides. metropoli 
\nalysis of the results of our tlement seems 


drive In claims service has show n reaching a 
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muy 
Iny}t 


80% fail to survive 80% of the business firms 
whose property is destroyed by fire or other insurable 
disaster 
While most firms carry Property Damage Insurance, 
only about 20% are insured against loss of earnings 
Small and medium-sized mercantile and manufacturing 
firms need Business Interruption Insurance the most 
—yet few know it is available. You can improve their 
position —and yours —by telling and selling them 
‘1 Out of 5 Survives,” a new Zurich-American circular, 
will help you make sales more easily and quickly 
Ask the Zurich-American field man for a copy — 
or clip this ad and send it, with your business card, to 
the address below 


Zurich Insurance Company 
American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 South La Salle Street, Chicago 3, Illinois 


locto1 


tunity 





Auto Underwriting 


1s sold, and 
at every opportunity thereafter, the 


need for the 


at the time the policy 
prompt reporting of 
each accident or | no matter how 
smal wart nificant it may 
to le 


appear 


i claim re 
ported 
mace 
think 
Was 
that 
the 1 
attorney, with little opportunity on 


statement 1s 


us injuries and 


claimants are represented by an 


our part to tigate and ascer- 
actual facts. The only good 


tain the 


time to investigate any accident is 
possible after it happens. 


as soot as 


The agent kev hgure in ob 


taini reports 


24 Hour Service 


Most 
four 


companies provide 


twenty 


hour claim \ to encour 


age thi claims as 
quickly as | ‘n, adyjust- 


ers are assigned bodily injury 
claims specialist Chey handle only 
bodily 


them a pretty 


injury laim This. gives 


background in 


bodily injury They can 
determine th 1 lely injured, 
but ready and 
with 
vacillating be- 


start 


laimants, 
often can settlement 


the pe 
tween 


rson 
a] Wier " t ’ i - 
MenMNYe <¢ nt of 


ing a suit 


The sooner an adjuster reaches 
the bodily injury claimant, the bet 
ter the the 


develop legal 


chances injuries won't 


some aggravations. 
Since the adjuster is able to devote 
all his time to bodily injury cases, 


he can keep close check on the 


claimants and often eliminate un- 


\s a 
anticipate the 
degree an individual's demands may 


] 
1} 


necessary, costly delays spe 


cialist, he learns to 


reac 


Unexpected Aid 


There is a possibility that under 
writers may be getting some long 


range help from) some unexpected 


sources. Government, both local 


and federal, is presently pushing 


and un 


slums are created 


projects of slum clearance, 


less before 


new 


the old ones are destroved, the 
physical damage claim hazards of 
the cities will be 
duced. And, it’s 


that new environment will improve 


considerably Fe 


remotely 


possible 


risks who leave 


the quality of the 
the slums. 


Ixpresswavs, freewavs and 


cloverleafs are blossoming in many 
a city. These superhighways by 
the heart of the citv could 
traffic congestion 


contribute to a 


passing 
reduce therein 
and reduction in 
automobile accidents and losses 

But I would like to point out that 
the public 


through its elected representatives 


must decide, lat gely 


to the state legislatures, whether a 





Fire & Casualty 
Company 


FORESIGHT 


{ quality essential for successful 
INSURANCE AGENTS 
The ability to look ahead . . . to anticipate clients’ needs . . . to 
make sound plans for the future. These are just a few of the accom- 
plishments of men with foresight. Insurance agents possessing this 


essential quality invariably use it to enhance their success still further 
by a wise selection of the companies they represent. 


PAN AMERICAN 


Insurance 
Company 





EARL W. GAMMAGE PRESIDENT 


P.O. BOX 1662 





T. EARNEST GAMMAGE JR... Exec. Vv. P 
HOUSTON 1. TEXAS 








license to drive an automobile is a 
privilege or an inherent right It 
would appear to be unsound public 
policy to continue to license known 
bad drivers, thus permitting them 
to continue to kill and maim others 
More 
requirements for obtain 


ing drivers licenses must be 


on our highways 


public 
stringent 
devel 
enforced so as to elimi 


oped and 


nate incompetent drivers from our 
highways. 


While the 


still belongs to the imsurance 


battle 
com 


underwriting 


pany, society must become more 
concerned with today’s traffic prob 
lems and incompetent motor vehi 
cle operators, and [ see some evi 
dence that it is. 

Many local court systems are be 
Ing realigned to combat the in 
in traffic accidents and traffic 
violations. 


crease 


Revised traffic laws and 


more stringent police enforcement 


which benefit the individual, 


the state, and the 


Call 
the city, automo 
bile insurance companies are coming 
into being. 

Responsible executives of auto 


mobile insurance companies have 
been faced with many problems dur 
ing the past few years, not the least 
of which are: 

1. The threat of federal controls, 

2. The threat of compulsory insut 
ance, 

3. Political rate making, and 

+. The youthful driver problem 
allowed 
the 
changing conditions m metropolitan 


Perhaps we may have 
such problems to overshadow 


areas which call for a change in our 
underwriting techniques and 


prac 


tices 


DEFERRED PREMIUM PLAN 


\ NEW 


DEFERRED PREMIUM PLAN 


cle signed present in 
annual re 
the 
lhe 


new plan was prepared by the Pacific 


to supercede the 
stallment arn 
newal plans will he adopted on 


West Coast by about August 1 


paviment 


Fire Rating Bureau and has received 
the approval of the Board of Fire 
Underwriters of the Pacific and the 
Insurance Confer 
Under it, the pays 
equal payments and the same annual 
rates apply both to three and five 
The 
35% of the three-vear prepaid pre 
mium. 


Inter-Regional 


ence msured 


vear policies. annual rate 1s 
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WASHINGTON 
Washington D.C. 


qi 


MONTICELLO 
Norfolk, Virginia 





AFFILIATED NATIONAL HOTELS 


ALABAMA 
TEL ADMIRAL SEMME 
TEL THOMAS JEFFERSON Birr 
DISTRICT OF COLUMBIA 
OTEL WASHINGTON 


TEXAS 


Wash 
INDIANA 
L CLAYPOOL 


LOUISIANA 
NEBRASKA 


OTEL PAXTON 


igh for blankets every TEL CLOV “hei mes 


ideal for family SOUTH CAROLINA 


HOTEL WADE HAMPTON 


LOOL enot f 
ht. Hotel Mountain Lake is 


1 the picturesque 


VIRGINIA 
7 Columbia HOTEL 
nig 
enorme? a * = ‘hing. golfing, sailing, see Clite:akcas| ade aaa 
-oinia. there is swimming, fishing, g g, ~ otc on wm" 
big cers ‘ding and the quiet peace of the grea 
eg -~- ; reat 
horseback riaing . Colorful private cottages OF . 
tdoors to enjoy. © ul F : —* : 
~ hotel accommodations to choose 
1 is 
Reasonable rates— Americ an 
date June Ist through Sept. 
ate 


s of 
mountain TELEPHONE 


ALVE 





Mohowk 4510 MEX 


AIR CONDITIONED © TELEVISION © RADIOS 











Plan. Opening es 
15th. 


es * : He then served in the Army Artillery Adolphson: Filward G. Adolphson 
obituaries Corps during World War I, and upon his supervisor of — the Employers 
> return trom service, was assigned to the Casualty Company, died April 21 at 
statistical department He later became age of 47 following a lone illness. M1 
O'Neill: Frank J. O'Neill, former presi assistant supervisor of the statistical de Adolphson was previously associated with 
dent of the Roval Indemnity Company partment, and in 1930 was appointed the Illinois Mutual Fire Insurance Con 
died April 21 at the age of 82.) Mr travelling auditor He returned to the pany and Emplovers Mutual of War 
O'Neill practiced law as a member of the home office and in 1951 was appointed 
firm of White Cheney Shinaman & assistant controller of all companies of 
O'Neill in’ Syracuse, New York before the America Fore Group. He = was ip Mack: Laurence Alexander Mack 
joining the Royal Indemnity as general pointed a secretary of all companies of man of the board of directors of 
counsel in 1915. He was named vice this group in 1957 
president and general counsel of the com 
pany in 1918 and became its president in 
1927. He retired from that position in 
1944. Mr. O'Neill helped organize what 
ultimately became the Association — of 
Casualty and Surety Executives and as a 


wau 


Underwriter Printing & Publishing Co 
publishers of The Weekly Underwriter 
and president ¢ The Insurance Press 
McCloy: Roylance Russell McCloy, former died Mav 13 at the age of 74. Mr. Mach 
president of the General \ppraisal Com ind his daughter, Miss Margery Mack 
pany died Mav 3 at the age of 79 follow were injured in an automobile accident in 
ing a long illmess. Mr. McCloy served as Miami on April 13. Mr. Mack 
member of a committee of ning pioneered a civil engineer with the Great Northern multiple injuries from which he 
the study of automobile financial responsi Railway from 1905 to 1907 and from recover. His 
bilitv laws 


received 


tailed to 
daughter is now making 
1909 to 1912 was consulting bridge and satisfactory recovery 
\ star athlete, Mr. O'Neill became structural engineer with the firm. of 
, Mi Mack joined the staff of The 
nationally known as a football coach at Bowerman and McCloy. He was chief Visekiv. Kaa 1004 : 
ce \ naerwri I in 4b aS IES UIs 
Svracuse, Colgate, Williams and Columbia engineer of J]. Coughlan and Son at ‘ : a ; f Th 
“9 > ness manager an is secretary oO he 
Universities and in 1953 was elected to Vancouver, B. C. from 1918 to 1916 and “ : ; : 
Underwriter Printing and Publishing Co 
the Football Hall of Fame general manager of United Engineering . 
~ and was elected president in 1913. He 
ind) Appraisal Company from 1917 to 
1921 In 1922, the latter firm merged 
Kilian: Henry C. Kilian, secretary of the with the General \ppraisal Company 
America Fore companies of the America Mr. McCloy served as executive vice presi He 
Fore Loyalty Group, died May 11 after dent and Seattle manager until he became Mayflower Descendents, Society of Colo 
a short illness at the age of 60. Mr president of the General \ppraisal Com nial Wars (New York 
Kilian joined the America Fore Insurance pany in 19147, which position | 


retired, and was elected chairman of the 
sjoard of Directors in 1955 


was a member of the Society of 


and Florida thre 
ie held Society of The Cincinnati (Connecticu 
Group in 1912 as an office boy for The until his retirement in 1956. He had been Sons of the Revolution (New York and 
Continental Insurance Company. He was a member of the Rotarv Club of Seattle 
promoted through various positions to for many years and 
assistant chief clerk of The Continental Arctic Club 


Florida), Colonial Order of the Acorn 
a member of the Insurance Society of New York and _ the 
Drug and Chemical Club of New York 
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assn notes 


AFCO: This national premium budgeting 
organization has office 


Angeles at 


opt ned a service 


in Los 548 S. Spring St 

American Foreign Ins. Ass'n: Iwo agen- 
were established in Khartoum, Re- 
public of Sudan, Northeast Africa, with 
/ manuel G. Stamb«e ¢ as agent for 
Hartford Fire Ins. Co. and Messrs. Tsak- 


( handling United States Fire 


cies 


Ins. Co. business 

American Insurance Assn.: Officers 
Chairman, E. Newcomb 

president, Great American Group); vice 

chairman, J. Har B executive vice 

president US.F.&G Group); treasurer, 

iW VI. Ke attorney, Sun 
7 


and secretal ] F. Newville 


elected 


general 


Group 


American Internat'! Marine Agency: 
Robert M. Bennett has been advanced to 
head the hull underwriting staff. Russell 
1. Boeringer, formerly assistant hull un 
derwriter with Carpinter & Baker, has 
been appointed hull underwriter 


American International Undrs. Corp.: 
Philander Alward has been named fire 
claims manager for this corporation and 
affiliates in the United States succeeding 
William B. Kelly, Jr., transferred to un- 
derwriting and production activities 


American Mutual Ins. Alliance: !Va/ter 
E. Otto, chairman of the board of directors 
of the Mich. Mut. Liab. Co., was elected 
president of this organization, succeeding 
William H Burhop, president of I mploy- 
ers Mutual Ins. Cos. Hathaway G. Kemper, 
president of Lumbermens Mutual Cas. Co., 
was elected vice president 





“Service Beyond The Treaty” 
Intelligent Reinsurance Analysis 


FIRE - CASUALTY - TREATY - FACULTATIVE 


“REINSURANCE 4... 9, 


CHICAGO 6, ILLINOIS « 


309 W. JACKSON BLVD. - 


ne 


WABASH 2-7515 














“FIRE and CASUALTY 


person INSURANC 


HOME OFFICE 


E. T. EARNEST, President 


Association of Casualty and Surety 
Companies: William T. Harper (chair- 
man of the board and president, Md. Cas 
Co.) was elected president succeeding 
Clarke Smith, who served for 
Charles J. Haugh (vice president 
elers Ins. Co.) was made vice president 


two terms 
Trav- 


Associated Hospital Service of N. Y.: 
Enrollment offices have been moved to 80 


Lexington Ave. (Blue Cross Bldg.) 


Ass'n of Insurance Attorneys: New offi 
cers: President, R. FE. Lee Field, Atlanta 
vice president, Edward W. Kuhn, Mem 
phis, Tenn.; secretary, Hans J. Holtorf, Jr 
Gering, Neb.; and treasurer, Howard TF 
Kopf, Davenport, lowa 


Coastwise, Great Lakes & Inland Hull 
Ass'n: David A. Arnott, marine manager 
of New York office of Aetna Group 
elected chairman and George M. Leth 
bridge, Lethbridge & Cornwell, elected vice 
chairman. Edward R. King continues as 
secretary. 


Was 


Colo. Assn. of Fire & Cas. Cos.: Mic/iard 
D. Baker (asst V.p., Colo. Ins Group) was 
re-elected president 


Health Ins. Assn. of America: Jas / 
Wallace (president, Great American Re 
Co.) succeeds J. Henry 
underwriting vice president, Equitable of 
New York) as president. V. J. Skutt (presi 
dent, Mutual of Omaha) was elected vice 
president 


serve Ins Smith 


Health 
Miller 
Life 


succeeding 


Council: Morton D 
and actuary, Equitable 
has been elected chairman 
Howard A. Moreen. E , 
Faulkner (president, Woodmen Accident 
% Life) succeeds Mr. Miller as chairman- 
elect. Alice M. Chellber , Amer 
ican Mutual Ins. Alliance) was re-elected 
secretary 


Insurance 
2nd v.p 
Assurance 


g (asst. sec 


Inland Marine Ins. Bureau: F. 4. Aiken 
of Aetna was elected chairman of the 
executive and H. L. Wayne 


was re-elected general manager 


committee 


Inland Marine Underwriters Assn: Offi 
cers elected: President, Harold Jackson 
Wm. H. McGee & Co.); vice president, 
I. B. Kelley (Commercial Union); chair- 
man of the executive committee, R. J 
Vaxwell (Home Ins. Co.); general 
H I Wa ne 


Miani- 
age! 


Insurance Buyers Ass'n of Pittsburgh: 
This organization has voted to affiliate 
with the American Society of Insurance 
Management, Inc. Pittsburgh officers are 
President, Joe A. Edwards, 
Gulf Oil Co.; 


insurance man- 
vice presidents, 
] Low and J. Douglas Hanley; 
treasurer, L. F. Kane; secretary, C. F. King 
and assistant secretary, Margaret Reed 


auc! ot 


Ralph W 


Insurance Lawyers Council: Officers 
elected by this newly-established Michigan 
organization are: President, James Kilburn 
Wolverine Ins.); vice president, Donald 
Rhodes (Citizens Mutual); and secretary- 
treasurer, Clarence Slocum (Detroit Auto). 


Insurance Women of Providence: Olficers 
President, Mrs. Elizabeth Gear 
Miss Beverly 
secretary, Miss Jeannine Boulet 
urer, Miss Ruth Fadden 


elected 
vice president, Schroeder; 


and treas 


Best's Fire and Casualty News 





por eae Agents Ass'n of N. Y. State: 
hrarle R. Aroe “e) Norwich, was elected 
coeuiaen succeeding P I Ga 
Medina, and G i Vl Pelham 
elected executive Vice president 
ing Mr. Kroeger. Norris D 
and J. Lewis DuMon Cobles| 
elected 
tively Functional vice presidents 
Roland Augustine, Kingston: 7 
Doxsce Minoa; John Re ’ 
Falls: Clark Stafford, North Vonawand 
and George Tol Smithtown 


succeed 
bndicot 


treasurer and secretar 


seneca 


Nat'l Ass'n of a Ins. 
ers: Officers named resident 
Batjer R I) Batjer 
Abilene Texas Ist vice pr 

Ihe ” Horton 
‘ile secretary -treasures 
R I Lynch ©. Co 
regional vice presidents 
R. Reilly, New York, southeastern 
Wellbor Hattiesbur Miss 
Josepl I Whi South Bend Ind 
Missouri Valley VW I Ce 
St. Louis, Rocky Mountain R 
Reede Colorado Springs, Southwest 
C. G. FHys Corpus Christi, Texas 
ern—Ted N Hla Los \necl 
northwestern ] , 1 Vl Scattl 


Adjust- 
R. D 


Claims 


centya 


Nat'l Ass'n of independent Insurers: 
New address is 30 W. Monroe St.. Chica 
il] 


National Bureau of Casualty Under- 
writers: [li//i Le ] as named 
general manage1 ling le 

ie, Sr. James M. ¢ is re-electec 


secretary 


SLICCOCE 


_— York Insurance Dept.: 
counsel, has been 

rine Peter tee ind counse | 

Lamanda has been elevated 1 


» first dep 
superintendent of will 


INISUT Ane in 
New Yort ( 


charge of the 


cle partie nt 


Surety Assn. of America: 
\etna ( 
re-elected chairman of 
committees Wea , Hl 
American 


chairman 


ingen secretary 


was 
president Suret 
clected vice 
Klected to 
Provident 


membership Hho 
Insurance Co 
Roval Ey 


Insurance Co 


panies 
York a 
Group and 


/uricl 


member of 
Zurich 


Switzerland 


United Medical Service, Inc. (N. Y.): 
Enrollment ofhces moved to 80 Lexington 
\ve Blue Cross Bldg 


THE ROAD TOLL 


\UTOMOBILE ACCIDENTS are caused 


by ordinary sound mind 


pt ople ot 


and good will. Before the devastat 


ing crash they wanted nothin 
than to get fi 
othe his is the 
Road Toll,” The 


bor ik ( if 


Y more 
‘ 

place to 

theme of “The 


Travelers 


om one 


annual 


street and high vay accident 


data. In its 


stvle, the 


1 


usual 


booklet 


ight but pungent 


statistics 


reports 


m such items as types of accidents, 


age and experience of drivers, condi 
and weather and day 


tion of vehicle 
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BRANCH OFFICES IN 
PRINCIPAL CITIES 
\ FIELD SERVICE NATIONWIDE 


INLAND, OCEAN MARINE, YACHT, 


(S AND AIR CARGO LINES 


\ Appleton & Cox, Inc 


111 John Street, New York 38, New York 


x KehihceXddht 
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30th Year of Seruice 


fo Local Agents 
and Their Clients 


TRADERS & GENERAL INSURANCE COMPANY 


LAS, TEXAS 





Sok tlh 





KAAS XA DARIN 


KAHN Teh 


oes 











and 6.6‘ 


dicates that the total number of casu in 


alties rat] than tl number rf oft 


and hour 


by thought 


Phe mo 


reduction in number of deatl ‘ident 


Sallie 
3.3% 
improved 


juries that of driver 


improved m ated. 96.6‘ 


accicd nts 
driving ¢ 
cars were 


the etfectiy condition \s 


preven 


tion prog was Saturday and 


1 
] 


dangerous laVs 


tatal 


again the 


accidents 


with speeding 





“Him remind me of the agent who go after big comp risk without Bituminous.” 


He needs Bituminous “ammunition”! 


For bigger and better returns on your production efforts, go after 
the big premium writings in workman’s comp and liability. Bituminous 
can give you the right “ammunition” to bag these trophy risks — and 
keep them. Bituminous’ rating plans and —more important — 
Bituminous’ methods of applying them, put you in a heavy calibre 
competitive position. Write for the Bituminous story. 


Bituminous 


CASUALTY CORPORATION 


f Bituminous Fire And Marine Insurance Company 


ROCK ISLAND, ILLINOIS 


Specialists in Workmen’s. Compensation and Liability Lines 


Best’s Fire and Casualty News 








The 
Legal Surplus Line Laws 


Spotlight 














RALPH D. SCHLEY 
Manager of Production Dept. 
George F. Brown and Sons 

Chicago, Ill. 


comes into tl 


is limited 
in all sta 
Kentucky, 
comments 
xcept: pri only the 
sation, life 
uarantees 
tion can al i\ | ining on the l addi I rat il 1g on 


have 


handling of surplus lit In lowa, unique and al risks, they 
for example, there are 1 yrovision filings in tl two states for at 


at all on thi byect iso, Ul ¢ 1 ractl clas it rates under those 
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Metropolitan 


Hive Assurance Company 
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RO RATA 
TREATY REINSURANCE 


Contributes to Small Individual Losses 
as Well as the Large Ones 
Fire and Allied Classes 


33 Lewis Street Hartford 3, Conn. 
J. B. Carvalho, President 











OF DOING BUSINESS 
as expressed 
through American 
craftsmanship 


“Just a minute” — that’s all the 
time it takes for a Polaroid® 


Land Camera to develop a picture. 


When time is money, as it is 
to all our local, independent 
Agents, doing business with The 
Berkshire has several outstanding 
advantages. For example, our 
Special Agents have the know- 
ledge, the experience and the 


authority to act for the Company 


in the field! This “fast” action® . . 
: h when you need it most . . . is 
POLAROID another Berkshire feature 
Highlander created to make our service 
hond Comore more valuable to you. 


MUTUAL FIRE INSURANCE CO. 
Pittsfield, Massachusetts 


SERVING THROUGH LOCAL AGENTS SINCE 1835 








Legal Spotlight 


witl In addition we are favored 
with the activities of an exception 
ily competent attorney-in-fact and 
a currently well administered de 
partment of insurance. 

Kor a risk to be declared surplus 
line, in Illinois, the broker or agent 
must submit an affidavit stating that 
he has been unable to place the risk 
after “diligent effort.” This is pos 
sible in many instances especially 
today The diligent effort in this 
state has been construed to have 
been made if the risk has been re 
jected by three companies writing 
e class The three companies are 
set forth on the affidavit 

\ word could be said of the eligi 


l 


t 


Inlity of a risk tor declaration as 
surplus line as here the statutes vary 
nsiderably and, quite naturally 
the individual legislation and 
interpretation by the respective in 
surance department operates either 


» make difficult or to facilitate pla 


es with Lloyd's 

In Illinois an affidavit is needed to 
the effect that the risk has been de 
clined by three filed carriers. In 
Massachusetts and Michigan the af 
fiant broker declares that the risk 
is not capabl of placement in any 
licensed company. This is quite a 
lot to swear to, and should the 
surance Department in such 
be inclined, the producers in that 
state could very well be intimidated 
to the point, where they would feel 
that the use of Lloyd’s was hardly 


h the risk of censure 


Different Requirements 


Wording like in Illinois to the 
effect that the producer must make 
“diligent” or “reasonable” effort to 
place the risk at filed rates exist in 
about twenty states. Interpretation 
of some of these have resulted in 
the rule in some states that the pro 
ducer need only, for example, check 
just with his office companies prior 
to making a surplus line placing 
Others require an attempt to place 
with a majority or substantial num 
her of companies while a few others 
leave the matter entirely to the dis 
cretion of the Insurance Depart 
ment 

lorty-one states and the District 
of Columbia have surplus line laws 
What has prompted this legislation 
and what has it been designed to a 





complish Power to tax—sSt 
have seen a loss of tax dollars 
premiums being written by out of 
state carriers, mainly Llovd’s, and 
have sought to regulate this business 
and to vet their state premium tax 
This is usually from 2 to 5%. It is 
Soe in the new Oklahoma law. It 
is 2% in Illinois. In several states 
the tax rate varies by class of bust 
ness and in others the normal tax 
ate on admitted business is used 
(California*is reported to export the 
largest amount of surplus line busi 
ness of any state in the union—ap 
proximately $25 to $30 million in 
premiums each year 
Surplus line-brokers are licensed 
hey must pay the license tax whicl 
varies for $2 to $250 and in most 
instances must post a bond. It 1s 
then thet responsibility to comply 
with the law and make prescribed 
reports to the Insurance Depart 
ment. In some states this 1s quite 
lot of work and in others it in 
volves very little n Illinois the 
law prescribes that such transactions 
be reported by the 10th of the month 
that there be an accounting 
] 


Dasis 


on a semi-annual 


Ist and August Ist 


Police Power 


(Jn the same theory 
licenses and_ polices 

dustry for the pro 
fit of its citizenry, it mav likey 
for their protection preseribe 
tain standards for the placing 
business with carriers bevond 


jurisdiction of the court 


Relative to the police power 
ing exercised to protect local 
holders, many states have left 
burden of selection of proper 
solvent carriers to the discretio1 
the surplus line licensee. It 1s his re 
sponsibility to only do business with 
\ reputable market 

Other states have widely varving 
requirements some of which are as 
follows: Michigan and New Hamp 
shire—only those which operate as 
a licensed carrier in at least one tate 
having an insurance commissioner 
are permitted to write surplus lines 
lhis qualifies, for example, Lloyd's 
and the Interstate Fire & Casualty 
Company which we manage, as both 
are licensed in Illinois. It etfectively 
cuts off the British company group 


1 
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When your clients ship, title passes, 
and their credit risk begins 


It is sound for your client to insure his product while he owns it. 
It is equally sound for him to insure it when his customer owns it 


and owes him for it. Aggressive executives are completing their 


program of protection by insuring their accounts receivable. They 
are completing the link between capital risked and profit realized. 


Who will tell your clients 

about credit insurance? 
Our file folder prepared especially for insurance agents and 
brokers contains information you can put to good use. Write 


AMERICAN CREDIT INDEMNITY COMPANY of New York, Dept. 31, 
300 St. Paul Place, Baltimore 2, Maryland. 


Complete your client's 
program of protection ° 
with 


American 
Credit Insurance 


ANY ACCOUNT ...NO MATTER HOW GOOD... IS BETTER WITH ACI 

















. and you'll find it’s one of the favored topics 
around Standard Accident because in this depart- 
ment, too, Standard leads the league. Take the 
field representatives in just one of the Company’s 
38 field offices . . . the group pictured above, for 
example. Their combined experience in the insur- 
ance business totals 227 years . . . an average of 
22.7 years per man! Now that’s a heap of experi- 
ence by any man’s standards. And equally as 
impressive is the fact that Standard Accident 
fields a nationwide team of representatives with 
an overall average of 15 years in the industry. 


The importance of having thoroughly trained and 
experienced personnel acting as the connecting 
link between the Company and the agents he 
serves can scarcely be overestimated. For the 
field representative must be a ‘‘man of many 
hats.’”’ He must, for instance, be a roving, 


multiple-line underwriter . . . developer of goals, 


Talk about experienced field representatives... 


quotas and new accounts . collector of out- 
. pacifier of complainants... 


. inter- 


standing balances. . 
settler of claims (in unusual instances 
preter of Standard Accident policies and _pro- 
cedures. Obviously, it takes a good man to wear 
that many hats .. . a man who’s a well-qualified 
expert in all phases of the insurance business. . . 
a man you can look to with complete confidence 
for guidance and assistance in your agency 
operation. A man, what’s more, who’s backed by 
one of the oldest, largest and strongest multiple- 
line insuring organizations in the nation... 
Standard Accident Insurance Company. 


STANDARD ACCIDENT 


INSURANCE COMPANY 


Frpo\’ 640 TEMPLE AVENUE « 


yl "Sig 


DARD 4p, 
s 


\\ 

= 
i= 
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DETROIT 32, MICHIGAN 


Home Office and Fiel 





Aetna Insurance: Special agent appoint 
ments: William D. Hyde for Maine suc 
ceeding Vern mm Lo l resigned Kill rn I 
Child at Tampa (Fla replacing Hardy I 
Pe r, resigned: Douglas F. Wads } 
] , at Little Rock Ark 
D. Caul ] transterred to Shrev 
La.) to replace Norbert W. Joh» 

signed; John P. Boland for north 

John R. Goddard, II 

ferred to San Antonio Rober 
Pennsylvania 


resizned 


succeeding 


succeeding 
and 
for western 
H. Fludne 
?. Anderson has been appointed 
igineer in Virginia 
ing Mario Pere 


Puerto Rico 


> ! 
Richmond) succeed 


transferred to San Juan 


Alexander & Co., W. A.: /iddgar O 
fels Co., Ine ind this 
cago’s old supervising 


Chi 
general 
\lex 


Stotfels has 


firm, two ot 
insurance 
agencies, has merged under the 
inde name and M1 
| 


HecOmMe Aa Vict president 


firm 


Allstate Cos.: Stafford J. R nson was 
nstalled as vice president of the new west 
central sone Lb. B Thoma has been 
promoted to assistant market planning 
manager nh home 
Regional office appointments: Rho 
S. S/ nan and Charles F. I 
ing div. managers at Salem (Ore and 
Hartford (Conn Robert H. Barge, J 
Donald J]. McR 
it Roanoke a ind Vancouver 
John Tripp, 
Harttord 


othice 


iccount 


and service managers 
B. ¢ 

public relations mana 
district sales managers 

Cleveland Ohio The 

Long Island (N. ¥ 

an P i 


lexas 


American Insurance Group: /.«)/ S. Lang 
has been promoted to manager 
it Philadelphia succeeding Joseph L. B 

or who will serve as casualty manager 


Prenton (N. J branch 


casualty 


at new opening 


shortly 


American Mutual Liability: \/: Ma 
Carne and David ( Starke 
] 


named assistant personnel directors 


have been 


American Surety: Harren G. Peak has 
heen appointed payroll auditor at Syra 
branch, and Kenne Ek. Mangrum 
named special agent at Memphis branch 
Willian Spaar, ] has been appointed 
assistant manager of court and miscellane 
and Fran \ Beckwith 
nated an attorney in the dept 
Harold 1. Banks has been advanced to 
manager of the casualty claim dept 


cuse 


ous dept desig 


legal 


Associated Excess Underwriters, 
New firm organized to handle 
place casualty 


Inc.: 
hard-to 

lines and 

represents clients in dealing with British 

insurers. Thomas J. Sullivan is office 

iger at Suite 932, Surburban Sta 

loth & Pa. Blvd., Philadelphia 


and unusual 
man 


Bldg 


Buntin, Wiley: 


This Mississippi firm 
idjusters has ) 


ippointed E. W. Love 


manager at Columbus 
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Colorado Ins. Group: 7 
and Joho 1 ! 


pointed assistant 


Continental Casualty: 
has been promoted to 
dent-healt! laim dept 
Crawford & Co.: Additional 
fices have been opened 
Riverside, San Bernardino and San Diege 
Cal Albuquerque N M Buttalo RO 
chester and Svracuse, N. ¥ Philad 
Pa Ne vport News, Va ind 
Wash 


ranch ot 


it Barsto Indio 


elphia 


Spok ine 


Darcy Claim Service: president 
Ricl . e. Re has res d. Robe 
1. Ani claims xecutive for 


Agricultural Ins. (N. ¥ | 


Rochester concert 


formerly 


joined this 


Eben Corp., S.N.: 
firm of insurance 
adjusters has elected 
tive vi president Prev 

assistant sec- 


succeeds 


secret 


retary 
retiring 


sure! 


fire-casua 


Albany 
Fund 


Excelsior: / 

branch Wiabrs I or Fireman's 
Group has been appointed held 
visor for Ne York State except Onondag: 
County and uly New York i lan 
1. Br 


with one 


Supe! 


now 
Island 
agencies ! tilt I vy En 


territory 


Fidelity & Deposit: 
been promoted to manager 

branch 

Fireman's Fund Insurance: Oakland 
pointments: Ed H. Lion, J 
succeeding O Oitpnar 

San Francisco fert I 


bile-casualt Im and ) I 


manag 

transterre 
automo 

Rasmu 


workmen's compensation pro 


duction enginee 


Flynn Associates, Inc., The F. J.: Integra 


tion of the I 


insurance yrrokerage business 
ind personne! of the / en W Sn er 
Co., Inc., of Forest Hills (N.Y 

election of Loren W. Sn ¢ 

of the combined 
nounced as 


N \ State 


\ssociates 


and the 
iS treasurer 


operation were in 
} 


well as the ipproval by the 
Dept. of Flynn 
consultants. Main 
will 
while 
Smoyer Co. con 


Insurance 
iS Insurance 
office of the merged brokerage firm 
be at 224 Eleventh St., Garden City 
the Forest Hills office of 
tinues at its present location as a separate 
division of Flynn handle 
personal and small commercial accounts 
under the 
Bodamer 

ot Smoyer Co 


Associates to 


management of Frnest I 
recently elected vice president 
division 
Gay & Taylor: his firm of yeneral ad 
justers has purchased the business 
good will of the Roanoke (Va 
claim office of Seibert & Co John 


and 
branch 


fhrns 


has been named manage 
office has been openes 


with Arthur R. K 


has been appointed 5s 


General Accident Group: 
accident 7 
a 


main as 


General Insurance (Wash.): 
Campbell has been a { 
dent ind / 
assistant Secre 

Personne 
VU. R 
transterred 
charge of me 
opment dept 
ferred from C; 
{ndre Vl 
manager; | 
central div 
become. vice 
mercial auto 
rLUSSE? pecon 
Harol HW 
SAFECO and 
he Vice pre 
personal lines d 


1 


president ane 
be vice presid 
fire-marine 
charge 


dent | 


business dey 


Mutual: 
open l t Ja k« 


Grain Dealers 
h is been 


J. A. Tar 


issioned to 


Miss.-Ala.-I 
1, R } 
Richar 

from home 


ing 


Harleysville Cos.: / 

has been advanced 

services and purchasin 
Ha E. Le 

district claim 

Stanle ‘ 

new claims off 

sylvania 


Hartford Group: |! 
elevated to superintende 
dept at Atlanta repla 
transferred it 
southwestern 
Kitchens has been 
for newly-established 
ritory at Savannah 
Joseph H. Goodin has 
agent at Nashville 
Fire 
Hartford 


sper 


Tenn ry Hartford 


Accident idvancen 
New York: Charles A. H 
visor at Albany; Walter D 
James M. Furlor 
Glens Falls and PI 


ents 
claims super 
Jennir , and 
claims manag 
ittsburg res} 
Home Insurance (N. Y.): 5 
resident vice president at Lo 





Field Appointments 


heen 
Pacific dept 
State 
Ariz 
office 
transferred to 


eral 


ntinuea 


ippointed production manager of 
San Francisco 

{lbert M. Donovan, Phoenix 
has been placed in charge of that 
Distel, 


Angeles 


agent 


succeeding Frant who 


Los 


was 
office as gen 
manager 


Intermountain General Agency: (corgé 


P 


SUT 
City 


Marbury & Co., Inc., 
Ruston (La 
agents has elevated Ca 1 
age! 
London depts., to 
and 


fire 


Vang 
ince Service 


officer of Sun In- 
has joined this Salt Lake 
firm as a vice president 


formerly an 


William A.: This 
managing general 
Wilson, man 
and Lloyds of 
president 
manager of 


firm of 


of fire, inland marine 


assistant Vice 
Leo |! Gero 


inland 


claims 


marine dept., was elected as 


sistant and will 
safety engineering div. in 
current duties 


secretary SUPery Ise the 


addition to his 


John 
formerly 
president of Excess Covers, Inc., has been 
elected board chairman succeeding the late 
John TF McKinley, J) Mis. John I Ve 
Kinley, Jr., retire from active pat 
ticipation in Miami (Fla firm of 
general managers for marine 
and inland marine will 
continue as a director 


McKinley, Inc., 


Schermerhorn, 


E.: William O 


CXVEOCULIVE Vice 


will 
this 
agents and 


insurance but 


Motors: Manager Howard F. Phinney has 
been transferred from Des Moines to Littl 
Rock (Ark.) succeeding August G. Maile, 
retired 


National of Hartford Group: gene / 
Crechowi has been appointed 


Milwaukee, Wis 


special 
agent at 








ALBERT WILLCOX & CoO., INC. 


Established 1916 


i. ek , ? , 
Reinsurance Brokew 


REINSURANCE PLANNED and 
NEGOTIATED + DOMESTIC and 
FOREIGN MARKET FACILITIES 
* 
99 John Street 
New York 38 


Telephone BEekman 3-4191 











Facultative 
Treaty 
Excess of Loss 
Fire 
Marine 
Inland 





Casualty 















































PIONEERS IN 
MULTIPLE LINE UNDERWRITING 


TRINITY 
UNIVERSAL 
INSURANCE 

COMPANY 


DALLAS, TEXAS 


EDWARD T. HARRISON, Chairman 


GORDON S. YEARGAN, President 


National Union Cos.: Jo/in HW. MeGovern 
ind Drew C. Briner have joined the claim 
dept. executive staff with the former ha 

ing supervision over casualty claims 

New Amsterdam Casualty: /o/in / 
Duke, vice president-director, has been 
appointed general manager of New York 
and Alan G. Middleton 
from resident vice president 10 VICE presi 


office promoted 


dent in charge of operational depts. and 


inter-departmental — coordination Leo 


Airse hie nbaum 
president: and assistant 
and Arthur J. Le 
president and manager of the 
casualty underwriting 

Joseph O. Byrne 
and 


was named resident vice 


general counsel 
ssman as resident vice 
New York 
and production 
depts Was appointed 


assistant secretary assistant manager 


John J 


assistant 


ol igency-production — depts 


Coady, assistant and 
manager in charge of metropolitan casu 
alty underwriting, and Albert C. Jeke 


issistant secretary in 


secretary 


charge of casualts 


underwriting outside metropolitan area 


MPerce 
State agent in) New 
succeeding David Ff. Po ) 1¢ 


New Hampshire Group: /)«11)/' // 
has been appointed 
Mexico 


signed 


New York Mutual Casualty: /os¢/)/ 
Clear formerly 
with New York 


assume full responsibility. for works 


associate under 


State Insurance Fund 


compensation and public lability u 
riting 


North American Reassurance: / / 
W. Horan has been appointed an assistant 


secretary, 


Pacific Employers: New buildings hous 
ing regional branch offices have been 
opened in Atlanta (685 W. Peachtree St 

Nashville Tenn 1804 Haves St 
Kansas Citv, Mo., (600 W. 39th St 


ind 


Pacific Indemnity: Ra/p/: M. Blair has 
been appointed manager of Seattle branch 
William Har 
to Los Angeles office as 
to Ralph B. Smitl 


manager of southern California operations 


succeeding | who 1s 


being transterred 


an executive assistant 


Pan American Cos.: Variin BR. Ste 
] has been appointed special 
North Plains Panhandle 
lexas 


agent ot 


and areas of 


Pearl-Monarch Group: State agent J. 4 
Mosher has been transferred from lowa to 
central and northern Illinois, excluding 
Chicago metropolitan area I. J. Fitzpa 

has been appointed special agent for 
lowa and Nebraska and will be 
to Lou W. Clark, manager of Omaha sery 
ice office 


assistant 


Peerless: Robert C. Coates 
moted to assistant claim manager succeed 
ing 7. P. Harrison, resigned 
as manager of the home 
liability claims dept. and 
the branch claims offices 

George H. Lord, formerly Connecticut 
special agent for American Home 
been appointed home office representative 
in Connecticut 


has been pro 


and will act 
ofhice 
will 


casualty 


supe TV isc 


has 


Phoenix of Hartford Cos.: Hilliam | 
Sinnamon, Jr., has been elevated to gen 
eral adjuster at home ofhice 


Phoenix of London Group: /v/in / 


Sargeant has been appointed special agent 
for central Florida 


Best's Fire and Casualty News 





Ross of New Jersey, Inc., J. T.: Willian 
D. Salladin has been appointed general 
manager and will supervise production of 
ill forms of property, casualty and life 
business exclusively from agents and bro 
kers iti New Jerse \ 

St. Paul Fire & Marine: Special agent 
appotmntments: William F.oN for north 
western Kansas Wichita Palme l 
Rooch tor tidelitv-surety 


ind James R. Crate tor 


oltice 


dept Detrort 


Minnesota 


hore 


Scibal Adjustment Bureau: Has pu 
chased the Hitchcock Adjustment Service 
located at 209 Feinstein Bld 
el 


\ 


Bridgeton 


Security-Connecticut Group: !!' 
bh er has been appoimted 
in Albany and 


Cd 


special 


eastern New York 


State Farm Mutual: Assistant state di 
rector ©O 1 Ldvewortl has | 


ferred from New 


CTL Chalis 

Jersey to: Pennsvivania 

Travelers: Claim dept promotion 
! V. Buste is district adjuster a 

Lexington, Ky John J. Solan as super 

New Haven 
, J 


vising adjuster in charge of 
othice ind Jolin ¢ DD 
supervising adjuster 
Miss.. service office 

Stephen G. B fad, assistant 
at St. Louis 


SCT VICE 


in charge of 


has been appointed ma 
casualty-fidelity-suretys t Omal 


VicbD 


ceeding Ile nile 

sick leave 
Travelers Indemmnit iy 

Raymor I. Gabe 


t¢ riche nt 


yporntiments 
advanced to supermn 
fiddelitv-surets it St 
ceeding Thomas C. Mee 


Manage l 


Louis suc 
Shamed assistant 


there: assistant managers trans 


ferred—James G. Boyle from Pittsburgh 
i 


to Wheelit 
fire- marine 
Oklahoma 
for all casualty-tidelity-surets 
fire-marine) Har WwW. ¢ ley, Ja 
Osvood and Page Lam is well as 
supervisors Jam J. Gray, Paul W. Picker 
md William C. Cole field Supervisors 
named—Donald R. Johansson, Los An 
veles, and John J. W 9 both 
for casualty-fidelity-surety Fdwa P 
Rosania, Albany, and Burton D. Reed, J 
Baltimore (both tor tire-marine ind kd 
M. Thompson (fidelity-surety) Wash 
ington, D. C.; field supervisors transferred 
Ge e P. Cox, J Atlanta to 
Athanta—Northeast Plaza agency and serv 
ice office, and Dick M. Hock from Detroit 
to Detroit—Northwest agency and service 
othice both for casualty-fidelity-surety 
hverett A. Houser, Il 
from Charlotte to 
City Willard 


W. Va... and ka L. M 
from Cleveland to Shoreg 
City assistant managers 


lines 


Svracuse 


from 


fidelityv-suretys 
12nd St New York 
Hansen trom Chicago to 
Park Ridge, H. Peck Buckley trom Albany 
to Worcester, Mass., and Donald G. Wag 
oner trom Albany to Dayton (all for fire 
marine) and David M Cham pe 
Charleston to Pittsburgh 


from 


Trinity Universal: /aMar J. Hesselink has 
been appointed special agent fon 
ind southern Wisconsin 


central 


Underwriters Adjustment Bureau: | lirce 
firms (H. S. Morkhill Co., Calgary 
Taylor, Scrivener Co., Ltd., Regina 
Saskatoon and Prince Albert, and Hall, 
Cuff & Co., Ltd., Saskatoon and North 
suttleford) have merged with this Mont 
real concern and become part of the west 
ern div. under the management of J. L 
Catley. H. 8S. Morkhill, H. A 
ind M. H. Hall 


Scrivener 


have become general 
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Insurance ™ 


FOR THE LAWYER 


a current pamphlet describes the methods 


used by our agents to fully protect the attorney 


from loss. Six steps are explained 











Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY 


OHIO FARMERS INDEMNITY COMPANY 














ASSETS 
WGN. oc dace caxuweecas 
Cash in Banks and Offices 
Agents’ Balances 
F.H.A. Mortgages 
Home Office 
Accrued 


Claim Reserve a 
Unearned Premiums 





Contingency Reserve 

Capital 

Surplus 

Surplus to Policyholders 
Total Liabilities 





CONSOLIDATED FINANCIAL STATEMENT 


December 31, 1957 


saddedsceachisadedeuten Gemoeuaee 


eee ee ewe eee ease eeeee 


Interest and Other Funds.. 
Total Admitted Assets... 


RESERVES AND SURPLUS 


1,692,542 
1,581,461 
1,045,825 
9,455 
547,195 
1,242,868 


$ 5,466,417 
6,816,584 
83,030 
390,297 
719,587 


eee ee eneeeeeee 








$17,027.629 


ANCHOR CASUALTY COMPANY~+ SAINT PAUL, MINNESOTA 





QUEEN CITY INSURANCE COMPANY ~ SIOUX FALLS, S.D. 








adjusters in alegary 
and Saskatoon D 1 
ener and fL i partner of Mi 
Hall) will manage the Regina and Saska 
toon olhices 


Regina (casualty 


respectively Sern 


Graft a 
respective ly 


U. S. Fidelity: George W. Bookhout, Jr., 
has been appointed assistant casualty di 
rector and is succeeded as assistant supe 
intendent of compensation-liability dept 
by Jack R Springfield Mass.) 
casualty superintendent. Karl H. Doerre 
has been promoted to superintendent of 
contract bond dept John R 
Johnston, newly-designated manager of 
branch office in Seattle, and Carl W 
Schmidt advanced to assistant superin 
tendent of the dept. replacing Mr. Doerre 


SHU, 


succeeding 


Western Adjustment & Insp. Co.: /. 
Keller promoted to Loledo 
Ohio 

Offices moved: Sioux City to 214 
Commerce Bldg.: and I mporia, Kansas, to 
909 Commercial St 


manaver at 


lowa 


Wolverine Insurance: Pau! Jack, formerly 
vice president general manager of Vernon 
Casualty, has been appointed as head of 
the general administrative dept. of this 
company and Federal Lite & Casualty 


Zurich-American Cos.: Sandy A. Myhre 
has been named manager of St. Paul 
Minneapolis ofhice succeeding D. ¢ Tie 
ney, resigned 





INSURANCE GENERAL 


ARKANSAS 








SOUTHERN INSURORS, INC. 


Managing ALEX ARTZT 
General 22 N. 6TH STREET 
Agents FORT SMITH, ARK. 


Multiple Line Facilities for 


Arkansas, Oklahoma, Louisiana, Texas 








COLORADO 


MONTANA 


AGENTS 


CANADA 











FIRE — CASUALTY — AUTOMOBILE 
INLAND MARINE 
WORKMEN'S COMPENSATION 


WESTERN INSURANCE AGENCY 
Complete Facilities for Handling Surplus 
and Excess Lines 
HELENA, MONTANA 
TEL. Hi—2-5770 


P. O. BOX 523 
225 POWER BLOCK 








Robert Howard J.M. Williams J. A. Carmody 
D. Oliver W. Mines 


ROBERT HOWARD & CO., LIMITED 


Established 190! 
INSURANCE BROKERS 


CANADA CEMENT BLDG 
MONTREAL, QUEBEC 





NEW JERSEY 








RITTER GENERAL AGENCY 
Gas & Electric Bidg. 


DENVER, COLORADO 
COLORAUVO WYOMING NEW MEXICO 











A. W. MARSHALL & CO. 


MANAGING GENERAL AGENTS 
744 Broad St. Newark 2, N. J. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Tel.: Mitchell 2-0963-4-5-6-7-8-9 








TRANS CANADA 
ASSURANCE AGENCIES INC. 


Lioyd’s Correspondents 


REINSURANCE AND SPECIAL RISKS 
1231 Ste Catherine St. West 
Montreal, Canada 





FLORIDA 


TEXAS 








HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 














U. S. UNDERWRITERS, INC. 
MANAGING GENERAL AGENTS 
1801 CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 








LOUISIANA 





T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 








REDMOND and SHAUGHNESSY Ltd. 


SERVING AMERICAN BROKERS 
FOR OVER 25 YEARS 


276 St. James St. W., Montreal 





UTAH 











THE KOLOB CORPORATION 
General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Salt Lake City, Utah 








Stewart, Smith (Canada) Limited 


Sun Life Buliding, Montreal 
Agents and Brokers 
for 
Insurance and Reinsurance 
Associate Offices at 
116 John Street, New York 
Board of Trade Building, Chicago 
1 


also 
Stewart, Smith & Co., Limited, London, England 








WEST VIRGINIA 








BUSHNELL and COMPANY 


GENERAL AGENTS 
BOLDEN BUILDING 


ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Louisiana 








ALFRED PAULL & SON, INC. 
Supervising General Agents 


For Over 50 Years 
HAWLEY BUILDING 


WHEELING, W. VA. 








A. E. WILSON & COMPANY, LIMITED 
Lumsden Bldg. Toronto 


Insurance Service 
Throughout Canada 





YOUR AGENC 


* Liberal Commissions 


* Truly Competitive Rates 


*& Multiple Peril Facilities 





Let These Versatile Agency Companies 


Help You Increase and Protect Your Business 


The National Mutual Insurance Company 
The Celina Mutual Insurance Company’ 


HOME OFFICES 





~ CELINA, OHIO 
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GORDON DAVIS 
Secretary-manager 
Mutual Loss Research Bureau 


Chicago, Ill. 


managers’ 

committee 
rs was appointed to draft 
. program in keeping with — the 
wishes xpre ssed at that meeting 
‘The program is fundamentally a 
restatement of basic principles and 
practices Strict adherence to, and 
application of these 


companies and adjusters alike will 


principles by 


result in the cle velopm« nt of: 

(1) Standardized patterns of proce 
dure 

? 


fh Increased efficieney and 


{ econ 
omy 

(3) Higher quality of service and 
performance 


] 


(4) Greatet pride ol accomplish 


ment. 
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stand 


LOGIC 


Property Loss 
Adjustment Prosram 
J S 


i 


ind problems at 


section 


pers 


1 
aea 


onne 


High standards are essential 


Less that 
over $5,000. Yet 


age accol 
total dollars 1 


pe ople 


independent fir 
adjusters have 
from agents, know 
or size of the lk 
experience But 
because they fel 
wise would jeopard 
with the agency 
intended to improve 


and experience by 
relationship wit! 
make available, 

adjusters and otl 





Property Loss 

\nothetr this pro 
gram concerns questions of lability. 
Phe ll 


an opp yrtunity 


departure in 


companies Ww expect to have 
to examine facts on 
such their rights 


local level. 


questions elore 
have been waived at the 
Unfotunately, adjusters in too many 


} 


cases in the past assumed the pre- 


ACTUARIES 
& ACCOUNTANTS 





BOWLES, ANDREWS & TOWNE, inc. 
ACTUARIES 
Management Consultants 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 


RICHMOND + ATLANTA « NEW YORK 
PORTLAND 








CHASE CONOVER & CO. 
CONSULTING ACTUARIES AND 
ACCOUNTANTS 
332 SOUTH MICHIGAN AVENUE 
CHICAGO 4, ILLINOIS 


Telephone Wabash 2-3575 








WINFIELD W. GREENE, F.C.A.S. F.S.A. 


CONSULTING ACTUARY 
CASUALTY & FIRE PROBLEMS 


32 CLIFF STREET NEW YORK 38, N. Y. 
Beekman 3-1727 








Wolfe, Corcoran & Linder 


Consulting Actuaries 
Auditors and Accountants 


116 John Street, New York, N. Y. 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
L. ARBEIT 


R. FONDILLER 
T. M. OBERHAUS 


J. RAYWID 
A. STAEHELI 
M. T. WERMEL 


200 West 57th Street, New York 19 
Telephone Plaza 7-6612 


BRANCH OFFICE Los Angeles, Calif. 








WOODWARD, RYAN, SHARP 
& DAVIS 


Consulting Actuaries 


55 BROADWAY, NEW YORK 6, N. Y. 
Telephone Hanever 2-5840 











the Under 
this program, the companies will 
the 
principal and agent 


rogatives of company 


resume basic relationship ol 

Now, let me quote another point : 
“The adjuster must personally in 
spect the loss or damage for which 
he proposes to recommend payment.” 

By that we mean no more drive 
bys, telephone surveys, or field-glass 
inspections. 

\nd here’s still anothe 
departure 


pomt ot 


and a verv” significant 


one: Original details must hence 
forth accompany the proof of loss 
This has been a requirement of most 
companies on automobile losses fot 
vears. It has been a requirement of 


losse¢ S tor 


some companies on. fire 


vears. It will now be standard op 
erating procedure for all our com 
When 


state 


panies on property losses 

supported by these details, a 
ment of loss in summary form 
reduce the clerical burden and 
be acceptable to the com panes 


The next departure concerns 1 


| 
he 


retaining of accountants, 
and other 


attorneys, 


salvors, experts. Sucl 


assistance 1s not to be engaged wit] 
out the 
company 

In an effort to recognize talent 
thereot 


expressed consent of the 


or the lack statements of 
loss under our program will hence 
forth clearly indicate the i 


the adjuster who personally handled 


name oft 


the loss. 


Discharge of Responsibility 


In Point III, entitled ‘Procedures 


and Standards for Company Loss 
Department Personnel,” which con 
cerns company-adjuster relationship, 
the committee has enumerated ways 
in which the companies may dis 
toward 
successful handling of claims. Addi 
tional points in this section include 
educational programs for adjusters 
such as have been sponsored by the 


Mutual 


well as periodic distribution of in 


charge their responsibility 


Loss Research Bureau, as 
formative material. 

Companies realize that many of 
the difficulties arising from the lack 
of uniformity are of their own mak 
they have been 


They realize 


their 


ing. 


lax in instructions and their 


supervision. They have often been 
the subject of justified criticism for 
not being forthright in their instruc 


tions. This program will help con 
siderably to remedy this deficiency 

Throughout the years, adjusters 
indicated that they 
to comply 


have would be 


most happy with any 
reasonable requests that the compa 
that 


frequently handicapped through lack 


nies might make; they wer¢ 
if specific knowledge as to a stand 
This 


therefore, represents the first time 


ardized — pattern. program, 


our companies have provided in 
clear and concise language the pro 
cedures to be observed in handling 


le ISSES 


prope rty 


—$—$—<—<——— 


} 


Section of ldjusti 
is recognized that adjusting 
organizations must assume responsi 
bili 


their employees, 


for the conduct and ability of 


Insurance companies know that 
the management of adjusting firms 
must assign losses within their own 
organizations to the best advantage 
a he companies, howe Ver. do reserve 
the privilege of requesting that a 
particular employee be assigned to 
a spre cific loss, 

B. Assignments should be confined 
to adjusters having suitable training 
and experience 

C. Qualified senior adjusters should 


compli ated 


be used on serious or 
adjustments, 
1). Member closel 


cooperate with the Mutual Loss Re 


companies will 


search Bureau in the exchange of 
information regarding qualifications 
of adjusters. 

I. It has been an established plan 
for member companies to considet 
the use of co adjusters on large on 
\ccordinegly, 


losses 


complicated 


when a loss executive of a member 
company encounters a multiple-com 
pany schedule requiring, in his opin 
ion, the appointment of a co-adjuster, 
he may call on the facilities of the 
Mutual 


arranging such appointment. 


Loss Research Bureau in 


Point [1—Procedures and Standards 
for -ldjusters 

\ \cceptance of \ssignment fron 
\gents and Brokers 

l \uthority of 
to assign losses to adjusters comes 


agents or brokers 


from the insurance company. 
(a) The adjuster shall accept as 


signments only from those agents 
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who have authority to assign for 
the company. It is the obligation 
of the adjuster to verify with the 
company an agent's authority. to 
assign losses to him 
(b) Assignments from brokers 
shall be contirmed with the com 
pany unless the adjuster has spe 
cific instructions from the com 
pany permitting him to accept sucl 
assignments directly 
2. On all losses in the categories 
listed below, the adjuster must notify, 
the company by telephone or tele 
graph of an assignment. [le must 
also obtain confirmation before com 
mitting the company to any course 
of action or adjustment other than 
the protection of property from fur 
ther damage ‘These cate Fore Ss are 
(a) Ail losses involving questions 
of origin, coverages, or hability 
(b) All business — interruption 
losses 
(c) All losses under reporting 
forms in excess of $1,000 
(d) All losses over $5,000 of any 
type. 
Where multiple companies are in 
volved, confirmation by the top line 
member mutual company repre 
sented will be sufficient 
3. In his closing report, the adjuster 
must state from whom the assign 
ment was received. 
B. Veritication of Coverage 
1. The verification of coverage 1s a 
responsibility of the adjuster. In his 
first report to the company, he must 
state source of 1ntormation, 1.e., Irom 
agent’s records, from examination of 
original policies, or from the com 
pany. 
2. Other Insurance 
It is the adjuster’s duty to deter 
mine whether or not there 1s other 
insurance available to the insured 
which should participate in the pay 
ment of the loss 
\ny questions involving the va 
lidity of collectibility of such other 
insurance should be directed to the 
company, 
C. Investigation of Loss 
1. Cause 
(a) It is the adjuster’s duty to 
determine, insofar as possible, the 
cause of the loss. On fire losses, 
he should consult with the local 
fire department. On all suspicious 
losses, he should report immedi 
ately to the company by telephone 


ea n the next page) 
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A nationwide group or a single individual, a mountain climber or a 
diabetic. When you represent Continental, you can ask anybody to buy 
A & H insurance—and have a policy available to fit the need. 

By creating ‘‘a department store of insurance,” Continental has 
achieved complete diversification of product without sacrificing the 
advantages of specialization. The needs of the entire A & H market 
may be met through the combined facilities of our ten A & H divisions, 
each of which specializes in a particular segment of that market. 

Find out how the Continental approach can help you increase your 


sales. Contact your nearest Continental branch office or general agent. 


Continental Casualty Company 


Home Office: 310 S. Michigan Ave., Chicago, Il. 
A Member of the Continental-National Group 


CONTINENTAL ASSURANCE COMPANY ¢ NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 


TRANSPORTATION INSURANCE COMPANY *® TRANSCONTINENTAL INSURANCE COMPANY 





Property Loss tinued necessary, and assume responsi collectible loss. the 
bility for the preservation of phys determine the insural 
com ical evidence ll named insureds. 
make (b) The adjuster should not refer other len holders 
subrogation cases to an attorne policy 
by a peril without authority from the com Where any irregularit) 
pany. ot interest before o1 
damaged 1s (c) If a sizable amount is in concerned, sucl 
policy ; volved, he should report at once 
rred within the by telephone to the company, or, 
in multiple-company situations, to 
the top-line member mutual com 
loss involves pany for instructions. On small 
ere possibili routine losses. he should submit 
ay exist, the a prompt preliminary report 
investigate fully ). Insurable Interest 
ke signed state Wherever the extent of insurable 


otographs when interest has a specific bearing on the 





Performance 
Counts 


Years Of 
Quality 
Service 


UTILITIES INSURANCE COMPAN 


315 PINE STREET e ST. LOUIS 2, MISSOURI 
Automobile » Workmen’s Compensation Liability 














VIRGINIA SURETY COMPANY, Incorporated 


A stock insurance company writing through agents, and rated 
“A” (excellent) in Best’s Insurance Guide with Key Ratings. 
Specializing exclusively in— 


Automobile Bodily Injury 
Property Damage 

Fire, Theft and 
Collision Coverages for wireline 


( polic vy item 


LONG HAUL TRUCKING RISKS re 


Safety engineering service and nationwide filing facilities fur- 


1 
Valle 
nished without any additional cost to assured. 


ied with. Conclusive 


ne his position should 


Inquiries from Agents Invited 
EXECUTIVE OFFICES Where replacement cost va 
228 Superior St. Toledo, Ohio ash values have no bearing on 


mount of payment to he made, the 


his closing report 
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underwriting 
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he propos 

2. No accounta 
hey shall be enva’v 
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Lump 


NATION-WIDE 
CLAIM 
SERVICE 


AMERICAN FIRE & CASUALTY COMPANY 


HOME OFFICE + ORLANDO, FLORIDA 
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25 Years 


of outstanding personal service to insurance companies. 
\ EE. STRUDWICK Co 
ip Jeo CTRUDWICK J. 


REINSURANCE BROKERS 
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proceed usl 
but to consul 


wuld indi possible) wit! 
company ber mutual cor 


ikes it Wpos (bh) Dwelling 
Che adjuster 
placement cost 


ten 
1LeTl 


1° 
sured s 


adjuster uld 1 t] t Where the 
eo ee ee ny ine mutual mem estimates 


are separated and at ly instructions regarding procedure he ' 


included 
inventoried, wit <tent oO and the advisa y of specialist pers 


The 


company ing 


damage indicated assistance 
] Where ny On) ny Where ] at] irs necessary to 


take over Salvag (excepting per 1 1 
' ' state whether or 
ishable commodities ; 


salvage and, 
7 of it 

insured, must accompany proo buver, the surance compan ; 

1 ; ' Where services of 

1OSS MUS con df } 


~ | 
| ] perts involving more 
(2) Where =m than on Where the immediate handling perts involv ' 
nal ee appeal desit 


services of a salvage company or 
O 


company is involved, gin of perishable commodities is nec 


inventories or copies should ; essary, the adjuster is expected to 
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WANT A BETTER BUSINESS TO PASS TO YOUR SON? 


Then build it sound—on the good 

risks— (That's why Home Insurance 
100 years, has had the most 
agents in the world! Are you now one 
of them?) _ 


Give personal service— 
Sell the best— 


And you can't miss! 


GURANCS 


by 2 

She wrance Company Taome\ 
Lo 

Property Protection since 1853 ©, y 


W YOR’ 


The Home Indemnity Company, an affiliate, writes Casualty urance, Fidelity and Surety Bonds 











reports on 
companies 


AMERICA FORE Loyalty G CAROLINA CASUALTY In 


New York, N. Y. Burlinaton, N. C. 
Vice President New President 


K. Mason, for 
as been named president 
, the Carolina Home 
ngton He suc 
chairman of the 
is also president 


nstirance Company 


CITIZENS CASUALTY Coms 
THE BANKERS FIRE AND MARINE New York, New York, N. Y 


| ~ ry 


insurance Co. Birry shan A abama 
Dividend Declared 
Capital Increase 


Vice President, Secretary This company declared a ca 


le May 12 to stock! 
directors reported improveme 


the first quarter of this yeat 


THE CONTINENTAL CASUALTY 


hicaaqo. Illinoi: 
Ww AG i Si) 


Logical Settlement 


his company 1s 1ssuing at 


be used in the settlement « 
otential future sickness resulting 
pattern is for the settlement to p! 
ind medical expenses and a cash settlet 


CALEDONIAN-AMERICAN Insurance C » health and accident policy fo 


Hartford, Con that 


e at may range from five years to t 
PEERLESS Insurance Co. time. The first of the policie 5 
Keene. N. H. months ago in Michigan for a \ 


struck down by an automobil 


Merger Approved Che company points out that thi 
speedier and easier solutions to accid 
s have approved the merging of tl ale ing lengthy, time-consuming 
\merican Insu a ompany into the Peerless ons. Sine¢ the policy takes int 
June 30, 1958, pro ‘d the Peerless has not disposed future time lost from work a1 


of the Caledonian-American prior to that date 
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CONTINENTAL 

care, the injured party can know his future will be as 

sured both medically and financially. Thus both exces- 
] 


sive and minimal court awards are avoided. 


THE EDUCATOR AND EXECUTIVE 
Insurers, Inc.. Columbus, Ohio 


New Company 


With head 


bus, this company 


omees 


it 3770 North High Street, Colum 
was licensed March 17 and began 
on May 1. It has paid in capital of $100,000 and surplus, 


after organizational expenses, of $159,108.50 derived 


from the sale of twenty thousand shares of $5 par value 


stock at $15 per share. The company plans to write 
1 


lity and property damage and full coverage 
automobile lines tor ] 


general liab 
yrofessional and executive groups at 
hich reflect a 25% 


independent rates deviation. 


Cur 
ne 1ts operations to the state of 


I rt] it plar t nt 
ently 1 Vidlis lO YO 


Ohio 

Officers of the new company are: President and treas 
urer H. N vice president H. J. Nichols and 
secretary, ( Following its organization, the 
Ohio Education Associa 


company was endorsed by the 


tion and is activel seeking the endorsement of other 


similar professional and management groups 

THE EMPLOYERS' SURPLUS LINES Ins. Co. 
Boston, Mass. 

New Company 

organized and licensed in Dela 


as a wholly-owned affiliate of the 


Boston 


This company was 


ware on January 2 


Employers’ Group, It will provide a domestic 
self-in 
surers, for excess limits and for lines which require indi 
vidual rating 


1 
he camnany 
i ie company 


market for reinsurance of primary insurers ot 


will write general liability and property 
damage, automobile liability and property damage, auto- 
mobile physical damage, fire and allied lines, as well as 


miscellaneous coverages. It will function entirely sepa 
rate and apart from other 


Zuendt, vice pt 


companies of the group. T. A. 
esident, will head underwriting. 


Oris CLARK & Co. 


Msucance 


FACULTATIVE 
TREATY 
|) fod 3). 


206 SANSOME STREET 
SAN FRANCISCO 


FEDERAL Insurance Company 
Burlington County, N. J. 


Address Changed 


This company recently moved to the above county 
from Hunterdon County, Holland Township 


FIDELITY Insurance Company 
INDIANA LUMBERMENS Mutua! Ins. 


Indianapolis, Indiana 
Mutuals to Merge 


Pending approval at policyholders’ meetings held May 
20, the Fidelity Insurance Company planned to merge 
with and into its companion company, the Indiana 
Lumbermens Mutual Insurance Company. The merger 
would become effective June 30. The Fidelity Mutual 
was organized in 1920 and until the passage of multiple 
line legislation had operated as a casualty carrier but in 
recent years both companies have been writing on a full 
multiple line basis. 


FIREMAN'S FUND Group 


San Francisco, Calif. 
Low Cost Coverage 


insurance called 
Economy Plus Auto Insurance, which incorporates au 


\ low-cost automobile program, 
tomatic renewals, direct billing and lower commissions 
per unit of sales has been filed by the Group. The cov 
erage will be written exclusively through the Home Fire 
and Marine Insurance Company and has already been 
approved in Washington, Idaho, Montana, Nevada and 
New Mexico. 


Pacific Coast states. 


\dditional filings are being made in other 
\ccording to vice president Ray- 
mond L. Ellis, the identity of the producer as the servic- 
ing agent or broker will be maintained and ownership 
and control of the business by the producer is completely 
safeguarded. 

Private passenger and utility autos (pick-up, etc.) not 
used for business will be eligible for the coverage which 
includes comprehensive, $50 and $100 deductible col- 
lision, Auto B.I. up to $100/300,000, auto P.D. up to 
$10,000 and family protection coverage 


GLENS FALLS Insurance Company 
Glens Falls, N. Y. 


Purchases Interest 


The Board of Directors has authorized the purchase 
by this company of an interest in The National Life As 
surance Company of Canada, Toronto. Arrangements 
have been concluded with Harold R. Lawson, president, 
for the purchase from him of 25% of the outstanding 
stock of The National Life of Canada for $1,125,000 or 
$450 per share. A similar purchase offer is being made 
to minority shareholders. George D. Mead, president, 
and George I. Davis, chairman of the executive and 
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PREFERRED RISK INSURANCE COMPANY 


PREFERRED RATES FOR PREFERRED RISKS 


SOUTHWEST CASUALTY INSURANCE COMPANY 


ALL RISK AGENCY SERVICE 
FAYETTEVILLE, ARKANSAS 


FIRE PN tage) | fe) :11 8 
GENERAL LIABILITY BURGLARY 


INLAND MARINE SPECIALISTS 


W. M. RITTER 


E. S. ROBINSON 
PRESIDENT 


EXECUTIVE VICE PRESIDENT 











ince committee of the Glens ills, will become chire CO wk with sepa ( “ 
tors of The National Lite t Canada and Mr. | W sé ic he { the | t 
ill be named to the board of the Glens Falls dress to which payments are 
Phe National Life of Canada started in business out the United S 
1899 and has been writing all forms of ordinary at tio1 exas, Ohio and Virg 
group life, individual and group annuities and persona pel : 
iccident insurance in Canada and the West Indies. At \ ne roader hosq expens 
the end of 1957 insurance in force of $268.3 million plus ten by the Hartford Accid ( 
annuity contracts equal to an additional $96 millio1 rt] li s 
force Was reported \s of that date, the cor al ¢ st ¢ S al 
ported assets of $41.4 million and capital and surplus of surgical benefits at the 
$2.4 million. Although the companv is already licensed 
, several of th nortl yotert <tat s and S Dro ¢ ? 
5 einter ether atates inchadine Now Vock @ eit to MRGRTMRAY Incuronce Underwrie 
to enter other states, including New York, it ill be wn CS VNOaCrw 
F ‘ : a am Od . 
several months before the National Life of ( nat l im t 1OAG 
ready to operate in the { nited states 
Show Cause Order 
i - \ Travis County (Texas) District ge, 
HARTFORD Fire Insurance Company Grout 4 xs 
Ap , , fa show cause order issued by Commissioner Hart , 
Keort r Onnecticiit F i aay 
J a & ec nas ssuer i te porary estral g ¢ 
sposal of any assets 
Monthly Premium Payment Plan new attornev-in-fact. Smith F. Brat kK 
‘ a \ i LiC’y bimiACL, 11 l lad ) i 
Broader Hospital Expense Policy Ciy A ite kal 
\ \n examination of the recip! r ¢ 
. . . ive sl Own an alleged sul lus det 
lhe Hartford Fire Insurance Company Group is 11 apni: . prods 
| | ' olders or subscribers of $397,290. Liquidator Jar 
troducing a new monthly premium payment plan wit . : , 
] | . M. Williamson has been appointe 
easily computed equal premium payments on a ten ol ' 
. , celvel 
thirty month basis. The plan offers ten equal monthly 
payments for policies with terms of one year or more 
and thirty equal consecutive payments for policies rut THE HOME Insurance Compar 
ning three years or longer. The first equal payment is New York N.Y. 
considered a down payment to be applied against the 
total premium balance Heads Life Interests 
Designed for use with fire and casualty policies coy 
ering residential, commercial and industrial accounts. G. Albert Lawton has been elected vice president and 


the plan is offered at a charge which rarely exceeds 6% secretary and will be in charge of this company’s life 
ach premium account is treated as a cash transaction interests. He was most recently president of the 
with all collection and bookkeeping responsibilities Bankers Security Life Insurance Societ 
assumed by established central processing and collection and was formerly president of the Security-< 
stations through arrangements with member companies ompanies 
of the group. Policyholders using the plan are furnished . 
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viet ‘ash ivan MUTUAL | 


Cedar Rapid lowa 


nsurance Cx ). 


Elections 
was elected general and 

ling Harry D. Durham 

committee. 

S. Wray 


reelected, 


manager 
who became 
Ray J. Mills, 


and S. E 


executive 
board, R , secretary, 


rer, were 


surance Co. 
B ; if \C Ocn ett: 


Named Vice President 


Dwight ! \ racken, manager of the motor trans 
traffic safety development, has been 


of vice president. 


THE MICHIGAN Fire and Marine In: 


: a 
etroit. N r 


To Be Dissolved 


his wholly owned by the Spring 


Insurance Company, is being re 


ompany and will be dissolved 


irine agents will be offered repre 
efield or of its subsidiary, the Ney 


OMpany 


THE MUTUAL Fire Insurance Company 


Covington, Ky. in c., Covington, Ky. 


Changes Name 


ortened its name to the Cov 


TEXTILE Ins 
High Point, 


prance Company 


North Carolina 


Elections 
Dividends Increased 


, , 
James G. Cage, formerly executive vice president, has 


replaces 


reo! 


been elected 
I. Paul Ingle, 


ganization of 


president of this company. He 


who served as president during the 


the company and is now 
James A. Bridger, vice president and chairman of 
the board of Bladenboro Cotton Mills, 
man of the 


On May 12, 


per share 


secretary-treas 
urer 
was elected chait 
Insurance 


board ot Textile 


iy ile nds were inere 


semi-annually to $.10 per share, qt 


a dividend declared to sto khol lers al 


payable June 10. 


TRANS-AMERICA Insurance C 
Montgomery, Alabama 


Name Changed 


The name of this 
Nationwide General 


] 


was chartered last 


(aroup to write merit 
pI ill ed to bee 


UNITED Mutua 
Fort Wa vyne | 


Executive Vice President 


general 
vice. president 


\ven vs nat 


Fe : 1 
POrmMmenry 


WABASH Fire 


Indianapolis, Indiana 


Change of Address 


his company has 1 


36037 N. Meridian St. 


wved from 1622 


new directors 


American sneered Mutual regard Company 
(Chicago, Illinois): Herbert Browr 
aeneral of the Unit tgotes amen 
irm of Lord 
i compoan 


if 


y- 


The Continental Insurance ree (New York, N. Y,): 
Arthur K. Watson, | Jent of IBM World Trade C 


Equitable Fire and Marine Insurance — irate 
dence, Rhode Island): E. Hopkins, resident se 
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Never far away 


AMERICAN CASUALTY 
BRANCH & SERVICE OFFICES NATIONWIDE 





@ GREAT FALLS 


BILLINGS 


| @ BOISE 


\ 
OMAHA ) 


KANSAS CITY 
” 
TOPEKA ] 


| 


ba 


— 


Outstanding Accident & Health, Casualty, 
Surety, Fire & Marine Facilities 


J ? 
aa 
COAST-TO-COAST SERVICE 


Indiana taclesemnnnn Mutual Insurance pr ~ 
— Indiana}: Carl S. Jones, secretar 


y 


nn Company of Oregon (Portland, Oregon): D 
Aiitver pre lent tf the Portland Manutacturina 


National Union on Insurance Company ideag ii ions 
} aw-Kr y 


( 


[ f R, Gm) +r . r McC 
rittse } OW Try T nay ma Mc 


New en Cowal Company (New York, N. Y}. 


t +he pany 


euhonti Lumbermen Mutual hae Edin 
decane ye Wining ber . Kaiser, president of the Tasty 


Y Joel Re 
Provident Insurance Company | of New York (New York, 
N. Yh rad etire e ch ; 
Bonk 
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e/ 
MINNEAPOLIS 


P 7 |g MANCHESTER 
SYRACUSE \Feosyon 


SPRINGFIELO™~ | "PROVIDENCE 


- FLLIAMSPORT SCRANTON — PLAINS 
MILWAUKEE DETROIT @ NEW YORK 
< —— \ ERIE ALL EWTOWN® 98 eanee 

CHICAGO FTOUNESTOWN mone et > PHILADELPHIA 
1 YOUNGSTOW 
7 nriseeie * naRRIsBuRG 


» mn TIMORE 
wastbeTon’. 
CHARLESTON 


RICHMOND 


+ 
———————7 PEORIA F 


CINCINNATI 
INDIANAPOLIS ok ~J 


e } 
ST. LOUIS | 


—— \ : (- @ NASHVILLE 
OKLAHOMA CITY ( — 
7 


~ aa 

+ if = al 
LITTLE as . “ATLANTA 
on | BIRMINGHAM 


DALLAS 


AMERIGAN CASUALTY 


HOME OFFICE: READING, PENNSYLVANIA 


Repent Insurance Company Gatien, Texas): 
t the Re 4 


os r ore jant 


L 


ee as *ewgg" 


Trinity Universal Insurance Vengo gore Texas): 
gainbotham Ill. ore , , 
netham Jews 
Jr. ident and 
rance Company, Tulsa. 
United Mutual Insurance —— shag eer 
ana): Harold E. Seaman, exe 


mpany and of Unit 


Indi- 





Legal Spotlight 


Missouri No 
IS acc eptable 
Marvland 


of deposit showing 


\merican company 


Re a certificate 


$200,000 and a 


juires 
full company financial statement. 


(olorado—Re quires ¢ ertiticates of 
$400,000 for multi- 
$200,000 will suf- 


or casualty alone. 


deposit showing 
ple line approval 


“ - +1 thr 
hee tor either hire 


The 
ples as the commissioners in many 


two last mentioned are exam 


of the states set up capital and sur 
plus minimal requirements. 
will simply look you up in 


Some 
3ests, 
others will want your printed finan 
cial statement and others will re- 
quire the large yellow covered state- 
ment duly executed and notarized 
for file with their department and 
still others want either a certificate 

















“My agency boss always wants 
written reminders of important matters.” 


Dhoentx of Hartford 


Ww DLANE 


r NIX INSURAN MPAN Ne rik 


ALL FORMS OF 


136 


SURANCE 


MPANY ABLE FIRE AND MARIN NSURAN COMPANY 


COMPANY 


INSURANCE EXCEPT LIFE 


of deposit or authority or both 
Some states publish a so-called list 
ing of approved non-admitted cat 
riers. Some grant their approval 
quite readily and in still others you 
need a degree of political influence 
for approval. 

One extremely important ingre 
dient found in many of these laws 1s 
that the insurance may not in any 
event be placed with an unauthorized 
insurer for the purpose of a ce ympeti 
tive rate or premium. This existed 
last year in only 14 states, however, 
it is found in both the Arkansas and 
()klahoma just this 

\s a rule of thumb, Lloyd’s or 
other 


laws enacted 
year, 
any permanent surplus line 
not wilfully 
compete with licensed companies for 
standard forms on a rate 
and in 
that a disgruntled 
producer who has lost a 
non-admitted market at cut rates 


will seek grievance by reporting the 


market generally does 
basis. It 
is quite natural 
inevitable 


many Cases 
local 


line to a 


incident to his insurance department 

In this brief review the make up 
of this peculiar type of legislation 
can noted 


be and 


one can See 
what it is generally designed to ac 
complish—to ect local 
holders and to keep tax dollars from 
leaving the respective states. It is 
fairly that the 
motivation in the creation of these 


protect policy 


obvious Inipetus or 


statutes is 95% tax thinking 
cial 


linan 
surplus line 
carriers, as a rule, are nominal. The 
like to 
insurance, which 1s a subject of taxa 


le 


requirements for 


states do not, however, see 
tion, being exported 

The Minnesota law, while it 
unique, is interesting as it is ad 
mittedly a 100% pure statute 
It specifies that if the regular pre 
mium tax of 2% for filed writings is 


tax 


also paid on surplus writings then 
the entire transaction including 
placement and the policy forms will 
be legitimate and the same as if they 
had been filed. This provision is not 
in the insurance code but rather is 
found in the chapter of the state laws 
pertaining to revenue. 

Now, a brief word as to the com 
pliance with and the effectiveness of 
these laws. As mentioned, [lovd's 
is licensed only in Illinois and Ken 
tucky. How can Indiana for exam 
ple enforce their surplus line law: 
The answer generally is by control 


over their agents within the state. 


Best’s Fire and Casualty News 








lo wit—the threat of a fine, suspen- 
sion or revocation—the theory of another 
control by legitimizing. In certain 

states, Wisconsin for example, the KEMPER 
law further provides for a penalty SERVICE 
against the insured as it holds him : 
responsible for payment of the pre 
muum tax with rather stiff continu 
ing penalties, should it not be paid 
by the broker. 

I.loyd’s and many other surplus 
line writers have quite universally 
taken the position that they assume 
that the local producer for whom 
they write a line will comply with 
the legislation of his particular state 


ind consequently they, the carrier, Cindintin tactwees 


are not effected by it directly, Where - > tion by Mil staff (all 
the given Lloyd’s correspondent or CPCU's) and key 
surplus line writer has an office ; Kemper executives. 
vithin the state it will, of course, see 
to it that the law is adhered to for 


vious reasons 


Recent Trend 


“... course was very enlightening, com- 
: ; ss Z . prehensive as well as interesting 

of underwriters at L[lovd’s, 7° excellent staff of instructors." 
l.ondon, to agree through their at case ee 
torney-in-fact to directly assume re Codarbure. Wise — 
Wisc. Assoc. of Mutual Ins. Agents 


cently, there is a trend on the 


sponsibility for compliance with the 


laws of some. of 


This iste in Plorvla, Cal | LQOUL Weeks of basic training 


fornia, Oregon, Washington, Utah. 
d's: sgheed 40: atl tee te ln Att Lines OF tnsurance 
line laws of ()} 

t IS necessary In : ’ 
tuben. theeefose. viet Founded twenty years ago, the Mutual Insurance Institute’s 
pondents in Illinois and tuition-free four weeks course for producers has served as a re- 
+} 


see that certificates (this is what view of fundamentals... and a preview of things to come PLUS 


lLlovd's ealls policies ) are issued 


additional training in successful profit making sales methods. 


1 


only on behalf of licensed Surplus 
line brokers in that state. If the 1958 CLASSES BEGINNING 
submission is from a broker not so JULY 7 

licensed, the correspondent must 
then send the certificate or endorse 
ment to one who is for countersigna 
ture. The correspondent collects If you represent one of the Kemper 
from the producer and pays the tax companies and are interested in 
and countersigning commission attending, write: 


It is true that licensed insurers , eas 
> ed ar Director of Training, 


Mutual Insurance Institute 


scrutiny and control than non-ad- Chicago 40, Illinois 
mitted carriers. Surplus line laws 


are, aS a rule, subject to more 


and these direct agreements to abide 





have, however, in some degree ham- | 

pered Lloyd’s operations and are L b SM Ly 

making it continuously more diffi- | uit ermens Me WL CASUAs COMIANY 
cult for them to operate in the 


United States. The main advantage | l\oneucan MOTORISTS INSURANCE COMPANY 


of London Lloyd’s has been its ex- | 


treme flexibility and receptiveness to 


new forms and unusual situations. AMERICAN MANUFACTURERS MUTUAL INSURANCE COMPANY 
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Insurance Agency Accounting Man- 


val bh Robert Bu 


ces the step-by-step 
the 
icing a policy to the 


rocedures from 


financial state 

articular book 
\dvantages claimed 
are savings in time 


Increase 1 


Pub- 
lgency 
he ()7 H "1S on 


hington 15, 


Processing by C. ¢ 


WO 


High-Speed Dat 
lieb. Associ rotessor, Com- 
é 


Dut 1 ( entre 


niversity ot 
| lume, \ssoci 


f Physics, 


ehly outlines the 
and general 
sing data at high 
for business pur 
data processors 
used, and what 
ata processors 
all manufac 
tical machine 


publications 


as a model, it helps the understand 
ing of the advantages and limitations 
of such equipment. Using tables and 
illustrations, the book gives a de 
tailed study of coding and program 
ming and provides several helpful 
examples showing typical applica 
tions of high-speed data processing 
in the major fields 

305 pps.; $9.50 per copy. Pul 
lished by McGraw-Hill Book Com 
pany, Inc., 330 West 42nd Street 


New York 26. N. j 


Rehabilitation—A Community Chal- 
lenge by W. Scott Allan 


This is a study of the basic prin 
ciples and tested methods of effective 
community planning for rehabilita 
It stresses the need for 


tion, team 


work at the local level and points 
out that rehabilitation is not the par 
ticular province of any one profession 
or group, but rather is the respon 
sibility of the community. Special 
chapters deal with social laws, health 
insurance and medical care plans, 
They not only relate these important 
areas to the broad field of rehabilita 
tion, but also offer pertinent observa 
the effects that 
workmen’s 


tions concerning 


social legislation, com 


Public Ledger Building 


Philadelphia 6, Pa. 


REINSURANCE 


ON INDEPENDENCE SQUARE 


pensation benefits, and — prepaid 


health 
ultimate productivity of the injured 


insurance may have on the 


person 


a/ Pps. 25.75 
hy John il 
140—lFourth 


fe ae 


ished 


venue 


Salesmanship Practices and Problems 
by Bertrand R. Canfield, Director, 


Distribution Division, Babson In 


stitute of Business Administration 


is a revision of a popular, 
1 


practical textbook on salesmanship 


vritten for students, practicing sales 
men and others interested in improv 
ing their techniques in selling goods 


or services Che author 


the fundamentals of the subject and 


gives representative actual proble ms 


faced by salesmen in making pre 


sentations 


The main emphasis is on selling 


techniques including locating buyers, 


planning sales presentations, secur 


ing sales interviews, sales 


opening 


interviews, overcoming objections 
final chap 


handling claims 


and closing sales. The 


ters consider and 
adjustments and salesman’s publi 
relations 


S/ ¢ 
f. 


] - 
ISHECE 


Buildings Under Construction 


This is an analvsis_ of 
buildings under construction, whicl 
considers the factors that turn littl 
into destructive 
\mong the 


1957 


hires big 


fires cited are a 


dozen blazes in the United 


States and Canad: h_ collec 


tively caused almost $1.6 million 


worth of damage 


16 pps.; 50¢ per cop Published 
the ire Protection 


Issociation, 60 Batterymarch Street 
Boston 10, Mass. 


National 


Anuario Do Grémio Dos Seguradores 
Written in Portuguese this is the 

Who Is Who in Mexican Insurance 
266 pps.; published by 

Vextcana De Sequros, 


4181, Mexico 1, D. F. 


Re vista 


t fado 
Ipartad: 
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e haining Gy 


Success in insurance depends in large 
measure on knowledge of your product and 
knowledge of the techniques that 

help you sell and service that product. 


Through the modern facilities of 

their new Education Center, The Travelers offers 
its agents the finest opportunity 

to acquire this all-important knowledge. 


In designing the three-story Center 

in Hartford, Connecticut, the Company 
benefited from more than 55 

years in the field of vocational training. For in 
1903 The Travelers established a 

vocational training program, one of the first 
instituted by American business. 


Training includes courses in (1) Life, Accident 
and Health (2) Casualty, Fidelity, Surety, 

Fire, and Marine (3) Group. The 

programs offer not only insurance indoctrination 
for the beginner but provide expert 

counsel for the experienced agent who wants 
instruction in more advanced and 


detailed forms of insurance coverage. 
Experienced and expert instructors use the very 
latest in visual aids and sound 

equipment for lectures and demonstrations. 


For information on a Travelers training program—in any line of insurance—get in touch with The 


Travelers Branch Office or General Agency nearest you. Ask for the free brochure ‘Training for Succes 


THE TRAVELERS 


yirie 

fe) ‘ v 
UGH THE TRAvE INSURANCE COMPANIES, HARTFORD 15, CONNECTICUT 

All forms of personal and business insurance including 


Life + Accident + Group + Fire +» Marine + Automobile + Casualty 


« Bonds 








Property Loss 


NUMBER ONE IN A SERIES ON “UNDERSTANDING INSURANCE” mine properly the value ot 
(Reprints available in folder form) the adjuster should consult 
the company. 
Vy Reports to Ci mnpany 


m 1. Acknowledgment of Assignments 
Agency Service \s st on as practicable the adjuster 

is to furnish the company with an 
acknowledgment of assignment and 
; d , , an estimate for reserve purposes 
Insurance protection as we know it today in this coun- Tin adaiidinen deals chow 
try would not be possible without the services of the the source of the assignment 


° - ° ? Kerns Sena cwasn es - . 
independent local insurance agent. In some communi- 2. Preliminary Reports 


(a) On all routine losses undet 
$500, a preliminary report shall bn 
only with difficulty. due if the loss remains open for 


ties property owners would be able to obtain protection 


more than thirty days 
The local agent must be many men in one. He must (b) On all losses over S500, 
. . ! : rreliminary report shall be ren 
be, first of all, a merchant. He operates what is essen- 29 -< Aas, ange 
dered within ten davs of assign 
tially a department store of coverages. From his wide ment. For suitable captions 
. . Item 4 (b) following 
inventory, he must be able to select the precise cover- ee ee ee 
| ; | | : Status Reports 
age the purchaser needs—anywhere, any time. Status reports ar 
every thirty days after the preli 


The local agent must be a counselor. He must analyze inary report until the loss is closed 


many complex factors and develop custom-tailored pro- Closing Reports 


; " ; ; . (< () F i » Sf all loss S 1 
tection for his clients, promptly and economically. 1) On routine sma es 1 
° : volving no unusual circumstances, 
: ; F , short-form closing reports will be 
The local agent is a trustee of the insurance buyer's eae | 
interests. He must be an alert, dependable spokesman (b) On all other losses the infor 


: : mation obtained should be tut 
for those interests when a loss occurs. And the com- shies 


nished under the following cap 
panies he represents respect this trusteeship. tions : 
(It is not necessary to repeat any 
Because he is independent, committed financially to information furnished in previous 
reports. ) 

(1) Source of assignment 
clients’ interests vigorously and boldly at all times. 2) Coverage—including : 


no single organization, the local agent can advance his 


Source of policy information 
Agency service means that the insurance buyer’s pro- Type of coverage 
. . Beis ; ‘ (3) Policy violations 
tection needs will be handled efficiently, economically : at 
/ (4) Insured—including 
and with complete integrity. Description 
Insurable interest 
bd Previous and present address 


Previous losses 
THE LONDON GROUP 5) Risk 


THE LONDON ASSURANCE + THE MANHATTAN FIRE & MARINE ee | 
(0) e, mortgage and/or en 
GUARANTEE INSURANCE COMPANY HUE, MOF EAE I 


cumbrances 
(7) Origin 
@ a 
(8) Adjustment and general 
Executive Office remarks—including 


General description of damage 
55 JOHN STREET, NEW YORK 


Explanation of adjustments o1 
Regional and Branch Offices any unusual problems in con 


SAN FRANCISCO « LOS ANGELES « CHICAGO « INDIANAPOLIS nection therewith. 


(9) Subr« gation 
RICHMOND « LANSING Yes or No. If “Yes,” complete 


report on subrogation investiga 
tion with statements, photo 


< and recom 

















graphs, or other pertinent data 

(10) Salvage 

Yes or No. If “Yes,” state dis 

position 

(11) Recommendations 

cluding : 

further insurance 

Restoration of loss. if know 

Payment 

(12) Enclosures 

Statement of loss attache 

proof should clearly indicate 

adjuster who actually handled 

claim 
Ix \djuster’s ( ontidential Loss Re 
port 

\lembers of the Mutual Loss 

Research Bureau require that an 
adjuster’s contidential loss report 
LRD No, 1) * be completed, in 
duplicate _ on all fire losses in excess 
of SIOO Ceven though the pro rata 
proportion of a member company 
calls for the payment of a lesser 
imount These instructions also 
ipply to fire losses less than $100 


vhere either the origin or risk may 


ive been regarded as unsatisfactory 

0 fire losses falling within in 

ind marine policies, but not auto 
mobile 

(one copy of the completed report, 
together with closing papers, is to bi 
forwarded to the interested member 
company \t the same time the 
adjuster is directed to forward an 
other copy along with a copy of his 
transmittal letter, statement of loss, 
and apportionment of claim to the 
\lutual Loss Research Bureau, 20 
North Wacker Drive, Chicago 6, 
IHlinots 
LL. Statement of Services and Ex 
pense 

This statement must contain com 
plete identifying data including name 
of company, policy number, name 
and address of insured, date and 
kind of loss 

It should show total expense 
broken down into such categories of 
services as adjuster’s expense, office 
expense, telephone and_ telegraph, 
and itemization of other expenses 
paid by adjuster, including photo 
graphs, outside services, etc. 

It should show total amount of 
insurance, insurance’ represented, 
amount of the policy of the individ 
ual company, and that company’s 
proportion of the bill. (See Uni- 
form Standard Form No. 3931 for 

{Continued on the next page) 


* These forms are furnished, without charge, 
by the Mutual Loss Research Bureau 























“As I was telling you, those 
RELIANCE FIELD MEN 


sure get around.” 


RELIANCE INSURANCE COMPANY 


formerly Fire Association of Philadelphia 


Head Office: 401 Walnut Street, Philadelphia, Pennsylvania 





Property Loss ntinued (c) Instructions limited to spe in this program of procedures and 


cific losses (as they occur ). standards, 
recommended form of statement of | 2. Furnish complete coverage where 2. Further the general education of 


services and expetse \djusters loss is assigned directly by the com loss department personnel through 
| wn form, provided — pany (a) Individual company — pro 

It gives tl thove essential infor (a) Point out special features to grams 
mation. ) be covered. (b) Regional discussions 
M. Special Instructions in Catas- (b) Furnish whatever helpful in (c) Mutual Loss Research Bu 
trophe Situations formation is available from the reau seminars 

Special instructions from the Mu underwriting file (dy) Any extension — material 
Bureau in catas 3. Instruct the adjuster regarding available from the industry 


ual Loss Researe 
ms should take prece- the company’s preferences in the use oint Il’——Support of Program B 
procedures, of specialists and detine the adjust mber Companies 
lures and Stand er’s scope of authority Member companies are expected to 
Loss Department 4. Outline any special requirements — give their full support: 
concerning type and method of bill \. They should) give) support to 
\djuster Relationship ing; indicate its method of paying those adjusters who conform to the 
hould bills on current items, suspense, liti standards. 
1, make available gation, ete. B. They should call the attention of 
individual require- 5. Answer promptly and construc adjusters to any lapse in perform 
will implement this tively all questions submitted by ad- ance 
ng justers. C. They should discontinue use ot 
ions applicable to all 6. Recognize its obligation to make adjusters who regularly do not com 
educational material available to ad- — ply with standards 
ions applicable to — justers. 1). They should reassign losses be 
gories of losses, 1.e., The company should: ing handled by unqualified adjusters 
viation losses, jew B. Loss Department Training Ik. They should make effective and 
] 


Indoctrinate its claims examiners — realistic use of co-adjusters 
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Ds St A MULTIPLE-LINE COMPANY 


Automobile Reinsurances 

Burglary - Glass Accident and Health 

General Liability Hospitalization 

Fidelity Inland Marine 

Surety Sports Franchises 

Fire and Allied Lines Complete Dwelling Package Insurance 


New home of Peerless Insurance Company 


in Keene, New Hampshire 



































PEERLESS INSURANCE COMPANY @) KEENE, NEW HAMPSHIRE 


142 Best’s Fire and Casualty News 


- 








Critical Comments Ratings .. . Pees. « « {nalyses 


Price $60.00 


hor Fire and Casualty Insurance Reports 


Meaningful insight . . . facts. critical comments and ratings covering the financial 
condition, management and operations of all FIRE and CASUALTY INSUR- 
ANCE institutions in the U.S. and All important Canadian Companies. 

Individual Company listings completely cover latest financial statements, investment 
exhibits. stockholders gains, profit and loss exhibit. summary of stocks and 
bonds owned. dividends paid, and many others. Each company is assigned 
policy holder's and finaneial ratings, and is completely analyzed and carefully 
considered comments are made. 

Coverage of the operations includes company’s yearly operating results for the past 
five years. The FIRE AND CASUALTY INSURANCE REPORTS also contain 
the history. management, reputation, officers. directors and other valuable in- 
formation on each company . . . and included in your subscription ALFRED 


M. BEST COMPANY. INC. offers you: 


@ Complete Monthly coverage of the insurance field with a one year subscription 


BEST’S INSURANCE NEWS. 


@ Complete weekly coverage of the latest fire and casualty news with a one year 


subscription to BEST’S WEEKLY NEWS DIGEST. 
ORDER NOW! ALFRED M. BEST COMPANY, INC., 75 Fulton Street, New York 38, N. Y. 











_4( COMPLETE INDEX )- 


LAST SIX MONTHS 


EDITORIALS LIFE AND ACCIDENT and HEALTH 


Assent and Dissent ‘ p Accident and Health Developments (month! 

( ompe any ( ‘hang ex All Lines Selling- -Good or Bad H. Coch 

kid ( Phe mont une 1 Gv —— Blair, CPCU ; Harold W. Ba 

Executive Comin ent . re I w. 2 M. Vaughan .. eee , 

Insurance Stoc k Trends Ji < ntal C ire Under Existing Plans—W»r 

Midyear Per Share Earnings Oct i Like Basie Selling—Joseph A. Thibeault 
tual Company Figures June zing Life and Property Sales—Bernard 
» Months Experience Jan. 1% itor) Worker, The—/J. F. Foliman, J 

1 Estimated Earnings June 12 Pre ofessic onal ‘“‘All-Lines” Selling—Donald 

Operating Results—Stock Companié Apr. 1 Programming Approach—Joseph H. Ree 

Operating Results—Mutual Compani« yr. 16 Resear h Needs—/. F. Follmann, J? 

Review and Preview Ji Selling Life (monthly) 

Stock Company Groups i > Underwritinge—/. WM. W ickman 

Stock Underwriting by Leading Classe 5 What's Ahead for the Producer ?—Brad fo 

Why Does an Agent Love to Sell Ernes 


BUYERS & LOSS CONTROL 

LEGAL AND CLAIMS 
Behind the Losse month y ; 
Bold Program, A- Howard White Feb. 77 Anti-Trust Decisions—John S. Hamilton, J? 
Bring ‘Em Back Alive ; r. Sf Claim Cost Variations—Charles N. Walker 
B rs Round lable (monthly) ) Indemnification Developments—FEdiward Diamo 
I) yare ime! The Har 1 d une 62 Joe Faces Radiation—J. R. DeHaven 
Depreciation Insurance ra eosin T. Bryant . ‘ Judge Says, The—R. M. MacArthu montl 
Fire Prevention Skit—Walter RB. Savaae iv & I andlords, Tenants and Fires—Milton R. 1} 
Hospital Patient Aecidents—Thomas P. Weil and Legal Spotlight, The (monthly) 

Hlenry M. Parrish. M.D . “s - 2 Ly aan (monthly) 

Insurance Buyer's Clinic James A. Wickman Property Loss Adjustment Program Gordon Da 
Modern Key, The . Rising Tide of Verdicts, The—James Dempsey 
On Ice and Snow .. Jan. Surplus Line Laws—Ralph D. Schley 
Record Protection : , Teb. 82 Underwriting Loopholes—M. E. Bogan 


For June, 1958 





MANAGEMENT & GENERAL 


American Agency Systet1 
Annual Report— George I 
Comprehensive General 
Farm Insurance—i}. R 
For Action on Filings iH. Menefee 
Loss Ratios, Education and Salaries—Wélliam 
Multiple Line Headaches—William H. Rodda 
Multiple Lines and Capi Shelby Cullom Davis .. 
News From Londo! Herbert L. Lumch, ACII, CETD 
Offshore Drilling—Madoe M. Pease 
Peace-Time Atom, The—James B, 4 
Positive Approach, The—Gordon A. Bubolz 
Profitable Auto Underwriting—R. F. Kaiser 
Residential Insurance Statistics John McGuiness .. 
Residential ron Contracts—John S. McGuiness, CPCU 

Part I 

Part II = 
This Way to the’ Egre aR 
Today's Leadership Needa 
What's Wrong?—FEugene F. Gallagher 
Where Are We Going?—Hugh D. Combs 
You Can’t Take It With You—Dr. John D. 


Robert J 
Reall 
Liability 
Walinder 


Icks 
Richard H. } lliot 
George ee ecee 
on. Rodda 
pa 


Donovan 


John ‘Adama, Jr. CPCU 
J. Kdwin Larson 


Long, CLU, C PCU 


OFFICE METHODS 


{round the Office—¢ 
Booklets (monthly) 
tordereanu Billing 
Budget Cont 
Changing 
Claim 
Correct Seating 
Electronic Whiz 
Flexible Interiors 
Good Business Letters—Kenneth 
Interviews for Precutivers 
Mechanization of Agents’ 
Modern Aids to Offices 
Motivation and Emplo 
Motivation and Management 
No Longer Out of Step—Frank Rogers 
Objective Accounting—Martin H. Tinsley 
Office Equipment Directory (monthly) 
Periodic Evaluation Shirley ae ue Robinson 
Statistical Quality Control F. Heissler 
Responsibilities of _ Manage ment—Guy 
Teaching and Tr ng—Guy Fe 
Temporary Help 
Time Saving Policy Fo 
Use of Time, The—G1 


jason (monthly) 
o e- Walroth 
rol—Fdiwar R. Arnold 

( ‘onditiona + Feryason 
Reserves—J. H. Pittenger , 
ilma ¢ Kelly, Ph D. 


Baker Horning 
Edward F. O’Toole 
Commissions—Martin 
Efficienc (monthly) 
yees—Guy Fergason P 
Guy Fer ane 


H 


Fergason 
reason ° e- 
Arnold ©. Nuechterlein 
gqason 


SALES & EDUCATION 
(merican Phe ( 
Anatomy 
Are Salesmen 
C.P.C.U. Questions and 
Part I—Insurance FP " 
Efficient Use of Time and Fffort—H. F. Henriques 
Fieldman Cleans House, The—Robert FP. Evans .. 
Future of Independent Agents, The—Charles H. Bokman 
Gentle Art of Persuasion, On the—John Lawrence 
Have You Been Weighed ?—Ga, Assn. Ina. Agents 
In Order To Compete 4merican Arrow 
Increase Yous Po SalesSense 
Quiz of the Month 
Casualty ; 
Principles of Inst 
Casualty Insurance Cont 


saiesmat 
of Success 


Anti-Reports‘ 


arol Luttle 

Henry Bund 
{merican Institute 
and Practices 


Dr. 
Answers 


inciples 


wer 


rance 


and Suretyship 
racts . 


.May 
..Mar. 
.Apr. 
.Apr. 


.F a 


103, 
119, 


May 
-Apr. 
.Mar. 
Jan. 
-Apr. 


24 
” 90 
, of 


Jan. 
Feb 


June 47 
14 
Feb. 46 
June 55 
90 
131 
June 45 
141 


Tinsley . : 


106 
» H2 
ey 
May 103 
Feb. 51 
June 47 
Feb. 56 


“Apr. 139 


May 117 


June 
. Feb. 
May 


R° 


32 


June 33 
64 
y 65 
129 
. 67 
. 18 
.Mar. 50 
Apr. 100 
Jan. 117 
Mar. 29 
May 91 


Commer 
Sales S 
Selling 
Selling 
Small 

Vacatio 


Accider 


cial 
lants 


Parade 
Tips from the 
Town Salesmanship 
Planners 


n 


ital 


Building 


Compal 
Conven 
Fire Le 
Hlome ¢ 
Insurat 
Motor 
New 

New 

Obituar 
Rate 


iN 
tions 
SSeS 

Niice 


Vehic 
Directors 
Publications 


ies 


Multiple 


(mont 


Deaths 


Notes 


and Field 
Stock Quotat 


Index 
Inde 


Ahead 


Deat 


Changes 


hly) 


(monthly) 


Mailroad to 


Xx 


Developments 


hs 


Reports on Companies 


Allied L 


South 


Autome 
Md., 
Ark., 


we Mex. 


1 ows, 
wre :. 
Ala., 


Colo.. 


Wyo. 
Fire 


Mass., 


New 


ines 


»bile 
Iil., 


Ohio, 


Dela., 


Ore., 


Ark., 


Kans., 
N. Merx., 


Dakota 


oO 
D. o 


Alaska 

Mich., 

Iowa, 
Colo., 


Hlomeowners 


conn., 


Rhode 


India 
New 


Ind 


N. Mex., ¢ 
Mexico, 


Mass 


Island 
—— 


na 
Jerse 


y 


Pennsylvania 
Inland Marine 


Kans 


Liability other than Auto 
Idaho, Neb., 
Cal., 
Mo., 


Conn., 
Ariz., 


Mich., 
Utah, V 


Ohio, 


a 


is 


Ark., 
Minn., 
it. Ws. UR, 


Okla., 
Countrywide, Al: 


Ind., 
Pa. 


Ky 
a & 


Seanteneis 
© Okla 
Workmen’s C ompe Sention 


Ky., 


Mich., 
Mass., 


Ark., 
New 


R 
Pa 

Pa., 

Jerse 


*\ 


exe 


Wise 
Vir 


Pa., 
Calif., 
Me., 
N. 


kla., 
r ¢ 
S. 


Miss 


Ykla 


p 


iska, 


Md., 


Tex 


is 


ginia 


Lines 


Home 


Appointinents 
ions 


, Ga., 
Conn., 


Md, 
D., 


New Hamp., 
Mont., 
Alaska 


Puerto Rico 


: Wise 


June 29 
June S2 
June 938 
.. Apr. 66 
-Apr. 155 
May 18 


Office (monthly) 
-Frank BF. Kinzer 
Profits 


MISCELLANEOUS 


June 
June 
June 
June 
June 
June 
June 
June 
Jume 
June 
June 
June 
June 
June 
June 


RATE CHANGES 


Pa. sos ea Sen entre 
Me., Md., Mass., Miss., Nev., 
Dak. Utah, Vt., Wyo. . 
Dela., D. of Cc. ( 

Minn., Mo., Mont., 
Ore., Pa., S. D., Utah, 


‘Ind 
Nev., 
Wash., 
.Mar. 78 
-Apr. 113 
-May 128 


: Tdaho, 
Neb., 
vt, 


Wash. 
Neb 
June 102 
.Mar 
Apr 


be: A] 
113 


Apr. 
June 


Mar. 
May 
June 
Apr. 115 
x. ¢., 
Ind., 
Nev., 


Ss Db 
Me., 
i... 


, Vt Jan. 94 
Md 
Ore., 


oc... Geax 


Mass., 
Neb., , 


N Ss ’ 
Feb. 102 
Mar. 131 
Hawaii. : Apr. 118 
Mass., Mich., 
Wash., 


Minn., Nev., 


Wisc rr. i 


Ohio 
is, May 
June 
June 


128 
102 
102 


Jan. 
Feh. 102 
Mar. 80 
June 102 


INSURANCE COMPANIES REPORTED ON (FROM JANUARY, 1958) 


Aetna Life Affiliat 
(Executive Appointn 
(Heads Marine Division 

Agricultural Insurance Co 
(Appointed Secretary) 

Alabama General Insurance C 0., 
(To Be Liquidated) « 

Allstate Insurance Co., Skokie 
(Granted Fire Deviation) 
(Operating in New York) 
(Canadian Operations oa 
(Elections) ........ 
(Expands Operations x 

America Fore Loyalty up 
(Commission Adjustment) 
(Exchange Effective) 
(Executive Changes) 
(Executive Appointments 
(1957 Results) 
(Appointed Secretary 
(Officer Appointments 
(Vice President) 

American Bonding Co., B 
(Merger Completed) ; ; 

American Casualty Co., Reading 
(Heads Claim De parem nt) 
(New Coverages) ‘ ieee. 

American Credit Indem. ¢ 0., Baltimore 
(Elected Vice President) ....Feb 

American Equity Group Miami 
(To Reinsure Fire & Casualty) 
(Group Changes) 
(Reinsurance) 


ed Cos 


Har 


ents) 


tford 
Mar 
May 


Wi atertown (Elected 


(New 
—_ ric an 
ew 


Gr 


(New 

Appleton & 

Mar. 

May 

June 
altimore 

.Feb. Atlantic 


. Mar. 


.Jan. 
Feb. 
Mar. 


(Capital 


135 (Vice Pre 


144 


(Executive 


Mutual 


Badger Mutual 
(Appointed Vice President) 
tankers Fire 


e., 


Liability, 


American F idelity & Cas. Co., I 
(New Vice President) .. 
American Home Assurance Co., 
Secretary) .... 
American Insurance Group, 
Appointments) 
American Motors Insurance Co., 
(Elected Vice President) 
American Mutual Ins. 
Title) 
Mutual 
Vice 


Phil 
Be 


Presidents) 


Amertene States Ins., 
(Dividends on Seerterny Basis) 
American Surety ¢ 
(Appointments) 
American Union Insurance C 
Location) 


Cox, 


& Mar 


Increase) 
Secretary) 


sident, 


Ine - 
Executive Appointments) ..... 
Associated Reciprocal Exchanges, 
(Executive Appointments) 
(Form New Company) .. 
Insurance Co., 
(Named Vice President) 
Atias Assurance Co., 
(New General Manager) 


Insurance 


Ins 


‘New Ye 


Ltd., 


Co., 


€o., 


ne., 


Newark 


ston 


Indianapolis 


So., New York 


rk 


nieenens 


-Feb. 12 


New York 
Apr. 1 


b. 12 
Chicago 


‘eb. 1 


.Apr. 


.Jan. 


Mar. 1 


rae New York 


May 1 


..Feb. 1 
1. ¥ 


Jan, 


Milwaukee 
....May 13 
Birmingham 


June 1: 


June 1 


67 
21 


21 


35 
31 
21 


‘1 
31 


teacon Mutual Indemnity Co., 
(New President) 
(Ne w Location) ..... , .May 131 
Berkshire Mutual Fire Ins. Co., Pittsfield 
(New President) coe Apr. 167 
Bingham Mut. Fire Ins. Co., Bingham 
(Executive Appointments) .Feb 
toston Insurance Group, Boston 
(Heads Loss Department) 
Boston Manufacturers Mutual, 
(New President) . 
3oston-Old Colony Group, Boston 
(Official Appointments) 
trotherhood “Mutual” Ins. 
(Elected Vice President) 
Buckeye Union Insurance Cos., 
(New Secretaries) 


Columbus 
-Jan. 122 


129 


Feb 
W altham 


‘eb 


122 
122 


rr 
o., Fort Wayne 
Mar. 135 
Columbus 
.Mar. 


N. ¥ 
Apr 
.May 
June 

Camden 
... Jan 

; Burlingt on 
June 151 

Burlington 


135 


Caledonian American Insurance Co., 
(Plans to Merge) 
(New Location) 
(Merged) 

The Camden Fire Ins. 
(New President) 

Carolina Casualty 
(New President) . 
‘arolina Home Life Ins. € 
(New President) June 

Carolina Mut. of Charleston, Charleston 
(New Location) May 131 

Casualty Underwriters, Inc., St. 
(Capital Increase) 
(Elections) 


160 
31 
exes 131 
Assoc., 
122 
Ins 


131 


122 


Feb. 122 
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Wert 
.Feb 
Omaha 
. Mar. 
City 
Feb 
incinnatl 
Apr. 
Lebanon 
M 
\ 
Jan 
June 
Franeisco 


Central Mutual Insurance, Van 
(Reinsures Sun Mutual) 

Central National Insurance Co., 
(Elected Secretary-Treasurer) 

Central Surety and Ins., Kansas 
(Absorbs Homeland) 

The Cincinnati Insurance Co 

(Stock Dividend) ns 

ty Mutual Insurance 

(Reinsured) 

Citizens Casualty Co., New York, N 

(Named Vice President) 

(Dividend Declared) 

ivil Service Employees, 

(xtra Dividend) 
Dividend Action) 

Coal Operators Casualty 
(Capital Inere 

Colorado Insurance Co., 
(Stock Dividend) 
(Vice President) 

The Commerce & Industry 
(New Company) 
Commercial Standard 

(New Officers) 
Continental Casualty Co., 
(New Dental Rider) 
(Camp Medical Plans 
(New Dental Rider) 
Official Elections) 
(Logical Settlement 

neton Mut In 
(Ne Name) 


126 
136 


124 
( 
167 


ae | Co... 
iy 132 


122 
131 


‘ San 


‘ Rock 


wood 
May 


*aSe ) 132 
Boulder 
122 


Jan 2 
13¢ 


Mar 
Ins., N. ¥ 
Keb. 121 
Worth 
May 132 


Ins, Cx kort 
Chicago 
Keb 
Mar 
Mar 


122 
126 
i 136 

12 


ual 


“ 
to ity 
May 
ottsdale 
Keb 
olumbu 
June 
San Franci 
eb 
wn 


Ap 


Ins 


gle Fin 

Ixecutiy 
ast Hunting 
(Dissolved) 
ed itors & I 

(New Company) 
Eldorado Insurance 
(New Reciprocal) 
upire State Insurance 
(Appointed Secretary 
Lmployers’ Group, Bost 

(I Changes) 
Ion ins. Corp., Kan 
( Appointments) 
l pio 


Lines Ii 
iNe 
N 


a ur 
election) 


sdon Casualty 


('o hel | 


i yeeu lt ( 


1 


xchange 


ker ( Watert 


on 

xecutive 
he 

xecutive 


ylovers ) 


el Surplus 
Company) 
Insurance 


Chairman 


to 


the 


SVi 


Ix ior icuse 


ew 


I Ins. ¢ 


arm Family Mutual 0., 
(New Address) 
irmers Mutual Automobile 
(Chairman of the Board) 
I itive 


Promotions) 
armetr Mut 


Fire In 
ind Bueks Count 
(Reinsured) 
Mut. Hail Ins 
Discontinue Lines) 
Lines) 
‘ 


Ker 


Farmers 
(To 
(Discontinues 

ederal Insurance 

(Address Chang 
Fidelity & Dep. Co. 
(Absorbs American 
(Stock Delisted) 
Fidelity Insurance Co 
Mutuals to Merge) 
Fidelity Life Association, 
(Joins Kemper Group) 
Fireman's Fund Group, San 
(Made Vice Presidents) 
— Address) 
(Low Cost ¢ ‘ 
Florida Home Insurance Co., Miami 
(Stock Dividend) - 


o., Burling 


l 
ed) 
of Maryland, 
Bonding) Feb 
Mar. 1 
Indian 
Fulton 
Feb 
Francisco 
Feb 
Feb 


June 1 


overag 


Jan. 1 


General Casualty C Wisconsin, 
(New President) 

Gibralter Mutual Insurance 
(Offices Moved) 

Glens Falls Ins. Co., Glens Falls 
(Named ¢ ‘omptroliler) 
(Purchases Interest) “June 

Government Employees, Washington, D 
(Stock Split Proposed) Mar 
(Executive Appointments) . May 

Great American Group, New York 
(Elected Secretary) . 
(Consolidation Contemplh ite d) 
(Elected President oat 

Great Central Insurance 
(Stock Dividend) 


0 
1 


Co., 


.Feb 


Cc 


Co., Peoria 


New York 


Hanover Fire Insurance Co., 
. Feb. 


(Changes Title) 
Hanover Insurance Co., 
(New Title) ... 
(New President) 
Hartford Fire Insurance 
(Elections) .... 
(Offers To Buy) 
(Extends Offer) 
(Monthly Prem. I 
(Broader Hospital 
Hartford Live Stock 
(New Location) 
Hawkeye-Security Group, 
(Facilities Combined) 
Health Service, Ine., Chicago 
(New Location) - 
ighway Insurance Underwriters, 
(Show Cause Order) 


.Feb 
....-May 
Hartford 
Feb 
.Mar. 
.Apr 
June 
June 
York 
...May 
Moines 
Jan 


( 


Pls in) 
Policy) 
Co., New 


‘ayment 
Exp 
Ins 


Des 


.May 


H 


( .June 


1958 


For June, 


122 


Madis¢ 


Holland 


I 


America Ins. ¢ Kansas City 
orms 
l’resident) 

(New Holding ¢ ompany 
lome Insurance Co., WW 
(Buys Company) 
(Hxecutive Chang 
(leads ‘ 
(I xecutive 
(Heads I 
flome Mutual 
(Named Vice 
lomeland Insu 
Merger ) 


(New 
(New 
) P 
Ne 
sife P 


Feb 
Feb 
May 
May 


es) 


Sale ties) I’ 


Changes 
Intere 
Ins. ¢ 


Presider 


ant Co 


N. ¥ 
Feb 


Lun 
Merg 


ina 


ro e) 


Inland Empire Ins 


132 


laitimere 


9 


37 


123 


123 
123 


22 


nm 


123 


124 
124 
134 
124 


1: 


‘Austin 
133 


orth ¢ lina 


Insurance Company of 
meowners 


Ho 
n Wes 
n 
f 


(Augments 

( Licensed 
Puerto I 
Insurance C 
Named Cl 
Ins. Corp. o 
(Acquires 
International Gu 
Tangier, M 

a 
ervato 


t Ger 
tica 


) the South Tacks 


a in 
Ve 

Control) 
iran 


rr 


j rdey 
nd Desist Orde 


Appoints 


(Cease 

(Con 
Interstate 
(Divide 
Divide nd 


Inter 


Kemper 
(Merger) 
I 


St 


Group 


icensed 
} 


Lancaster 
(New 
bertvy M 
(N amed 

Liovd's I 
(Electio 

rhe Long 
(New Compa 

Loyalty Group, 
(Cooney De 


s) 
Island Cas 


ny) 
Newark 


ceased ) 


Marine Insurance Co 
(Status Clarified) 
Marquette Casualty Co 
(Control Purchased 
Merchants Fire G: 
(New President) 

Merchants Indemnity I 
(Fire Rate Deviation Appr 
Merchants Mutual Insurance 
(Executive Appointments 
rhe Mich re & M I 
(To Be Dissolved) 
Michigan Mille Mutu 
(New Loeat on) 
Michigan Mutual Liab 
(Elevated Chair I 
Mohawk Insurance C 
(To Form Company 
Motorist Mutual Insurance 
(New President) 
Mount Joy Mutual 
(Reinsures City 
Mutual Boiler and 
(New President) 
The Mutual Fire Insu 
Ky., Ine., Covingt 
(Changes Name) 
Mutual Fire Insurance Co 
County, Hummelstown 
(Dissolved) 


New 
) 


Ne \ 


UD 


I} 
New 
yved) 

( 


Cor ork 
Feb 
suffalo 


Mar. 1 


124 
38 


Nev 


Insurance 
Mutual) 
Mach., Walt! 
122 
ton 
June 134 
melstown 


Hum! 


f 
ot 


Jan. 124 


f 


of Hartford 
Mar. 138 

Hartford 
May 139 
roronto 

1 


National Fire Ins. Co Har 
(Pxecutive Vice President) 
National of Hartford Com 
(Executive Promotions) 
Life Assur. (% 
Purchased } 
Ins, ¢ W 
Management) 
Cc en 


pani 


National rf ¢ 
(Interest 
Natl. Mutual 
(Change in 
The Nationwide 
(Proxy Battle) 
Nationwide Gen 
(New Name) 
Nationwide Mutual Insurance Co., 
(New Auto Policy) .. 
New Zealand Insurance Co., 
(Named U. S. Manager) é 
Northern Assurance Co., Ltd., 
(Assistant U. S. Manager) 
Northwestern Fire & Marine 
(Offer to Buy) 
(Offer Extended) 


June 
) ‘ 
May 
Columbus 


Apr. 


) isl 


139 


169 


( Mi ynt yme 


Ins dey - 


June 134 
Columbus 
..Feb. 125 
San Francisco 
an. 12 


Minneapolis 
Mar. 137 
Apr. 168 
Ohio Casualty Insurance Co., Hamilton 
(Increased Dividend) 
Ohio Farmers Companies, LeRoy 
(Bxecutive Appointments) 


124 
125 


Feb 


Pac 


Indemnity ¢ 


I 


ific o 
(Operations 
(Elected Chairmat 
icifiec National Fire 
(Reinsures Southwest 
icific of Ne Yor G 
(Executive I I 


eerless Insuran 


»vised ) 


Sar 


\ 


ples Pr 
(Dental 
oenix 
(Elected 
*hoenix 
Enter 
*hoenix 
(I 


Insuran 
ip t 


Keliance 


Merger 


1 by 
\ «change 
N ame Ass 
Me 
al 


Name 


1 


Ins 


Seer 


j 
i 


ial Ce 


Mu 


olders 


oard 
olies! 


parc 


Connec 
Exec 
ve Chang 


Elect 


Southwest General ( 
(Reinsured) 
nefield Fi 
Proposed 
Registers 
Reinsur 
Springhel« 
New 7 
Standard Accident Ir 
(Pxecutive Secretary) 
(Promotions 
Sun Mutual Fire 
(Reinsured) 


Spr 


I & Ma 


itle 


Insur 


Textile Insurance Co 
(Elected eside 
I 
(Dividends 
Traders and 
(Executiv 
'rans-Ame 
(Name Change 
rrans-Atlantic Reir 
(New Officers) 
IT'ravelers Insurance C 
(Report ord Vv 
Trinity Universal Ir 
(Stock Split) = 
The 20th Century Ins 
(New Exchange) 


ections) 


In 
Gen 
At ypointr 
Ins 


> 
tece ol 


United States F. and G., Ba 
(Acquires General Agency 
(Report to Stockholders 
(Executive Appoint 

United Mutual Ins. ¢ 
(Executi Vice 


125 
140 
141 


Jan 
Mar 
ent M 
e Pr dent Tune 
Phila 
Jan. 1 
New York 
Feb 


Valley Forge Mutual Insurance Co., 
(Dissolved) . 

Vigilant Insurance Com 
(Enters Venezuela) 


or. 


I 
t 


any, 


le 


Ins 


Vabash Fire & 
(Change of Ac 
Warner, Inc., Lansing 
(Named General 
White Hall Mutual 
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More than just a word, it’s a way of doing business 


Hartford Group Agent Warren Bowlus, of Fremont, Ohio. 
Was just getting ready to call it a day and go home when 
his office phone rang. 

Phe caller was a motorist from North Dakota—a Hartford 
policyholder. His car had been in a collision. His wife was 
hurt. In a strange community, he had no one to turn to 


for help except the local Hartford agent 


Hartford Service in Action 


\gent Bowlus went to him at once. Later, to his wife in 
the hospital. He checked on the damage to the couple's 
car... contacted the other driver got in touch with the 
police. And he also arranged to have the policyholder’s 


car repaired at a local shop 
33,000 Strong 

Avent Bowlus takes personal pride and satisfaction in 
being a “working link” in Hartford's nation-wide chain ot 
over 200 Claim Service Offices and 33,000 local agencies 
It gives him a warm feeling to be able to lend a helping 
hand. “And it makes me feel good to know,” he says, “that 
my own policyholders-—-or members of my own family 
will receive similar service and consideration from othe! 


Hartford \gents if they should ever need it.” 


Values to Agents 


Bevond these benefits. of course. are the material rewards 


that come from affiliation with an organization the public 


knows and trusts. 


Many prospective insurance buyers search out their loc 
Hartford Group Agent of their own accord and a larg 
percentage of Hartford policyholders who move to ne 
locations are put in touch with the local Hartford Grou, 
\gent 
known 


through Hartford’s unique account transfer plan 
as the “Risk Exchange Club.” 
One way or another, someone will | 


youre a Hartford Group Agent! 





ARE YOU 
AN AGENT 


WITH A 
FUTURE? 


GROW WITH THE COMPANY WITH A FUTURE 
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